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IN-HOME SERVICES LAWBOOK 
 

PREFACE 
 
The purpose of these rules is to ensure that In-home Services have a consistent standard of 
practice upon which the public may rely upon. 
 
As a licensed In-Home Services Agency, it is your responsibility to keep informed of all state 
and federal laws and regulations related to your Home Health, Home Care, Hospice Agency or 
Hospice Care Center. 
 
 
This IN-HOME SERVICES LAW BOOK includes the In-Home Services statute, rules with 
interpretive guidelines, and a resource list.  Please keep this law book in a location easily 
accessible for reference. 
 
RCW:  Revised Code of Washington 
These are laws passed by the state legislature.  They can only be changed by the passage of a 
bill during the legislative session.  These laws are referred to as statutes or statutory authority.   
 
WAC:  Washington Administrative Code 
These are rules adopted by a state agency, board or commission.  They are interpretations of 
the law.  They can be amended or repealed by a state agency, board or commission by 
following the rule process established in the Administrative Procedures Act, chapter RCW 
34.05.  Rules carry the force of law and all applicable entities must adhere to it.  Failure to 
adhere to a rule may subject an entity to a penalty or administrative action. 
 
APA:  Administrative Procedures Act 
Chapter 34.05 RCW is the law governing access to agency rules, the rule making process, 
judicial review and civil enforcement, and legislative review.   
 
Guidelines 
Agency guidelines, policies and other informational documents are for information.  They are not legally binding 
to the licensee.  A guideline can be used as an example, a clarification or a helpful tool but must never be used 
for enforcement purposes. 
 
The enclosed Resource L ist provides website addresses and phone numbers to access state 
statutes and rules.  The List also includes:  

- Complaint hotline numbers for complaints about In-Home Services; 
- Important state offices and contacts in the Department of Health (DOH) and Social 

and Health Services (DSHS); and  
- Washington State Associations for In-Home Service Agencies. 

 
 
Please direct questions or requests for additional copies of this LAWBOOK to the 
Department of Health, Facilities and Services Licensing (360) 236-2917.
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Chapter  70.127 RCW 
IN-HOME SERVICES AGENCIES  

(Former ly Home health, hospice, and home care agencies -- L icensure) 
 
SECTIONS  
70.127.005 Legislative intent. 

70.127.010 Definitions. 

70.127.020 Licenses required after July 1, 1990. 

70.127.030 Use of certain terms limited to licensees. 

70.127.040 Persons, activities, or entities not subject to regulation under chapter. 

70.127.041 Home care quality authority not subject to regulation. 

70.127.050 Volunteer organizations -- Use of phrase "volunteer hospice." 

70.127.080 Licenses -- Application procedure and requirements. 

70.127.085 State licensure survey. 

70.127.090 License or renewal -- Fees -- Sliding scale. 

70.127.100 Licenses -- Issuance -- Prerequisites -- Transfer or assignment -- Surveys. 

70.127.120 Rules for recordkeeping, services, staff and volunteer policies, complaints. 

70.127.125 Interpretive guidelines for services. 

70.127.130 Legend drugs and controlled substances -- Rules. 

70.127.140 Bill of rights -- Billing statements. 

70.127.150 Durable power of attorney -- Prohibition for licensees, contractees, or employees. 

70.127.170 Licenses -- Denial, restriction, conditions, modification, suspension, revocation -- Civil penalties. 

70.127.180 Surveys and in-home visits -- Notice of violations -- Enforcement action. 

70.127.190 Disclosure of compliance information. 

70.127.200 Unlicensed agencies -- Department may seek injunctive or other relief -- Injunctive relief does not prohibit 
criminal or civil penalties -- Fines. 

70.127.210 Violation of RCW 70.127.020 -- Misdemeanor -- Forfeiture of corporate charter -- 
Fines. 

70.127.213 Unlicensed operation of an in-home services agency -- Cease and desist orders -- Adjudicative proceedings -- 
Fines. 

70.127.216 Unlicensed operation of an in-home services agency -- Consumer protection 
act. 

70.127.280 Hospice care centers -- Applicants -- Rules. 

70.127.902 Severability -- 1988 c 245. 
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RCW 70.127.005 
Legislative intent. 
The legislature finds that the availability of home health, hospice, and home care services has 
improved the quality of life for Washington's citizens. However, the delivery of these services bring 
risks because the in-home location of services makes their actual delivery virtually invisible. Also, the 
complexity of products, services, and delivery systems in today's health care delivery system 
challenges even informed and healthy individuals. The fact that these services are delivered to the 
state's most vulnerable population, the ill or disabled who are frequently also elderly, adds to these 
risks.  
     It is the intent of the legislature to protect the citizens of Washington state by licensing home health, 
hospice, and home care agencies. This legislation is not intended to unreasonably restrict entry into the 
in-home service marketplace. Standards established are intended to be the minimum necessary to 
ensure safe and competent care, and should be demonstrably related to patient safety and welfare.  

[1988 c 245 § 1.] 

 
RCW 70.127.010 
Definitions. 
Unless the context clearly requires otherwise, the definitions in this section apply throughout this 
chapter. 
     (1) "Administrator" means an individual responsible for managing the operation of an agency. 
     (2) "Department" means the department of health.  
     (3) "Director of clinical services" means an individual responsible for nursing, therapy, nutritional, 
social, and related services that support the plan of care provided by in-home health and hospice 
agencies. 
     (4) "Family" means individuals who are important to, and designated by, the patient or client and 
who need not be relatives. 
     (5) "Home care agency" means a person administering or providing home care services directly or 
through a contract arrangement to individuals in places of temporary or permanent residence.  A home 
care agency that provides delegated tasks of nursing under RCW 18.79.260(3)(e) is not considered a 
home health agency for the purposes of this chapter.  
     (6) "Home care services" means nonmedical services and assistance provided to ill, disabled, or 
vulnerable individuals that enable them to remain in their residences. Home care services include, but 
are not limited to: Personal care such as assistance with dressing, feeding, and personal hygiene to 
facilitate self-care; homemaker assistance with household tasks, such as housekeeping, shopping, meal 
planning and preparation, and transportation; respite care assistance and support provided to the 
family; or other nonmedical services or delegated tasks of nursing under RCW 18.79.260(3)(e).  
     (7) "Home health agency" means a person administering or providing two or more home health 
services directly or through a contract arrangement to individuals in places of temporary or permanent 
residence. A person administering or providing nursing services only may elect to be designated a 
home health agency for purposes of licensure.  
     (8) "Home health services" means services provided to ill, disabled, or vulnerable individuals. 
These services include but are not limited to nursing services, home health aide services, physical 
therapy services, occupational therapy services, speech therapy services, respiratory therapy services, 
nutritional services, medical social services, and home medical supplies or equipment services.  
     (9) "Home health aide services" means services provided by a home health agency or a hospice 
agency under the supervision of a registered nurse, physical therapist, occupational therapist, or speech 
therapist who is employed by or under contract to a home health or hospice agency. Such care includes 
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ambulation and exercise, assistance with self-administered medications, reporting changes in patients' 
conditions and needs, completing appropriate records, and personal care or homemaker services.  

     (10) "Home medical supplies" or "equipment services" means diagnostic, treatment, and monitoring 
equipment and supplies provided for the direct care of individuals within a plan of care.  
     (11) "Hospice agency" means a person administering or providing hospice services directly or 
through a contract arrangement to individuals in places of temporary or permanent residence under the 
direction of an interdisciplinary team composed of at least a nurse, social worker, physician, spiritual 
counselor, and a volunteer.  
     (12) "Hospice care center" means a homelike, noninstitutional facility where hospice services are 
provided, and that meets the requirements for operation under RCW 70.127.280.  
     (13) "Hospice services" means symptom and pain management provided to a terminally ill 
individual, and emotional, spiritual, and bereavement support for the individual and family in a place 
of temporary or permanent residence, and may include the provision of home health and home care 
services for the terminally ill individual.  
     (14) "In-home services agency" means a person licensed to administer or provide home health, 
home care, hospice services, or hospice care center services directly or through a contract arrangement 
to individuals in a place of temporary or permanent residence.  
     (15) "Person" means any individual, business, firm, partnership, corporation, company, association, 
joint stock association, public or private agency or organization, or the legal successor thereof that 
employs or contracts with two or more individuals.  
     (16) "Plan of care" means a written document based on assessment of individual needs that 
identifies services to meet these needs.  
     (17) "Quality improvement" means reviewing and evaluating appropriateness and effectiveness of 
services provided under this chapter.  
     (18) "Service area" means the geographic area in which the department has given prior approval to 
a licensee to provide home health, hospice, or home care services.  
     (19) "Survey" means an inspection conducted by the department to evaluate and monitor an 
agency's compliance with this chapter.  

[2000 c 175 § 1; 1999 c 190 § 1; 1993 c 42 § 1; 1991 c 3 § 373; 1988 c 245 § 2.] 

NOTES: 

     Effective date -- 2000 c 175: "This act takes effect January 1, 2002." [2000 c 175 § 24.] 

     Severability -- 1993 c 42: "If any provision of this act or its application to any person or 
circumstance is held invalid, the remainder of the act or the application of the provision to other 
persons or circumstances is not affected." [1993 c 42 § 14.] 

     Effective dates -- 1993 c 42: "(1) Sections 1 through 10 and 12 of this act are necessary for the 
immediate preservation of the public peace, health, or safety, or support of the state government and its 
existing public institutions, and shall take effect June 30, 1993.  
     (2) Section 11 of this act shall take effect January 1, 1994." [1993 c 42 § 15.] 

 
RCW 70.127.020 
L icenses required after  July 1, 1990. 
(1) After July 1, 1990, a license is required for a person to advertise, operate, manage, conduct, open, 
or maintain an in-home services agency.  
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     (2) An in-home services agency license is required for a nursing home, hospital, or other person that 
functions as a home health, hospice, hospice care center, or home care agency.  

[2000 c 175 § 2; 1988 c 245 § 3.] 

NOTES: 

     Effective date -- 2000 c 175: See note following RCW 70.127.010. 

 
RCW 70.127.030 
Use of cer tain terms limited to licensees. 
It is unlawful for any person to use the words:  
     (1) "Home health agency," "home health care services," "visiting nurse services," "home health," or 
"home health services" in its corporate or business name, or advertise using such words unless licensed 
to provide those services under this chapter;  
     (2) "Hospice agency," "hospice," "hospice services," "hospice care," or "hospice care center" in its 
corporate or business name, or advertise using such words unless licensed to provide those services 
under this chapter;  
     (3) "Home care agency," "home care services," or "home care" in its corporate or business name, or 
advertise using such words unless licensed to provide those services under this chapter; or  
     (4) "In-home services agency," "in-home services," or any similar term to indicate that a person is a 
home health, home care, hospice care center, or hospice agency in its corporate or business name, or 
advertise using such words unless licensed to provide those services under this chapter.  

[2000 c 175 § 3; 1988 c 245 § 4.] 

NOTES: 

     Effective date -- 2000 c 175: See note following RCW 70.127.010. 

 
RCW 70.127.040 
Persons, activities, or  entities not subject to regulation under  chapter . 
The following are not subject to regulation for the purposes of this chapter:  
     (1) A family member providing home health, hospice, or home care services;  
     (2) A person who provides only meal services in an individual's permanent or temporary residence;  
     (3) An individual providing home care through a direct agreement with a recipient of care in an 
individual's permanent or temporary residence;  
     (4) A person furnishing or delivering home medical supplies or equipment that does not involve the 
provision of services beyond those necessary to deliver, set up, and monitor the proper functioning of 
the equipment and educate the user on its proper use;  
     (5) A person who provides services through a contract with a licensed agency;  
     (6) An employee or volunteer of a licensed agency who provides services only as an employee or 
volunteer;  
     (7) Facilities and institutions, including but not limited to nursing homes under chapter 18.51 RCW, 
hospitals under chapter 70.41 RCW, adult family homes under chapter 70.128 RCW, boarding homes 
under chapter 18.20 RCW, developmental disability residential programs under chapter 71A.12 RCW, 
other entities licensed under chapter 71.12 RCW, or other licensed facilities and institutions, only 
when providing services to persons residing within the facility or institution;  



 5 

     (8) Local and combined city-county health departments providing services under chapters 70.05 and 
70.08 RCW;  
     (9) An individual providing care to ill, disabled, or vulnerable individuals through a contract with 
the department of social and health services;  
     (10) Nursing homes, hospitals, or other institutions, agencies, organizations, or persons that contract 
with licensed home health, hospice, or home care agencies for the delivery of services;  
     (11) In-home assessments of an ill, disabled, or vulnerable individual that does not result in regular 
ongoing care at home;  
     (12) Services conducted by and for the adherents of a church or religious denomination that rely 
upon spiritual means alone through prayer for healing in accordance with the tenets and practices of 
such church or religious denomination and the bona fide religious beliefs genuinely held by such 
adherents; 
     (13) A medicare-approved dialysis center operating a medicare-approved home dialysis program;  
     (14) A person providing case management services. For the purposes of this subsection, "case 
management" means the assessment, coordination, authorization, planning, training, and monitoring of 
home health, hospice, and home care, and does not include the direct provision of care to an individual;  
     (15) Pharmacies licensed under RCW 18.64.043 that deliver prescription drugs and durable medical 
equipment that does not involve the use of professional services beyond those authorized to be 
performed by licensed pharmacists pursuant to chapter 18.64 RCW and those necessary to set up and 
monitor the proper functioning of the equipment and educate the person on its proper use;  
     (16) A volunteer hospice complying with the requirements of RCW 70.127.050; and  
     (17) A person who provides home care services without compensation.  

[2000 c 175 § 4; 1993 c 42 § 2; 1988 c 245 § 5.] 

NOTES: 

     Effective date -- 2000 c 175: See note following RCW 70.127.010. 

     Severability -- Effective dates -- 1993 c 42: See notes following RCW 70.127.010. 

 
RCW 70.127.041 
Home care quality author ity not subject to regulation. 
The authority established by chapter 3, Laws of 2002 is not subject to regulation for purposes of this 
chapter.  

[2002 c 3 § 13 (Initiative Measure No. 775, approved November 6, 2001).] 

NOTES: 

     Findings -- Captions not law -- Severability -- 2002 c 3 (Initiative Measure No. 775): See RCW 
74.39A.220 and notes following. 
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RCW 70.127.050 
Volunteer  organizations -- Use of phrase " volunteer  hospice."  
(1) An entity that provides hospice care without receiving compensation for delivery of any of its 
services is exempt from licensure pursuant to RCW 70.127.020(1) if it notifies the department, on 
forms provided by the department, of its name, address, name of owner, and a statement affirming that 
it provides hospice care without receiving compensation for delivery of any of its services. This form 
must be filed with the department within sixty days after being informed in writing by the department 
of this requirement for obtaining exemption from licensure under this chapter.  
     (2) For the purposes of this section, it is not relevant if the entity compensates its staff. For the 
purposes of this section, the word "compensation" does not include donations.  
     (3) Notwithstanding the provisions of RCW 70.127.030(2), an entity that provides hospice care 
without receiving compensation for delivery of any of its services is allowed to use the phrase 
"volunteer hospice."  
     (4) Nothing in this chapter precludes an entity providing hospice care without receiving 
compensation for delivery of any of its services from obtaining a hospice license if it so chooses, but 
that entity would be exempt from the requirements set forth in RCW 70.127.080(1)(d).  

[2000 c 175 § 5; 1993 c 42 § 3; 1988 c 245 § 6.] 

NOTES: 

     Effective date -- 2000 c 175: See note following RCW 70.127.010. 

     Severability -- Effective dates -- 1993 c 42: See notes following RCW 70.127.010. 

 
RCW 70.127.080 
L icenses -- Application procedure and requirements. 
(1) An applicant for an in-home services agency license shall:  
     (a) File a written application on a form provided by the department;  
     (b) Demonstrate ability to comply with this chapter and the rules adopted under this chapter;  
     (c) Cooperate with on-site survey conducted by the department except as provided in RCW 
70.127.085;  
     (d) Provide evidence of and maintain professional liability, public liability, and property damage 
insurance in an amount established by the department, based on industry standards. This subsection 
shall not apply to hospice agency applicants that provide hospice care without receiving compensation 
for delivery of services;  
     (e) Provide documentation of an organizational structure, and the identity of the applicant, officers, 
administrator, directors of clinical services, partners, managing employees, or owners of ten percent or 
more of the applicant's assets;  
     (f) File with the department for approval a description of the service area in which the applicant will 
operate and a description of how the applicant intends to provide management and supervision of 
services throughout the service area. The department shall adopt rules necessary to establish criteria for 
approval that are related to appropriate management and supervision of services throughout the service 
area. In developing the rules, the department may not establish criteria that:  
     (i) Limit the number or type of agencies in any service area; or  
     (ii) Limit the number of persons any agency may serve within its service area unless the criteria are 
related to the need for trained and available staff to provide services within the service area;  
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     (g) File with the department a list of the home health, hospice, and home care services provided 
directly and under contract;  
     (h) Pay to the department a license fee as provided in RCW 70.127.090;  
     (i) Comply with RCW 43.43.830 through 43.43.842 for criminal background checks; and  
     (j) Provide any other information that the department may reasonably require.  
     (2) A certificate of need under chapter 70.38 RCW is not required for licensure except for the 
operation of a hospice care center.  

[2000 c 175 § 6; 1999 c 190 § 2; 1993 c 42 § 4; 1988 c 245 § 9.] 

NOTES: 

     Effective date -- 2000 c 175: See note following RCW 70.127.010. 

     Severability -- Effective dates -- 1993 c 42: See notes following RCW 70.127.010. 

 
RCW 70.127.085 
State licensure survey. 
(1) Notwithstanding the provisions of RCW 70.127.080(1)(c), an in-home services agency that is 
certified by the federal medicare program, or accredited by the community health accreditation 
program, or the joint commission on accreditation of health care organizations as a home health or 
hospice agency is not subject to a state licensure survey if:  
     (a) The department determines that the applicable survey standards of the certification or 
accreditation program are substantially equivalent to those required by this chapter;  
     (b) An on-site survey has been conducted for the purposes of certification or accreditation during 
the previous twenty-four months; and  
     (c) The department receives directly from the certifying or accrediting entity or from the licensee 
applicant copies of the initial and subsequent survey reports and other relevant reports or findings that 
indicate compliance with licensure requirements.  
     (2) Notwithstanding the provisions of RCW 70.127.080(1)(c), an in-home services agency 
providing services under contract with the department of social and health services or area agency on 
aging to provide home care services and that is monitored by the department of social and health 
services or area agency on aging is not subject to a state licensure survey by the department of health 
if:  
     (a) The department determines that the department of social and health services or an area agency 
on aging monitoring standards are substantially equivalent to those required by this chapter;  
     (b) An on-site monitoring has been conducted by the department of social and health services or an 
area agency on aging during the previous twenty-four months;  
     (c) The department of social and health services or an area agency on aging includes in its 
monitoring a sample of private pay clients, if applicable; and  
     (d) The department receives directly from the department of social and health services copies of 
monitoring reports and other relevant reports or findings that indicate compliance with licensure 
requirements.  
     (3) The department retains authority to survey those services areas not addressed by the national 
accrediting body, department of social and health services, or an area agency on aging.  
     (4) In reviewing the federal, the joint commission on accreditation of health care organizations, the 
community health accreditation program, or the department of social and health services survey 
standards for substantial equivalency to those set forth in this chapter, the department is directed to 
provide the most liberal interpretation consistent with the intent of this chapter. In the event the 
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department determines at any time that the survey standards are not substantially equivalent to those 
required by this chapter, the department is directed to notify the affected licensees. The notification 
shall contain a detailed description of the deficiencies in the alternative survey process, as well as an 
explanation concerning the risk to the consumer. The determination of substantial equivalency for 
alternative survey process and lack of substantial equivalency are agency actions and subject to RCW 
34.05.210 through 34.05.395 and 34.05.510 through 34.05.675.  
     (5) The department is authorized to perform a validation survey on in-home services agencies who 
previously received a survey through accreditation or contracts with the department of social and 
health services or an area agency on aging under subsection (2) of this section. The department is 
authorized to perform a validation survey on no greater than ten percent of each type of certification or 
accreditation survey.  
     (6) This section does not affect the department's enforcement authority for licensed agencies.  

[2000 c 175 § 7; 1993 c 42 § 11.] 

NOTES: 

     Effective date -- 2000 c 175: See note following RCW 70.127.010. 

     Severability -- Effective dates -- 1993 c 42: See notes following RCW 70.127.010. 

 
RCW 70.127.090 
L icense or  renewal -- Fees -- Sliding scale. 
(1) Application and renewal fee: An application for a license or any renewal shall be accompanied by a 
fee as established by the department under RCW 43.70.250. The department shall adopt by rule 
licensure fees based on a sliding scale using such factors as the number of agency full-time 
equivalents, geographic area served, number of locations, or type and volume of services provided. For 
agencies receiving a licensure survey that requires more than two on-site surveys by the department 
per licensure period, an additional fee as determined by the department by rule shall be charged for 
each additional on-site survey. The department may set different licensure fees for each licensure 
category. Agencies receiving a license without necessity of an on-site survey by the department under 
this chapter shall pay the same licensure or transfer fee as other agencies in their licensure category.  
     (2) Change of ownership fee: The department shall charge a reasonable fee for processing changes 
in ownership. The fee for transfer of ownership may not exceed fifty percent of the base licensure fee.  
     (3) Late fee: The department may establish a late fee for failure to apply for licensure or renewal as 
required by this chapter.  

[2000 c 175 § 8; 1999 c 190 § 3; 1993 c 42 § 5; 1988 c 245 § 10.] 

NOTES: 

     Effective date -- 2000 c 175: See note following RCW 70.127.010. 

     Severability -- Effective dates -- 1993 c 42: See notes following RCW 70.127.010. 

 

RCW 70.127.100 
L icenses -- Issuance -- Prerequisites -- Transfer  or  assignment -- Surveys. 
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Upon receipt of an application under RCW 70.127.080 for a license and the license fee, the department 
shall issue a license if the applicant meets the requirements established under this chapter. A license 
issued under this chapter shall not be transferred or assigned without thirty days prior notice to the 
department and the department's approval. A license, unless suspended or revoked, is effective for a 
period of two years, however an initial license is only effective for twelve months. The department 
shall conduct a survey within each licensure period and may conduct a licensure survey after 
ownership transfer.  

[2000 c 175 § 9; 1993 c 42 § 6; 1988 c 245 § 11.] 

NOTES: 

     Effective date -- 2000 c 175: See note following RCW 70.127.010. 

     Severability -- Effective dates -- 1993 c 42: See notes following RCW 70.127.010. 

 
RCW 70.127.120 
Rules for  recordkeeping, services, staff and volunteer  policies, complaints. 
The department shall adopt rules consistent with RCW 70.127.005 necessary to implement this chapter 
under chapter 34.05 RCW. In order to ensure safe and adequate care, the rules shall address at a 
minimum the following:  
     (1) Maintenance and preservation of all records relating directly to the care and treatment of 
individuals by licensees;  
     (2) Establishment and implementation of a procedure for the receipt, investigation, and disposition 
of complaints regarding services provided;  
     (3) Establishment and implementation of a plan for ongoing care of individuals and preservation of 
records if the licensee ceases operations;  
     (4) Supervision of services;  
     (5) Establishment and implementation of written policies regarding response to referrals and access 
to services;  
     (6) Establishment and implementation of written personnel policies, procedures and personnel 
records for paid staff that provide for prehire screening, minimum qualifications, regular performance 
evaluations, including observation in the home, participation in orientation and in-service training, and 
involvement in quality improvement activities. The department may not establish experience or other 
qualifications for agency personnel or contractors beyond that required by state law;  
     (7) Establishment and implementation of written policies and procedures for volunteers who have 
direct patient/client contact and that provide for background and health screening, orientation, and 
supervision;  
     (8) Establishment and implementation of written policies for obtaining regular reports on patient 
satisfaction;  
     (9) Establishment and implementation of a quality improvement process;  
     (10) Establishment and implementation of policies related to the delivery of care including:  
     (a) Plan of care for each individual served;  
     (b) Periodic review of the plan of care;  
     (c) Supervision of care and clinical consultation as necessary;  
     (d) Care consistent with the plan;  
     (e) Admission, transfer, and discharge from care; and  
     (f) For hospice services:  
     (i) Availability of twenty-four hour seven days a week hospice registered nurse consultation and in-
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home services as appropriate;  
     (ii) Interdisciplinary team communication as appropriate and necessary; and  
     (iii) The use and availability of volunteers to provide family support and respite care.  
     (11) Establishment and implementation of policies related to agency implementation and oversight 
of nurse delegation as defined in RCW 18.79.260(3)(e).  
[2000 c 175 § 10; 1993 c 42 § 8; 1988 c 245 § 13.] 

NOTES: 

     Effective date -- 2000 c 175: See note following RCW 70.127.010. 

     Severability -- Effective dates -- 1993 c 42: See notes following RCW 70.127.010. 

 
RCW 70.127.125 
Interpretive guidelines for  services. 
The department is directed to continue to develop, with opportunity for comment from licensees, 
interpretive guidelines that are specific to each type of service and consistent with legislative intent.  

[2000 c 175 § 11; 1993 c 42 § 7.] 

NOTES: 

     Effective date -- 2000 c 175: See note following RCW 70.127.010. 

     Severability -- Effective dates -- 1993 c 42: See notes following RCW 70.127.010. 

 
RCW 70.127.130 
Legend drugs and controlled substances -- Rules. 
Licensees shall conform to the standards of RCW 69.41.030 and 69.50.308. Rules adopted by the 
department concerning the use of legend drugs or controlled substances shall reference and be 
consistent with board of pharmacy rules.  

[1993 c 42 § 9; 1988 c 245 § 14.] 

NOTES: 

     Severability -- Effective dates -- 1993 c 42: See notes following RCW 70.127.010. 

 
RCW 70.127.140 
Bill of r ights -- Billing statements. 
(1) An in-home services agency shall provide each individual or designated representative with a 
written bill of rights affirming each individual's right to:  

     (a) A listing of the in-home services offered by the in-home services agency and those being 
provided;  
     (b) The name of the individual supervising the care and the manner in which that individual may be 
contacted;  
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     (c) A description of the process for submitting and addressing complaints;  
     (d) Submit complaints without retaliation and to have the complaint addressed by the agency;  
     (e) Be informed of the state complaint hotline number;  
     (f) A statement advising the individual or representative of the right to ongoing participation in the 
development of the plan of care;  
     (g) A statement providing that the individual or representative is entitled to information regarding 
access to the department's listing of providers and to select any licensee to provide care, subject to the 
individual's reimbursement mechanism or other relevant contractual obligations;  
     (h) Be treated with courtesy, respect, privacy, and freedom from abuse and discrimination;  
     (i) Refuse treatment or services;  
     (j) Have property treated with respect;  
     (k) Privacy of personal information and confidentiality of health care records;  
     (l) Be cared for by properly trained staff with coordination of services;  
     (m) A fully itemized billing statement upon request, including the date of each service and the 
charge. Licensees providing services through a managed care plan shall not be required to provide 
itemized billing statements; and  
     (n) Be informed about advanced directives and the agency's responsibility to implement them.  
     (2) An in-home services agency shall ensure rights under this section are implemented and updated 
as appropriate.  

[2000 c 175 § 12; 1988 c 245 § 15.] 

NOTES: 

     Effective date -- 2000 c 175: See note following RCW 70.127.010. 

 
RCW 70.127.150 
Durable power of attorney -- Prohibition for  licensees, contractees, or  employees. 
No licensee, contractee, or employee may hold a durable power of attorney on behalf of any individual 
who is receiving care from the licensee.  

[2000 c 175 § 13; 1988 c 245 § 16.] 

NOTES: 

     Effective date -- 2000 c 175: See note following RCW 70.127.010. 

 
RCW 70.127.170 
L icenses -- Denial, restr iction, conditions, modification, suspension, revocation -- Civil penalties. 
Pursuant to chapter 34.05 RCW and RCW 70.127.180(3), the department may deny, restrict, condition, 
modify, suspend, or revoke a license under this chapter or, in lieu thereof or in addition thereto, assess 
monetary penalties of a civil nature not to exceed one thousand dollars per violation, or require a 
refund of any amounts billed to, and collected from, the consumer or third-party payor in any case in 
which it finds that the licensee, or any applicant, officer, director, partner, managing employee, or 
owner of ten percent or more of the applicant's or licensee's assets:  
     (1) Failed or refused to comply with the requirements of this chapter or the standards or rules 
adopted under this chapter;  
     (2) Was the holder of a license issued pursuant to this chapter that was revoked for cause and never 
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reissued by the department, or that was suspended for cause and the terms of the suspension have not 
been fulfilled and the licensee has continued to operate;  
     (3) Has knowingly or with reason to know made a misrepresentation of, false statement of, or failed 
to disclose, a material fact to the department in an application for the license or any data attached 
thereto or in any record required by this chapter or matter under investigation by the department, or 
during a survey, or concerning information requested by the department;  
     (4) Refused to allow representatives of the department to inspect any book, record, or file required 
by this chapter to be maintained or any portion of the licensee's premises;  
     (5) Willfully prevented, interfered with, or attempted to impede in any way the work of any 
representative of the department and the lawful enforcement of any provision of this chapter. This 
includes but is not limited to: Willful misrepresentation of facts during a survey, investigation, or 
administrative proceeding or any other legal action; or use of threats or harassment against any patient, 
client, or witness, or use of financial inducements to any patient, client, or witness to prevent or 
attempt to prevent him or her from providing evidence during a survey or investigation, in an 
administrative proceeding, or any other legal action involving the department;  
     (6) Willfully prevented or interfered with any representative of the department in the preservation 
of evidence of any violation of this chapter or the rules adopted under this chapter;  
     (7) Failed to pay any civil monetary penalty assessed by the department pursuant to this chapter 
within ten days after the assessment becomes final;  
     (8) Used advertising that is false, fraudulent, or misleading;  
     (9) Has repeated incidents of personnel performing services beyond their authorized scope of 
practice;  
     (10) Misrepresented or was fraudulent in any aspect of the conduct of the licensee's business;  
     (11) Within the last five years, has been found in a civil or criminal proceeding to have committed 
any act that reasonably relates to the person's fitness to establish, maintain, or administer an agency or 
to provide care in the home of another;  
     (12) Was the holder of a license to provide care or treatment to ill, disabled, or vulnerable 
individuals that was denied, restricted, not renewed, surrendered, suspended, or revoked by a 
competent authority in any state, federal, or foreign jurisdiction. A certified copy of the order, 
stipulation, or agreement is conclusive evidence of the denial, restriction, nonrenewal, surrender, 
suspension, or revocation;  
     (13) Violated any state or federal statute, or administrative rule regulating the operation of the 
agency;  
     (14) Failed to comply with an order issued by the secretary or designee;  
     (15) Aided or abetted the unlicensed operation of an in-home services agency;  
     (16) Operated beyond the scope of the in-home services agency license;  
     (17) Failed to adequately supervise staff to the extent that the health or safety of a patient or client 
was at risk;  
     (18) Compromised the health or safety of a patient or client, including, but not limited to, the 
individual performing services beyond their authorized scope of practice;  
     (19) Continued to operate after license revocation, suspension, or expiration, or operating outside 
the parameters of a modified, conditioned, or restricted license;  
     (20) Failed or refused to comply with chapter 70.02 RCW;  
     (21) Abused, neglected, abandoned, or financially exploited a patient or client as these terms are 
defined in RCW 74.34.020;  
     (22) Misappropriated the property of an individual;  
     (23) Is unqualified or unable to operate or direct the operation of the agency according to this 
chapter and the rules adopted under this chapter;  
     (24) Obtained or attempted to obtain a license by fraudulent means or misrepresentation; or  
     (25) Failed to report abuse or neglect of a patient or client in violation of chapter 74.34 RCW.  
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[2000 c 175 § 14; 1988 c 245 § 18.] 

NOTES: 

     Effective date -- 2000 c 175: See note following RCW 70.127.010. 

 
RCW 70.127.180 
Surveys and in-home visits -- Notice of violations -- Enforcement action. 
(1) The department may at any time conduct a survey of all records and operations of a licensee in 
order to determine compliance with this chapter. The department may conduct in-home visits to 
observe patient/client care and services. The right to conduct a survey shall extend to any premises and 
records of persons whom the department has reason to believe are providing home health, hospice, or 
home care services without a license.  
     (2) Following a survey, the department shall give written notice of any violation of this chapter or 
the rules adopted under this chapter. The notice shall describe the reasons for noncompliance.  
     (3) The licensee may be subject to formal enforcement action under RCW 70.127.170 if the 
department determines: (a) The licensee has previously been subject to a formal enforcement action for 
the same or similar type of violation of the same statute or rule, or has been given previous notice of 
the same or similar type of violation of the same statute or rule; (b) the licensee failed to achieve 
compliance with a statute, rule, or order by the date established in a previously issued notice or order; 
(c) the violation resulted in actual serious physical or emotional harm or immediate threat to the health, 
safety, welfare, or rights of one or more individuals; or (d) the violation has a potential for serious 
physical or emotional harm or immediate threat to the health, safety, welfare, or rights of one or more 
individuals.  

[2000 c 175 § 15; 1988 c 245 § 19.] 

NOTES: 

     Effective date -- 2000 c 175: See note following RCW 70.127.010. 

 
RCW 70.127.190 
Disclosure of compliance information. 
All information received by the department through filed reports, surveys, and in-home visits 
conducted under this chapter shall not be disclosed publicly in any manner that would identify 
individuals receiving care under this chapter.  

[2000 c 175 § 16; 1988 c 245 § 20.] 

NOTES: 

     Effective date -- 2000 c 175: See note following RCW 70.127.010. 

 
RCW 70.127.200 
Unlicensed agencies -- Department may seek injunctive or  other  relief -- Injunctive relief does 
not prohibit cr iminal or  civil penalties -- Fines. 
(1) Notwithstanding the existence or use of any other remedy, the department may, in the manner 
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provided by law and upon the advice of the attorney general, who shall represent the department in the 
proceedings, maintain an action in the name of the state for an injunction or other process against any 
person to restrain or prevent the advertising, operating, maintaining, managing, or opening of a home 
health, hospice, hospice care center, or home care agency without an in-home services agency license 
under this chapter.  
     (2) The injunction shall not relieve the person operating an in-home services agency without a 
license from criminal prosecution, or the imposition of a civil fine under RCW 70.127.213(2), but the 
remedy by injunction shall be in addition to any criminal liability or civil fine. A person that violates 
an injunction issued under this chapter shall pay a civil penalty, as determined by the court, of not 
more than twenty-five thousand dollars, which shall be deposited in the department's local fee account. 
For the purpose of this section, the superior court issuing any injunction shall retain jurisdiction and 
the cause shall be continued, and in such cases the attorney general acting in the name of the state may 
petition for the recovery of civil penalties. All fines, forfeitures, and penalties collected or assessed by 
a court because of a violation of RCW 70.127.020 shall be deposited in the department's local fee 
account.  

[2000 c 175 § 17; 1988 c 245 § 21.] 

NOTES: 

     Effective date -- 2000 c 175: See note following RCW 70.127.010. 

 
RCW 70.127.210 
Violation of RCW 70.127.020 -- Misdemeanor -- For feiture of corporate char ter  -- Fines. 
(1) Any person violating RCW 70.127.020 is guilty of a misdemeanor. Each day of a continuing 
violation is a separate violation.  
     (2) If any corporation conducts any activity for which a license is required by this chapter without 
the required license, it may be punished by forfeiture of its corporate charter. All fines, forfeitures, and 
penalties collected or assessed by a court because of a violation of RCW 70.127.020 shall be deposited 
in the department's local fee account.  

[2000 c 175 § 18; 1988 c 245 § 22.] 

NOTES: 

     Effective date -- 2000 c 175: See note following RCW 70.127.010. 

 
RCW 70.127.213 
Unlicensed operation of an in-home services agency -- Cease and desist orders -- Adjudicative 
proceedings -- Fines. 
(1) The department may issue a notice of intention to issue a cease and desist order to any person 
whom the department has reason to believe is engaged in the unlicensed operation of an in-home 
services agency. The person to whom the notice of intent is issued may request an adjudicative 
proceeding to contest the charges. The request for hearing must be filed within twenty days after 
service of the notice of intent to issue a cease and desist order. The failure to request a hearing 
constitutes a default, whereupon the department may enter a permanent cease and desist order, which 
may include a civil fine. All proceedings shall be conducted in accordance with chapter 34.05 RCW.  
     (2) If the department makes a final determination that a person has engaged or is engaging in 
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unlicensed operation of an in-home services agency, the department may issue a cease and desist order. 
In addition, the department may impose a civil fine in an amount not exceeding one thousand dollars 
for each day upon which the person engaged in unlicensed operation of an in-home services agency. 
The proceeds of such fines shall be deposited in the department's local fee account.  
     (3) If the department makes a written finding of fact that the public interest will be irreparably 
harmed by delay in issuing an order, the department may issue a temporary cease and desist order. The 
person receiving a temporary cease and desist order shall be provided an opportunity for a prompt 
hearing. The temporary cease and desist order shall remain in effect until further order of the 
department. The failure to request a prompt or regularly scheduled hearing constitutes a default, 
whereupon the department may enter a permanent cease and desist order, which may include a civil 
fine.  
     (4) Neither the issuance of a cease and desist order nor payment of a civil fine shall relieve the 
person so operating an in-home services agency without a license from criminal prosecution, but the 
remedy of a cease and desist order or civil fine shall be in addition to any criminal liability. The cease 
and desist order is conclusive proof of unlicensed operation and may be enforced under RCW 
7.21.060. This method of enforcement of the cease and desist order or civil fine may be used in 
addition to, or as an alternative to, any provisions for enforcement of agency orders set out in chapter 
34.05 RCW.  

[2000 c 175 § 19.] 

NOTES: 

     Effective date -- 2000 c 175: See note following RCW 70.127.010. 

 
RCW 70.127.216 
Unlicensed operation of an in-home services agency -- Consumer protection act. 
The legislature finds that the operation of an in-home services agency without a license in violation of 
this chapter is a matter vitally affecting the public interest for the purpose of applying the consumer 
protection act, chapter 19.86 RCW. Operation of an in-home services agency without a license in 
violation of this chapter is not reasonable in relation to the development and preservation of business. 
Such a violation is an unfair or deceptive act in trade or commerce and an unfair method of 
competition for the purpose of applying the consumer protection act, chapter 19.86 RCW.  

[2000 c 175 § 20.] 

NOTES: 

     Effective date -- 2000 c 175: See note following RCW 70.127.010. 

 
RCW 70.127.280 
Hospice care centers -- Applicants -- Rules. 
(1) Applicants desiring to operate a hospice care center are subject to the following:  
     (a) The application may only be made by a licensed hospice agency. The agency shall list which of 
the following service categories will be provided:  
     (i) General inpatient care;  
     (ii) Continuous home care;  
     (iii) Routine home care; or  
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     (iv) Inpatient respite care;  
     (b) A certificate of need is required under chapter 70.38 RCW;  
     (c) A hospice agency may operate more than one hospice care center in its service area;  
     (d) For hospice agencies that operate a hospice care center, no more than forty-nine percent of 
patient care days, in the aggregate on a biennial basis, may be provided in the hospice care center;  
     (e) The maximum number of beds in a hospice care center is twenty;  
     (f) The maximum number of individuals per room is one, unless the individual requests a 
roommate;  
     (g) A hospice care center may either be owned or leased by a hospice agency. If the agency leases 
space, all delivery of interdisciplinary services, to include staffing and management, shall be done by 
the hospice agency; and  
     (h) A hospice care center may either be freestanding or a separate portion of another building.  
     (2) The department is authorized to develop rules to implement this section. The rules shall be 
specific to each hospice care center service category provided. The rules shall at least specifically 
address the following:  
     (a) Adequate space for family members to visit, meet, cook, share meals, and stay overnight with 
patients or clients;  
     (b) A separate external entrance, clearly identifiable to the public when part of an existing structure;  
     (c) Construction, maintenance, and operation of a hospice care center;  
     (d) Means to inform the public which hospice care center service categories are provided; and  
     (e) A registered nurse present twenty-four hours a day, seven days a week for hospice care centers 
delivering general inpatient services.  
     (3) Hospice agencies which as of January 1, 2000, operate the functional equivalent of a hospice 
care center through licensure as a hospital, under chapter 70.41 RCW, shall be exempt from the 
certificate of need requirement for hospice care centers if they apply for and receive a license as an in-
home services agency to operate a hospice home care center by July 1, 2002.  

[2000 c 175 § 21.] 

NOTES: 

     Effective date -- 2000 c 175: See note following RCW 70.127.010. 

 
RCW 70.127.902 
Severability -- 1988 c 245. 
If any provision of this act or its application to any person or circumstance is held invalid, the 
remainder of the act or the application of the provision to other persons or circumstances is not 
affected.  

[1988 c 245 § 39.] 
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CHAPTER 246- 335 WAC INTERPRETIVE 
GUIDELINES 

PART 1 
REQUI REMENTS FOR I N- HOME SERVI CES AGENCI ES 

LI CENSED TO PROVI DE HOME HEALTH,  HOME CARE,  
HOSPI CE,  AND HOSPI CE CARE CENTER SERVI CES 

 
 
 WAC 246- 335- 001  Scope and pur pose.   ( 1)  
These r ul es i mpl ement  chapt er  70. 127 RCW 
whi ch r equi r es t he depar t ment  of  heal t h t o 
set  mi ni mum heal t h and saf et y st andar ds f or  
i n- home ser vi ces agenci es l i censed t o pr ovi de 
home heal t h,  home car e,  hospi ce,  and hospi ce 
car e cent er  ser vi ces.  
 ( 2)  Appl i cant s and l i censees must  meet  
t he r equi r ement s of  t hi s chapt er  and ot her  
appl i cabl e st at e and l ocal  l aws.  
 ( 3)  Thi s chapt er  does not  appl y t o 
ser vi ces pr ovi ded by per sons exempt  f r om 
r equi r ement s of  chapt er  70. 127 RCW as 
pr ovi ded f or  i n RCW 70. 127. 040 and 
70. 127. 050.  
 
 
 WAC 246- 335- 010  Appl i cabi l i t y .   The 
r equi r ement s i n Par t  1 of  t hi s  chapt er  appl y 
t o al l  i n- home ser vi ces agenci es l i censed t o 
pr ovi de home heal t h,  home car e,  and hospi ce 
ser vi ces unl ess ot her wi se not ed i n t he 
speci f i c  sect i ons.   The r equi r ement s i n Par t  
1 of  t hi s chapt er  al so appl y t o hospi ce car e 
cent er s as i dent i f i ed i n Par t  2.   The f ee 
r equi r ement s i n Par t  3 of  t hi s  chapt er  appl y 
t o al l  i n- home ser vi ces agenci es l i censed t o 
pr ovi de home heal t h,  home car e,  hospi ce and 
hospi ce car e cent er  ser vi ces.  
 
 
 WAC 246- 335- 015  Def i ni t i ons.   For  t he 
pur poses of  t hi s chapt er ,  t he f ol l owi ng wor ds 
and phr ases wi l l  have t he f ol l owi ng meani ngs 
unl ess t he cont ext  c l ear l y  i ndi cat es 
ot her wi se:  
 
 

 
 
 
 
 
WAC 246-335-001 Scope 
and purpose.   
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
WAC 246-335-010 
Applicability. 
 
 
 
 
 
 
 
 
 
 
 
 
 
WAC 246-335-015 
Definitions.   
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 ( 1)  " AAA"  means t he ar ea agency on agi ng 
desi gnat ed by t he agi ng and adul t  ser vi ces 
admi ni st r at i on t o cont r act  f or  home car e 
ser vi ces wi t h t he depar t ment  of  soci al  and 
heal t h ser vi ces.  
 
 ( 2)  " Acut e car e"  means car e pr ovi ded by 
an i n- home ser vi ces agency l i censed t o 
pr ovi de home heal t h ser vi ces f or  pat i ent s who 
ar e not  medi cal l y  st abl e or  have not  at t ai ned 
a sat i sf act or y  l evel  of  r ehabi l i t at i on.   
These pat i ent s r equi r e f r equent  moni t or i ng by 
a l i censed nur se,  t her api st ,  di et i c i an,  or  
soci al  wor ker  t o assess heal t h st at us and 
pr ogr ess.  
 ( 3)  " Admi ni st r at or "  means an i ndi v i dual  
r esponsi bl e f or  managi ng t he oper at i on of  an 
i n- home ser vi ces agency.  
 ( 4)  " Agency"  means an i n- home ser vi ces 
agency l i censed t o pr ovi de home heal t h,  home 
car e,  hospi ce or  hospi ce car e cent er  
ser vi ces.  
 ( 5)  " Assessment "  means:  
 ( a)  For  home heal t h and hospi ce agenci es 
and hospi ce car e cent er s,  an eval uat i on of  
pat i ent  needs by an appr opr i at e heal t h car e 
pr of essi onal ;  or  
 ( b)  For  home car e agenci es,  an on- si t e 
v i s i t  by appr opr i at e agency per sonnel  t o 
det er mi ne ser vi ces r equest ed or  r ecommended 
t o meet  c l i ent  needs.  
 ( 6)  " Aut hent i cat ed"  means a wr i t t en 
s i gnat ur e or  uni que i dent i f i er  ver i f y i ng 
accur acy of  i nf or mat i on.  
 
 
 ( 7)  " Aut hor i z i ng pr act i t i oner "  means an 
i ndi v i dual  aut hor i zed t o appr ove a home 
heal t h,  hospi ce or  hospi ce car e cent er  pl an 
of  car e.  
 ( a)  For  home heal t h ser vi ces:  
 ( i )  A physi c i an l i censed under  chapt er  
18. 57 or  18. 71 RCW;  
 ( i i )  A podi at r i c  physi c i an and sur geon 
l i censed under  chapt er  18. 22 RCW;  or  
 ( i i i )  An advanced r egi st er ed nur se 
pr act i t i oner  ( ARNP) ,  as aut hor i zed under  
chapt er  18. 79 RCW;  
 ( b)  For  hospi ce and hospi ce car e cent er  
ser vi ces:  

(1) AAA’s may be identified by 
different names, but are 
contracted as an AAA with 
DSHS. 
 
 
(2) Medically stable and a 
satisfactory level of 
rehabilitation is to be 
determined by an appropriate 
agency health care 
professional. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
(6) An example of a unique 
identifier is a security 
protected electronic signature 
signifying that it is unique to a 
specific authorized individual. 
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 ( i )  A physi c i an l i censed under  chapt er  
18. 57 or  18. 71 RCW;  or  
 ( i i )  An advanced r egi st er ed nur se 
pr act i t i oner  ( ARNP) ,  as aut hor i zed under  
chapt er  18. 79 RCW;  
 ( 8)  " Ber eavement "  means car e pr ovi ded t o 
t he pat i ent ' s  f ami l y wi t h t he goal  of  
al l evi at i ng t he emot i onal  and spi r i t ual  
di scomf or t  associ at ed wi t h t he pat i ent ' s  
deat h.  
 ( 9)  " Cl i ent "  means an i ndi v i dual  
r ecei v i ng home car e ser vi ces.  
 ( 10)  " Const r uct i on"  f or  t he pur poses of  
hospi ce car e cent er s means:  
 ( a)  New bui l di ng( s)  t o be used as a 
hospi ce car e cent er ;  
 ( b)  Addi t i on( s)  t o or  conver si on( s) ,  
ei t her  i n whol e or  i n par t ,  of  an exi st i ng 
bui l di ng or  bui l di ngs t o be used as a hospi ce 
car e cent er  or  a por t i on t her eof ;  or  
 ( c)  Al t er at i on or  modi f i cat i on t o a 
hospi ce car e cent er .  
 ( 11)  " Cont r act or "  means an i ndi v i dual ,  
per son,  or  l i censee who has a wr i t t en 
cont r act  wi t h a l i censee t o pr ovi de pat i ent  
or  c l i ent  car e ser vi ces or  equi pment .  
 ( 12)  " Deemed st at us"  means a desi gnat i on 
assi gned by t he depar t ment  f or  an i n- home 
ser vi ces agency l i censed t o pr ovi de home 
heal t h,  home car e,  or  hospi ce ser vi ces 
meet i ng t he pr ovi s i ons of  WAC 246- 335- 050,  
cer t i f i ed or  accr edi t ed by or gani zat i ons 
r ecogni zed by RCW 70. 127. 085,  or  moni t or ed 
under  cont r act  wi t h t he depar t ment  of  soci al  
and heal t h ser vi ces under  RCW 70. 127. 085 t o 
pr ovi de home car e ser vi ces.  
 ( 13)  " Depar t ment "  means t he Washi ngt on 
st at e depar t ment  of  heal t h.  
 ( 14)  " Di et i c i an"  means a per son 
cer t i f i ed under  chapt er  18. 138 RCW or  
r egi st er ed by t he Amer i can Di et et i c 
Associ at i on.  
 ( 15)  " Di r ect or  of  c l i ni cal  ser vi ces"  
means an i ndi v i dual  r esponsi bl e f or  nur si ng,  
t her apy,  nut r i t i onal ,  soci al ,  or  r el at ed 
ser vi ces t hat  suppor t  t he pl an of  car e 
pr ovi ded by i n- home ser vi ces agenci es 
l i censed t o pr ovi de home heal t h,  hospi ce or  
hospi ce car e cent er  ser vi ces.  
 ( 16)  " Document "  means t he pr ocess of  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(10)(c) Some alterations may 
only require consultation and 
not the formal construction 
review process. Direct 
questions to the Department of 
Health Construction Review 
Section. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(15) The director of clinical 
services does not need to be 
an RN.  However, this chapter 
requires RN supervision for all 
nursing services. Scope of 
practice defines the 
responsibilities and 
supervision of health care 
professionals. 
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r ecor di ng i nf or mat i on r el at i ng t o pat i ent  or  
c l i ent  car e ver i f i ed by s i gnat ur e or  uni que 
i dent i f i er ,  t i t l e,  and dat e.  
 ( 17)  " Fami l y"  means an i ndi v i dual  or  
i ndi v i dual s who ar e i mpor t ant  t o,  and 
desi gnat ed i n wr i t i ng by,  t he pat i ent  or  
c l i ent  and need not  be r el at i ves,  or  who ar e 
l egal l y aut hor i zed t o r epr esent  t he pat i ent  
or  c l i ent .  
 
 ( 18)  " Heal t h car e pr of essi onal "  means an 
i ndi v i dual  who pr ovi des heal t h or  heal t h-
r el at ed ser vi ces wi t hi n t he i ndi v i dual ' s  
aut hor i zed scope of  pr act i ce and who i s 
l i censed,  r egi st er ed or  cer t i f i ed under  Ti t l e 
18 RCW,  Busi ness and pr of essi ons.  
 ( 19)  " Home car e agency"  or  " i n- home 
ser vi ces agency l i censed t o pr ovi de home car e 
ser vi ces"  means a per son admi ni st er i ng or  
pr ovi di ng home car e ser vi ces di r ect l y or  
t hr ough a cont r act  ar r angement  t o c l i ent s i n 
pl aces of  per manent  or  t empor ar y r esi dence.   
A home car e agency t hat  pr ovi des del egat ed 
t asks of  nur si ng under  RCW 18. 79. 260 ( 3)  ( e)  
and r ul es adopt ed t her eunder  i s  not  
consi der ed a home heal t h agency f or  pur poses 
of  t hi s chapt er .  
 ( 20)  " Home car e ai de"  means an 
i ndi v i dual  pr ovi di ng home car e ser vi ces.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
(17) Patient designation may 
be documented in the patient 
or client record by patient or 
client signature or by agency 
personnel notation of verbal 
designation by patient or 
client. 
 
 
 
 
 
 
(19) A home care agency 
choosing to perform delegated 
tasks of nursing may do so if 
the RN doing the actual 
delegation is contracted or 
provided by other arrangement 
not involving an employment 
relationship. 
An in-home service agency, 
licensed to provide home 
health or hospice services 
AND is also licensed to 
provide home care services, 
may contract an RN from their 
home health or hospice 
service category to the home 
care service to provide 
delegation. 
A licensed in-home service 
agency providing home care 
services that also has a 
nursing pool license may 
contract an RN from their 
nursing pool to the home care 
service to provide delegation.  
A licensed in –home service 
agency providing home care 
services may also contract 
with an individual RN on a 
private contract basis. 
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 ( 21)  " Home car e ser vi ces"  means 
nonmedi cal  ser vi ces and assi st ance pr ovi ded 
t o i l l ,  di sabl ed,  or  vul ner abl e c l i ent s t hat  
enabl es t hem t o r emai n i n t hei r  r esi dences.   
Home car e ser vi ces i ncl ude,  but  ar e not  
l i mi t ed t o:   Per sonal  car e such as assi st ance 
wi t h dr essi ng,  f eedi ng and per sonal  hygi ene 
t o f aci l i t at e sel f - car e;  homemaker  assi st ance 
wi t h househol d t asks,  such as housekeepi ng,  
shoppi ng,  meal  pl anni ng and pr epar at i on,  and 
t r anspor t at i on;  r espi t e car e ass i st ance and 
suppor t  pr ovi ded t o t he f ami l y;  or  ot her  
nonmedi cal  t asks,  as def i ned i n t hi s sect i on 
or  del egat ed t asks of  nur si ng under  RCW 
18. 79. 260( 3) ( e)  and r ul es adopt ed t her eunder .  
 ( 22)  " Home heal t h agency"  or  " i n- home 
ser vi ces agency l i censed t o pr ovi de home 
heal t h ser vi ces"  means a per son admi ni st er i ng 
or  pr ovi di ng t wo or  mor e home heal t h ser vi ces 
di r ect l y or  t hr ough a cont r act  ar r angement  t o 
pat i ent s i n pl aces of  per manent  or  t empor ar y 
r esi dence.   A per son admi ni st er i ng or  
pr ovi di ng onl y nur si ng ser vi ces may el ect  t o 
be an i n- home ser vi ces agency l i censed t o 
pr ovi de home heal t h ser vi ces.  
 ( 23)  " Home heal t h ai de"  means an 
i ndi v i dual  r egi st er ed or  cer t i f i ed as a 
nur si ng assi st ant  under  chapt er  18. 88A RCW.  
 ( 24)  " Home heal t h ai de ser vi ces"  means 
ser vi ces pr ovi ded by home heal t h ai des i n an 
i n- home ser vi ces agency l i censed t o pr ovi de 
home heal t h,  hospi ce,  or  hospi ce car e cent er  
ser vi ces under  t he super vi s i on of  a 
r egi st er ed nur se,  physi cal  t her api st ,  
occupat i onal  t her api st ,  or  speech t her api st .   
Such car e may i ncl ude ambul at i on and 
exer ci se,  medi cat i on assi st ance l evel  1 and 
l evel  2,  r epor t i ng changes i n pat i ent s '  
condi t i ons and needs,  compl et i ng appr opr i at e 
r ecor ds,  and per sonal  car e or  homemaker  
ser vi ces,  and ot her  nonmedi cal  t asks,  as 
def i ned i n t hi s sect i on.  
 ( 25)  " Home heal t h ser vi ces"  means 
ser vi ces pr ovi ded t o i l l ,  di sabl ed,  or  
vul ner abl e pat i ent s.   These ser vi ces i ncl ude,  
but  ar e not  l i mi t ed t o,  nur si ng ser vi ces,  
home heal t h ai de ser vi ces,  physi cal  t her apy 
ser vi ces,  occupat i onal  t her apy ser vi ces,  
speech t her apy ser vi ces,  r espi r at or y t her apy 

 
(21) See the definition of “non-
medical tasks” for further 
details on services that fall 
under “other non-medical 
tasks”. 
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ser vi ces,  nut r i t i onal  ser vi ces,  medi cal  
soci al  ser vi ces,  home medi cal  suppl i es or  
equi pment  ser vi ces,  and pr of essi onal  medi cal  
equi pment  assessment  ser vi ces.  
 ( 26)  " Home medi cal  suppl i es or  equi pment  
ser vi ces"  means pr ovi di ng di agnost i c,  
t r eat ment ,  and moni t or i ng equi pment  and 
suppl i es used i n t he di r ect  car e of  pat i ent s  
or  c l i ent s as st at ed i n a pl an of  car e.  
 ( 27)  " Homel i ke"  f or  t he pur poses of  a 
hospi ce car e cent er  means an envi r onment  
havi ng t he qual i t i es of  a home,  i ncl udi ng 
pr i vacy,  comf or t abl e sur r oundi ngs,  
oppor t uni t i es f or  pat i ent  sel f - expr essi on,  
and suppor t i ng i nt er act i on wi t h t he f ami l y,  
f r i ends,  and communi t y.  
 ( 28)  " Hospi ce agency"  or  " i n- home 
ser vi ces agency l i censed t o pr ovi de hospi ce 
ser vi ces"  means a per son admi ni st er i ng or  
pr ovi di ng hospi ce ser vi ces di r ect l y or  
t hr ough a cont r act  ar r angement  t o pat i ent s i n 
pl aces of  per manent  or  t empor ar y r esi dence 
under  t he di r ect i on of  an i nt er di sci pl i nar y  
t eam.  
 ( 29)  " Hospi ce car e cent er "  or  " i n- home 
ser vi ces agency l i censed t o pr ovi de hospi ce 
car e cent er  ser vi ces"  means a homel i ke,  
noni nst i t ut i onal  f aci l i t y  wher e hospi ce 
ser vi ces ar e pr ovi ded,  and t hat  meet  t he 
r equi r ement s f or  oper at i on under  RCW 
70. 127. 280 and appl i cabl e r ul es.  
 ( 30)  " Hospi ce car e cent er  ser vi ce 
cat egor y"  means t he di f f er ent  l evel s of  car e 
pr ovi ded i n a hospi ce car e cent er ,  i ncl udi ng 
cont i nuous car e,  gener al  i npat i ent  car e,  
i npat i ent  r espi t e car e,  and r out i ne home 
car e.  
 ( a)  " Cont i nuous car e"  means car e f or  
pat i ent s r equi r i ng a mi ni mum of  ei ght  hour s 
of  one- t o- one ser vi ces i n a cal endar  day,  
wi t h assessment  and super vi s i on by an RN.   An 
RN,  LPN or  home heal t h ai de may pr ovi de t he 
car e or  t r eat ment ,  accor di ng t o pr act i ce act s 
and t he r ul es adopt ed t her eunder ,  of  acut e or  
chr oni c sympt oms,  i ncl udi ng a cr i s i s i n t hei r  
car egi v i ng.  
 ( b)  " Gener al  i npat i ent  car e"  means car e 
f or  pat i ent s r equi r i ng an RN on- si t e t went y-
f our  hour s a day,  f or  assessment  and 
super vi s i on.   An RN,  LPN or  home heal t h ai de 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(30)(a) Examples of a “crisis in 
their caregiving” are: when the 
care needs of the patient 
exceed the capabilities of the 
caregiver; or when a caregiver 
is no longer able or willing to 
provide care. 
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may pr ovi de t he car e or  t r eat ment ,  accor di ng 
t o pr act i ce act s and t he r ul es adopt ed 
t her eunder ,  of  acut e or  chr oni c sympt oms,  
i ncl udi ng a cr i s i s i n t hei r  car egi v i ng.  
 ( c)  " I npat i ent  r espi t e car e"  means car e 
f or  pat i ent s whose car egi ver s r equi r e shor t -
t er m r el i ef  of  t hei r  car egi v i ng dut i es.  
 ( d)  " Rout i ne home car e"  means t he cor e 
l evel  of  ser vi ce f or  pat i ent s not  r ecei v i ng 
cont i nuous car e,  gener al  i npat i ent  car e,  or  
i npat i ent  r espi t e car e.  
 ( 31)  " Hospi ce car e cent er  ser vi ces"  
means hospi ce ser vi ces pr ovi ded i n a hospi ce 
car e cent er  and may i ncl ude any of  t he l evel s 
of  car e def i ned as hospi ce car e cent er  
ser vi ce cat egor i es.  
 ( 32)  " Hospi ce ser vi ces"  means sympt om 
and pai n management  pr ovi ded t o a t er mi nal l y 
i l l  pat i ent ,  and emot i onal ,  spi r i t ual  and 
ber eavement  suppor t  f or  t he pat i ent  and 
f ami l y i n a pl ace of  t empor ar y or  per manent  
r esi dence,  i ncl udi ng hospi ce car e cent er s,  
and may i ncl ude t he pr ovi s i on of  home heal t h 
and home car e ser vi ces f or  t he t er mi nal l y i l l  
pat i ent  t hr ough an i n- home ser vi ces agency 
l i censed t o pr ovi de hospi ce or  hospi ce car e 
cent er  ser vi ces.  
 ( 33)  " I n- home ser vi ces agency"  or  " i n-
home ser vi ces l i censee"  means a per son 
l i censed t o admi ni st er  or  pr ovi de home 
heal t h,  home car e,  hospi ce or  hospi ce car e 
cent er  ser vi ces di r ect l y or  t hr ough a 
cont r act  ar r angement  t o pat i ent s or  c l i ent s  
i n a pl ace of  t empor ar y or  per manent  
r esi dence.  
 ( 34)  " I n- home ser vi ces cat egor y"  means 
home heal t h,  home car e,  hospi ce,  or  hospi ce 
car e cent er  ser vi ces.  
 ( 35)  " I nt er di sci pl i nar y t eam"  means t he 
gr oup of  i ndi v i dual s i nvol ved i n pat i ent  car e 
pr ovi di ng hospi ce ser vi ces or  hospi ce car e 
cent er  ser vi ces i ncl udi ng,  at  a mi ni mum,  a 
physi c i an,  r egi s t er ed nur se,  soc i al  wor ker ,  
spi r i t ual  counsel or  and vol unt eer .  
 ( 36)  " Li censed pr act i cal  nur se"  or  " LPN"  
means an i ndi v i dual  l i censed as a pr act i cal  
nur se under  chapt er  18. 79 RCW.  
 ( 37)  " Li censed nur se"  means a l i censed 
pr act i cal  nur se or  r egi st er ed nur se.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(35) The volunteer coordinator 
may be the volunteer 
representative. 
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 ( 38)  " Li censee"  means t he per son t o whom 
t he depar t ment  i ssues t he i n- home ser vi ces 
l i cense.  
 ( 39)  " Mai nt enance car e"  means car e 
pr ovi ded by i n- home ser vi ces agenci es 
l i censed t o pr ovi de home heal t h ser vi ces t hat  
ar e necessar y t o suppor t  an exi st i ng l evel  of  
heal t h,  t o pr eser ve a pat i ent  f r om f ur t her  
f ai l ur e or  decl i ne,  or  t o manage expect ed 
det er i or at i on of  di sease.   These pat i ent s  
r equi r e per i odi c moni t or i ng by a l i censed 
nur se,  t her api st ,  di et i c i an,  or  soci al  wor ker  
t o assess heal t h st at us and pr ogr ess.  
 ( 40)  " Managed car e pl an"  means a pl an 
cont r ol l ed by t he t er ms of  t he r ei mbur sement  
sour ce.  
 ( 41)  " Medi cal  di r ect or "  means a 
physi c i an l i censed under  chapt er  18. 57 or  
18. 71 RCW r esponsi bl e f or  t he medi cal  
component  of  pat i ent  car e pr ovi ded i n an i n-
home ser vi ces agency l i censed t o pr ovi de 
hospi ce and hospi ce car e cent er  ser vi ces 
accor di ng t o WAC 246- 335- 055 ( 4) ( a) .  
 ( 42)  " Medi cat i on assi st ance l evel  1"  
means home heal t h ai de assi st ance wi t h 
medi cat i ons,  t hat  i ncl udes t he appl i cat i on,  
i nst i l l at i on or  i nser t i on of  medi cat i ons 
under  a pl an of  car e,  f or  pat i ent s of  an i n-
home ser vi ces agency l i censed t o pr ovi de home 
heal t h,  hospi ce or  hospi ce car e cent er  
ser vi ces and ar e under  t he di r ect i on of  
appr opr i at e agency heal t h car e per sonnel .   
The assi st ance must  be pr ovi ded i n accor dance 
wi t h t he Nur se Pr act i ce Act  as def i ned i n 
chapt er  18. 79 RCW and r ul es adopt ed 
t her eunder  and t he nur si ng assi st ant  scope of  
pr act i ce as def i ned i n chapt er  18. 88A RCW and 
t he r ul es adopt ed t her eunder .  
 ( 43)  " Medi cat i on assi st ance l evel  2"  
means assi st ance wi t h medi cat i ons as def i ned 
by t he boar d of  phar macy i n chapt er  246- 888 
WAC.  
 ( 44)  " Nonmedi cal  t asks"  means t hose 
t asks whi ch do not  r equi r e c l i ni cal  j udgment  
and whi ch can be per f or med by unl i censed 
i ndi v i dual s.   These t asks ar e or di nar i l y  
per f or med by t he pat i ent  or  c l i ent ,  whi ch i f  
not  f or  t he pat i ent  or  c l i ent ' s  cogni t i ve or  
physi cal  l i mi t at i on( s) ,  woul d be compl et ed 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(41) The hospice and hospice 
care center may have the 
same or different medical 
directors. 
 
 
 
(42) RCW 18.79.260(3)(b) and 
rules adopted thereunder 
allows an RN in a home health 
or hospice agency, including 
hospice care centers, to 
delegate the application, 
instillation, or insertion of 
medications to a registered or 
certified nursing assistant 
(home health aide) under a 
plan of care and would not 
need to perform all the 
delegation requirements of 
RCW 18.79.260(3)(e) and 
rules adopted thereunder. 
Home health and Hospice 
agencies may also assist with 
medications as stated in 
medication assistance level 2. 
Medication assistance level 1 
may exceed assistance with 
medications that are ordinarily 
self-administered by the 
patient as authorized in the 
nurse practice act as defined 
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i ndependent l y by t he pat i ent ,  c l i ent ,  or  
f ami l y.   These t asks may be compl et ed by home 
heal t h ai des or  home car e ai des.   These 
nonmedi cal  t asks i ncl ude,  but  ar e not  l i mi t ed 
t o:  
 ( a)  " Ambul at i on"  whi ch means assi st i ng 
t he pat i ent  or  c l i ent  t o move ar ound.   
Ambul at i on i ncl udes super vi s i ng or  gui di ng 
t he pat i ent  or  c l i ent  when wal k i ng al one or  
wi t h t he hel p of  a mechani cal  devi ce such as 
a wal ker ,  assi st i ng wi t h di f f i cul t  par t s of  
wal k i ng such as c l i mbi ng st ai r s,  super vi s i ng 
or  gui di ng t he pat i ent  or  c l i ent  i f  t he 
pat i ent  or  c l i ent  i s  abl e t o pr opel  a 
wheel chai r ,  pushi ng of  t he wheel chai r ,  and 
pr ovi di ng const ant  or  st andby physi cal  
assi st ance t o t he pat i ent  or  c l i ent  i f  
t ot al l y  unabl e t o wal k al one or  wi t h a 
mechani cal  devi ce.  
 ( b)  " Bat hi ng"  whi ch means assi st i ng t he 
pat i ent  or  c l i ent  t o wash.   Bat hi ng i ncl udes 
super vi s i ng or  gui di ng t he pat i ent  or  c l i ent  
t o bat he,  assi st i ng t he pat i ent  or  c l i ent  
wi t h di f f i cul t  t asks such as get t i ng i n or  
out  of  t he t ub or  washi ng t he back,  and 
compl et el y bat hi ng t he pat i ent  or  c l i ent  i f  
t ot al l y  unabl e t o wash sel f .  
 ( c)  " Body car e"  whi ch means ski n car e 
i ncl udi ng t he appl i cat i on of  over  t he count er  
oi nt ment s or  l ot i ons.   " Body car e"  excl udes 
f oot  car e f or  pat i ent s or  c l i ent s who ar e 
di abet i c or  have poor  c i r cul at i on.  
 ( d)  " Feedi ng"  whi ch means assi st ance 
wi t h eat i ng.   Feedi ng i ncl udes super vi s i ng or  
gui di ng t he pat i ent  or  c l i ent  when abl e t o 
f eed sel f ,  assi st i ng wi t h di f f i cul t  t asks 
such as cut t i ng f ood or  but t er i ng br ead,  and 
or al l y  f eedi ng t he pat i ent  or  c l i ent  when 
unabl e t o f eed sel f .  
 ( e)  " Medi cat i on assi st ance l evel  2"  
whi ch means assi st ance wi t h medi cat i ons as 
def i ned i n t he boar d of  phar macy r ul es,  
chapt er  246- 888 WAC,  and consi st ent  wi t h 
nur si ng assi st ant  r ul es under  chapt er  18. 88A 
RCW.  
 ( f )  " Posi t i oni ng"  whi ch means assi st i ng 
t he pat i ent  or  c l i ent  t o assume a desi r ed 
posi t i on,  and wi t h t ur ni ng and exer ci ses t o 
pr event  compl i cat i ons,  such as cont r act ur es 
and pr essur e sor es.   Range of  mot i on or der ed 

in chapter 18.79 RCW and 
rules adopted thereunder and 
the nursing assistant practice 
act as defined in chapter 
18.88A RCW and rules 
adopted thereunder. 
For Home Health and Hospice 
agencies, medication 
assistance level 1 and/or 2 
must be stated in the plan of 
care signed by the physician.  
The specific medications that 
the home health aide is 
assisting with should also be 
listed on the plan of care 
signed by the physician.  The 
specific medication assistance 
tasks should also be stated on 
the home health aide plan or 
written instructions. 
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as par t  of  a physi cal  t her apy t r eat ment  i s  
not  i ncl uded,  unl ess such act i v i t y i s  
aut hor i zed i n agency pol i c i es and pr ocedur es 
and i s super vi sed by a l i censed physi cal  
t her api st  i n a home heal t h or  hospi ce agency 
or  hospi ce car e cent er .  
 ( g)  " Pr ot ect i ve super vi s i on"  whi ch means 
bei ng avai l abl e t o pr ovi de saf et y gui dance 
pr ot ect i on t o t he pat i ent  or  c l i ent  who 
cannot  be l ef t  al one due t o i mpai r ed 
j udgment .  
 ( h)  " Toi l et i ng"  whi ch means hel pi ng t he 
pat i ent  or  c l i ent  t o and f r om t he bat hr oom,  
assi st i ng wi t h bedpan r out i nes,  usi ng 
i ncont i nent  br i ef s,  c l eani ng t he pat i ent  or  
c l i ent  af t er  el i mi nat i on,  and assi st i ng t he 
pat i ent  or  c l i ent  on and of f  t he t oi l et .  
 ( i )  " Tr ansf er "  whi ch means ass i st ance 
wi t h get t i ng i n and out  of  a bed or  
wheel chai r  or  on and of f  t he t oi l et  or  i n and 
out  of  t he bat ht ub.   Tr ansf er  i ncl udes 
super vi s i ng or  gui di ng t he pat i ent  or  c l i ent  
when abl e t o t r ansf er ,  pr ovi di ng st eadyi ng,  
and hel pi ng t he pat i ent  or  c l i ent  when t he 
pat i ent  or  c l i ent  assi st s i n own t r ansf er .   
Thi s does not  i ncl ude t r ansf er s when t he 
pat i ent  or  c l i ent  i s  unabl e t o assi st  i n 
t hei r  own t r ansf er  or  needs assi st i ve devi ces 
unl ess speci f i c  t r ai ni ng or  ski l l s  
ver i f i cat i on has occur r ed consi st ent  wi t h 
agency pol i c i es and pr ocedur es.  
 ( 45)  " One- t i me vi s i t "  means a s i ngl e 
v i s i t  by one i ndi v i dual  t o pr ovi de home 
heal t h,  hospi ce or  home car e ser vi ces wi t h no 
pr edi ct abl e need f or  cont i nui ng v i s i t s,  not  
t o exceed t went y- f our  hour s.  
 ( 46)  " On- si t e"  means t he l ocat i on wher e 
ser vi ces ar e pr ovi ded.  
 ( 47)  " Pat i ent "  means an i ndi v i dual  
r ecei v i ng home heal t h,  hospi ce,  or  hospi ce 
car e cent er  ser vi ces.  
 ( 48)  " Per son"  means any i ndi v i dual ,  
busi ness,  f i r m,  par t ner shi p,  cor por at i on,  
company,  associ at i on,  j oi nt  st ock 
associ at i on,  publ i c or  pr i vat e or gani zat i on,  
or  t he l egal  successor  t her eof  t hat  empl oys 
or  cont r act s wi t h t wo or  mor e i ndi v i dual s.  
 ( 49)  " Per sonnel "  means i ndi v i dual s 
empl oyed and compensat ed by t he l i censee.  
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 ( 50)  " Pl an of  car e"  means a wr i t t en 
document  based on assessment  of  pat i ent  or  
c l i ent  needs t hat  i dent i f i es ser vi ces t o meet  
t hese needs.  
 ( 51)  " Pr essur e r el at i onshi ps"  of  ai r  t o 
adj acent  ar eas means:  
 ( a)  Posi t i ve ( P)  pr essur e i s pr esent  i n 
a r oom when t he:  
 ( i )  Room sust ai ns a mi ni mum of  0. 001 
i nches of  H2O pr essur e di f f er ent i al  wi t h t he 
adj acent  ar ea,  t he r oom door s ar e c l osed,  and 
ai r  i s  f l owi ng out  of  t he r oom;  or  
 ( i i )  Sum of  t he ai r  f l ow at  t he suppl y 
ai r  out l et s ( i n CFM)  exceeds t he sum of  t he 
ai r  f l ow at  t he exhaust / r et ur n ai r  out l et s by 
at  l east  70 CFM wi t h t he r oom door s and 
wi ndows cl osed;  
 ( b)  Negat i ve ( N)  pr essur e i s pr esent  i n 
a r oom when t he:  
 ( i )  Room sust ai ns a mi ni mum of  0. 001 
i nches of  H2O pr essur e di f f er ent i al  wi t h t he 
adj acent  ar ea,  t he r oom door s ar e c l osed,  and 
ai r  i s  f l owi ng i nt o t he r oom;  or  
 ( i i )  Sum of  t he ai r  f l ow at  t he 
exhaust / r et ur n ai r  out l et s ( i n CFM)  exceeds 
t he sum of  t he ai r  f l ow at  t he suppl y ai r  
out l et s by at  l east  70 CFM wi t h t he r oom 
door s and wi ndows cl osed;  
 ( c)  Equal  ( E)  pr essur e i s pr esent  i n a 
r oom when t he:  
 ( i )  Room sust ai ns a pr essur e 
di f f er ent i al  r ange of  pl us or  mi nus 0. 0002 
i nches of  H2O wi t h t he adj acent  ar ea,  and t he 
r oom door s ar e c l osed;  or  
 ( i i )  Sum of  t he ai r  f l ow at  t he suppl y 
ai r  out l et s ( i n CFM)  i s wi t hi n t en per cent  of  
t he sum of  t he ai r  f l ow at  t he exhaust / r et ur n 
ai r  out l et s wi t h t he r oom door s and wi ndows 
cl osed.  
 ( 52)  " Pr of essi onal  medi cal  equi pment  
assessment  ser v i ces"  means per i odi c car e 
pr ovi ded by a l i censed nur se,  t her api st  or  
di et i c i an,  wi t hi n t hei r  scope of  pr act i ce,  
f or  pat i ent s who ar e medi cal l y  st abl e,  f or  
t he pur pose of  assessi ng t he pat i ent ' s  
medi cal  r esponse t o pr escr i bed pr of essi onal  
medi cal  equi pment ,  i ncl udi ng,  but  not  l i mi t ed 
t o,  measur ement  of  v i t al  s i gns,  oxi met r y  
t est i ng,  and assessment  of  br eat h sounds and 
l ung f unct i on ( spi r omet r y) .  
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 ( 53)  " Qual i t y  i mpr ovement "  means 
r evi ewi ng and eval uat i ng appr opr i at eness and 
ef f ect i veness of  ser vi ces pr ovi ded under  t hi s  
chapt er .  
 ( 54)  " Regi st er ed nur se"  or  " RN"  means an 
i ndi v i dual  l i censed under  chapt er  18. 79 RCW.  
 ( 55)  " Ser vi ce ar ea"  means t he geogr aphi c  
ar ea i n whi ch t he depar t ment  has gi ven 
appr oval  t o a l i censee t o pr ovi de i n- home 
ser vi ces based on cr i t er i a i n WAC 246- 335- 055 
( 1) ( a) ( v i ) .   Ser vi ce ar eas do not  appl y t o 
hospi ce car e cent er s.  
 ( 56)  " Si nk"  means one of  t he f ol l owi ng:  
 ( a)  " Cl i ni c ser vi ce s i nk ( s i phon j et ) "  
means a pl umbi ng f i x t ur e of  adequat e s i ze and 
pr oper  desi gn f or  wast e di sposal  wi t h s i phon 
j et  or  s i mi l ar  act i on suf f i c i ent  t o f l ush 
sol i d mat t er  of  at  l east  t wo and one- ei ght h 
i nch di amet er .  
 ( b)  " Ser vi ce s i nk"  means a pl umbi ng 
f i x t ur e of  adequat e s i ze and pr oper  desi gn 
f or  f i l l i ng and empt yi ng mop bucket s.  
 ( c)  " Hand wash si nk"  means a pl umbi ng 
f i x t ur e of  adequat e s i ze and pr oper  desi gn t o 
mi ni mi ze spl ash and spl at t er  and per mi t  hand 
washi ng wi t hout  t ouchi ng f i x t ur es wi t h hands,  
wi t h adj acent  soap di spenser  wi t h f oot  
cont r ol  or  equi val ent  and s i ngl e ser vi ce hand 
dr yi ng devi ce.  
 ( 57)  " Soci al  wor ker "  means an i ndi v i dual  
r egul at ed under  chapt er  18. 19 or  18. 225 RCW.  
 ( 58)  " Spi r i t ual  counsel i ng"  means 
ser vi ces pr ovi ded or  coor di nat ed by an 
i ndi v i dual  wi t h knowl edge of  t heol ogy,  
past or al  counsel i ng or  an al l i ed f i el d.  
 ( 59)  " St at ement  of  def i c i enci es"  means a 
wr i t t en not i ce of  any v i ol at i on of  chapt er  
70. 127 RCW or  t he r ul es adopt ed t her eunder  
whi ch descr i bes t he r easons f or  
noncompl i ance.  
 ( 60)  " St at ement  of  char ges"  means a 
document  whi ch i ni t i at es enf or cement  act i on 
agai nst  a l i censee or  appl i cant  and whi ch 
cr eat es t he r i ght  t o an adj udi cat i ve 
pr oceedi ng.   The depar t ment  shal l  pr epar e a 
st at ement  of  char ges i n accor dance wi t h WAC 
246- 10- 201.  
 ( 61)  " Super vi sor  of  di r ect  car e 
ser vi ces"  means an i ndi v i dual  r esponsi bl e f or  
ser vi ces t hat  suppor t  t he pl an of  car e 
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pr ovi ded by an i n- home ser vi ces agency 
l i censed t o pr ovi de home car e ser vi ces.  
 ( 62)  " Sur vey"  means an i nspect i on or  
i nvest i gat i on,  announced or  unannounced,  
conduct ed by t he depar t ment  t o eval uat e and 
moni t or  a l i censee' s compl i ance wi t h t hi s  
chapt er .  
 ( 63)  " Ther api st "  means an i ndi v i dual  who 
i s:  
 ( a)  A physi cal  t her api st ,  l i censed under  
chapt er  18. 74 RCW;  
 ( b)  A r espi r at or y t her api st ,  l i censed 
under  chapt er  18. 89 RCW;  
 ( c)  An occupat i onal  t her api st ,  l i censed 
under  chapt er  18. 59 RCW;  or  
 ( d)  A speech t her api st  l i censed under  
chapt er  18. 35 RCW.  
 ( 64)  " Ther apy assi st ant "  means a 
l i censed occupat i onal  t her apy assi st ant  
def i ned under  chapt er  18. 59 RCW or  physi cal  
t her api st  assi st ant  def i ned under  chapt er  
18. 74 RCW.  
 ( 65)  " Vol unt eer "  means an i ndi v i dual  who 
pr ovi des di r ect  car e t o a pat i ent  or  c l i ent  
and who:  
 ( a)  I s not  compensat ed by t he i n- home 
ser vi ces l i censee;  and 
 ( b)  May be r ei mbur sed f or  per sonal  
mi l eage i ncur r ed t o del i ver  ser vi ces.  
 ( 66)  " WI SHA"  means t he Washi ngt on 
I ndust r i al  Saf et y and Heal t h Act ,  chapt er  
49. 17 RCW.  
 
 
 
 WAC 246- 335- 020  Li cense r equi r ed.   A 
per son must  possess a cur r ent  l i cense i ssued 
by t he depar t ment  bef or e adver t i s i ng,  
oper at i ng,  managi ng,  conduct i ng,  openi ng or  
mai nt ai ni ng an i n- home ser vi ces agency unl ess 
exempt  under  RCW 70. 127. 040 or  70. 127. 050.  
 
 
 WAC 246- 335- 025  I ni t i al  appl i cat i on.   
An appl i cant  f or  i ni t i al  l i censur e or  
addi t i onal  i n- home ser vi ce cat egor y must :  
 ( 1)  Submi t  t o t he depar t ment :  

( a)  A compl et ed appl i cat i on on f or ms 
pr ovi ded by t he depar t ment ;  

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
WAC 246-335-020 License 
required. 
 
 
 
 
 
WAC 246-335-025 Initial 
application. 
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 ( b)  Evi dence of  cur r ent  pr of essi onal  
l i abi l i t y  i nsur ance i n t he amount  of  one 
hundr ed t housand dol l ar s per  occur r ence and 
publ i c l i abi l i t y  and pr oper t y damage 
i nsur ance i n t he amount  of  t wo hundr ed 
t housand dol l ar s per  occur r ence as a mi ni mum.   
Thi s subsect i on does not  appl y t o hospi ce 
appl i cant s t hat  pr ovi de i n- home hospi ce car e 
wi t hout  r ecei v i ng compensat i on f or  del i ver y 
of  ser vi ces;  
 ( c)  Di scl osur e s t at ement s and cr i mi nal  
hi st or y backgr ound checks obt ai ned wi t hi n 
t hr ee mont hs of  t he appl i cat i on dat e f or  t he 
admi ni st r at or  and di r ect or  of  c l i ni cal  
ser vi ces or  super vi sor  of  di r ect  car e 
ser vi ces i n accor dance wi t h RCW 43. 43. 830 
t hr ough 43. 43. 845;  
 ( d)  The f ol l owi ng i nf or mat i on:  
 ( i )  Name of  managi ng per sonnel ,  
of f i cer s,  admi ni s t r at or ,  di r ect or  of  c l i ni cal  
ser vi ces or  super vi sor  of  di r ect  car e 
ser vi ces,  and par t ner s or  i ndi v i dual s owni ng 
t en per cent  or  mor e of  t he appl i cant ' s 
asset s;  
 
 
 
 
 
 
 
 
 ( i i )  A descr i pt i on of  t he or gani zat i onal  
st r uct ur e;  
 ( i i i )  A descr i pt i on of  t he i n- home 
ser vi ces cat egor i es t o be of f er ed di r ect l y or  
under  cont r act ;  
 ( i v)  Name,  addr ess,  and phone number s of  
al l  of f i ce l ocat i ons t hat  pr ovi de ser vi ces 
wi t hi n t he st at e;  
 ( v)  A copy of  t he cur r ent  busi ness 
l i cense( s) ;  
 ( v i )  A descr i pt i on of  t he ser vi ce ar ea 
f or  whi ch t he appl i cant  i s  r equest i ng t o 
pr ovi de ser vi ces;  
 ( v i i )  Ot her  i nf or mat i on as r equi r ed by 
t he depar t ment ;  
 ( v i i i )  Fees speci f i ed i n WAC 246- 335-
990;  and 

 
(1)(b) The amount listed is the 
minimum for an in-home 
services applicant.  Those with 
multiple service categories 
may determine if increased 
amounts of insurance are 
necessary based on an 
evaluation of their own level of 
risks. 
 
(1)(c) Disclosure statements 
and criminal history 
background checks are two 
separate processes and 
documents. 
Keep original disclosure 
statements and criminal 
background checks at the 
agency.  Send copies to the 
department.  
Agencies may utilize a private 
company to request criminal 
background checks if that 
company can document in 
writing to the agency that the 
company uses the 
Washington State Patrol data 
bank, consistent with the 
requirements in chapter 
43.43.830-845 RCW. 
This documentation may be 
reviewed during survey. 
 
(1)(d)(ii) Organizational 
structure may be identified on 
an organizational chart, on 
other agency documents, or 
as a narrative describing 
positions and duties. 
(1) (d) (iii) This information is 
requested on the application. 
(1)(d)(vi) Service area 
description is requested on the 
application.  Refer to WAC 
246-335-055(1)(a)(vi) for 
management and supervision 
policies required for service 
area. 
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 ( 2)  Devel op and appr ove pol i c i es and 
pr ocedur es addr essi ng t he cont ent  of  t hi s  
chapt er ;  and 
 ( 3)  Meet  t he r equi r ement s of  t hi s  
chapt er  as det er mi ned by an i ni t i al  sur vey 
conduct ed by t he depar t ment .  

 

 

 

 

 
 
 
 
 
 
 
 
 WAC 246- 335- 030  Renewal .   At  l east  
t hi r t y days bef or e t he expi r at i on dat e of  t he 
cur r ent  l i cense,  t he l i censee must  submi t  t he 
f ol l owi ng t o t he depar t ment :  
 ( 1)  A compl et ed appl i cat i on on f or ms 
pr ovi ded by t he depar t ment ;  
 ( 2)  Evi dence of  cont i nui ng i nsur ance 
cover age accor di ng t o WAC 246- 335- 025 ( 1) ( b) ;  
 ( 3)  Di scl osur e s t at ement s and cr i mi nal  
hi st or y backgr ound checks obt ai ned wi t hi n 
t hr ee mont hs of  t he r enewal  dat e f or  t he 
admi ni st r at or  and di r ect or  of  c l i ni cal  
ser vi ces or  super vi sor  of  di r ect  car e 
ser vi ces when t hese i ndi v i dual s ar e new t o 

 
(2) Applicants or licensees 
need only develop policies and 
procedures relevant to the in-
home services categories to 
be provided. For licensees 
with multiple service category 
designations, one set of 
policies and procedures is 
acceptable if unique 
characteristics for each 
service category are clearly 
identified.   
 
(3) On initial survey, the 
department reviews:  

·  Policies and  
procedures which address  
all relevant sections of this 
chapter, including a review 
of the criteria for 
management and 
supervision of the services 
provided in the agency©s 
requested service area;  
·  Proof of insurance; 
·  Disclosure statements 

and criminal 
background checks; 

·  Sample patient or client 
record;  

·  Sample personnel 
record; and 

·  Other items requested 
by the surveyor. 

 
Patient or client care is not to 
be provided until the applicant 
is formally issued an in-home 
services agency license with 
specific service category 
designation(s). 
 
WAC 246-335-030 Renewal.    
(3) Keep original disclosure 
statements and criminal 
background checks at the 
agency.  Send copies to the 
department.  
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t he agency s i nce i ni t i al  l i censur e or  t he 
l ast  r enewal ,  i n accor dance wi t h RCW 
43. 43. 830 t hr ough 43. 43. 845;  
 ( 4)  Document at i on r equi r ed under  WAC 
246- 335- 050,  i f  i ni t i al l y  appl y i ng or  
r eappl y i ng f or  deemed st at us;  
 ( 5)  A wr i t t en r equest  f or  cont i nuat i on 
of  deemed st at us,  when appl i cabl e,  i ncl udi ng:  
 ( a)  The most  r ecent  deci s i ons and 
f i ndi ngs;  and 
 ( b)  Any changes i n accr edi t at i on st at us,  
f r om t he accr edi t i ng or gani zat i on;  and 
 ( 6)  I nf or mat i on l i s t ed i n WAC 246- 335-
025 ( 1) ( d) .  
 
 
 WAC 246- 335- 035  Change of  owner shi p.   
At  l east  t hi r t y days pr i or  t o changi ng 
owner shi p of  an i n- home ser vi ces agency:  
 ( 1)  The l i censee must  submi t  i n wr i t i ng 
t o t he depar t ment :  
 ( a)  The f ul l  name,  addr ess and phone 
number  of  t he cur r ent  and pr ospect i ve owner :  
 ( b)  The name,  addr ess,  and phone number  
of  t he cur r ent l y l i censed i n- home ser vi ces 
agency and t he name under  whi ch t he 
pr ospect i ve agency wi l l  oper at e;  
 ( c)  Dat e of  t he pr oposed change of  
owner shi p;  and 
 ( d)  Any change i n of f i ce l ocat i on and 
ser vi ce ar ea,  i f  r el evant ;  
 ( 2)  The pr ospect i ve new owner  must  
submi t :  
 ( a)  I nf or mat i on l i s t ed i n WAC 246- 335-
025 ( 1) ( b)  t hr ough ( d) ;  and 
 ( b)  The change of  owner shi p f ee 
speci f i ed i n WAC 246- 335- 990.  
 
 
 WAC 246- 335- 040  Appl i cant  or  l i censee 
r i ght s and r esponsi bi l i t i es.   ( 1)  An 
appl i cant  or  l i censee must :  
 ( a)  Compl y wi t h t he pr ovi s i ons of  
chapt er  70. 127 RCW and t hi s chapt er ;  
 ( b)  Di spl ay t he l i cense i ssued by t he 
depar t ment  i n an ar ea accessi bl e t o t he 
publ i c;  
 ( c)  Not i f y t he depar t ment  i n wr i t i ng:  
 ( i )  When t her e ar e changes of  
admi ni st r at or ,  di r ect or  of  c l i ni cal  ser vi ces,  

Agencies may utilize a private 
company to request disclosure 
statements and criminal 
background checks if that 
company can document in 
writing to the department that 
the company uses the 
Washington State Patrol data 
bank, consistent with the 
requirements in chapter 
43.43.830-845 RCW. 
 
 
 
 
 
WAC 246-335-035 Change of 
ownership.   
 
(1)(a) If there is no individual 
owner and the agency is part 
of a corporation, the full name, 
address and phone number of 
the responsible corporate 
officer is acceptable. 
 
 
 
 
 
(2) (a) If the new owner plans 
to expand the service area, 
refer to WAC 246-335-
040(1)(c)(iv). 

 
 
 
WAC 246-335-040 
Applicant or licensee 
rights and responsibilities. 

 
This section, WAC 246-335-
040, applies to both applicants 
and licensees.  Some specific 
requirements may not apply to 
applicants. 
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or  super vi sor  of  di r ect  car e ser vi ces;  
 ( i i )  Wi t hi n t hi r t y days of  begi nni ng or  
ceasi ng oper at i on of  any of f i ce l ocat i on( s) ;  
 ( i i i )  Thi r t y or  mor e days bef or e ceasi ng 
oper at i on of  any i n- home ser vi ces cat egor y 
l i censed by t he depar t ment ;  
 ( i v)  To r equest  appr oval  t o expand home 
heal t h,  hospi ce or  home car e ser vi ce ar eas.   
An agency must  submi t  i nf or mat i on based on 
t he cr i t er i a i n WAC 246- 335- 055 ( 1) ( a) ( v i )  
and r ecei ve appr oval  f or  ser vi ce ar ea 
expansi on pr i or  t o pr ovi di ng ser vi ces i n t he 
pr oposed expanded ser vi ce ar ea;  
 ( v)  When decr easi ng home heal t h,  hospi ce 
or  home car e ser vi ce ar eas;  and 
 ( v i )  Wi t hi n t hi r t y days of  r ecei pt ,  f or  
deemed agenci es onl y,  of  al l  deci s i ons and 
f i ndi ngs f r om an accr edi t i ng ent i t y,  
i ncl udi ng any changes i n accr edi t at i on or  
moni t or ed st at us;  
 ( d)  Cooper at e wi t h t he depar t ment  dur i ng 
sur veys whi ch may i ncl ude r evi ewi ng l i censee 
r ecor ds and conduct i ng on- si t e v i s i t s wi t h 
pat i ent  or  c l i ent  consent ;  
 ( e)  Respond t o a st at ement  of  
def i c i enci es by submi t t i ng t o t he depar t ment :  
 ( i )  Wi t hi n t en wor ki ng days of  r ecei pt ,  
a wr i t t en pl an of  cor r ect i on f or  each 
def i c i ency.   Al l  cor r ect i ons must  be 
compl et ed wi t hi n s i xt y days af t er  t he sur vey 
exi t  dat e,  unl ess ot her wi se speci f i ed by t he 
depar t ment ;  and 
 ( i i )  No l onger  t han ni net y days af t er  
t he sur vey exi t  dat e,  a pr ogr ess r epor t  
descr i bi ng cor r ect i ons made and ongoi ng 
moni t or i ng act i ons,  unl ess ot her wi se 
speci f i ed by t he depar t ment .  
 ( 2)  An appl i cant  or  l i censee wi l l :  
 ( a)  Recei ve a wr i t t en st at ement  of  
def i c i enci es f ound dur i ng a sur vey;  and 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
(1)(c)(v) Notification is to be 
sent as soon as possible to 
assist the department in 
planning surveys. 
 
 
 
 
 
 
 
 
(1)(e) The department may 
specify a shorter timeframe to 
correct deficiencies when 
there is a threat to patient or 
client health or safety. 
 
 
 
 
 
 
(2)(a) A statement of 
deficiencies (SOD) is typically 
issued in situations where 
there is no immediate danger 
to patient or client health and 
safety.  The licensee or 
applicant responds to the SOD 
 by submitting a written plan,  
known as the plan of 
correction (POC), that 
describes the action the 
licensee or applicant intends 
to take to correct each item 
noted on the SOD.   
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 ( b)  Recei ve wr i t t en ser vi ce ar ea 
appr oval  or  deni al ;  
 ( 3)  An appl i cant  or  l i censee may:  
 ( a)  Di scuss f i ndi ngs obser ved dur i ng a 
sur vey wi t h t he sur veyor ;  and 
 
 
 
 ( b)  Di scuss t he st at ement  of  
def i c i enci es,  deni al  of  ser vi ce ar ea under  
WAC 246- 335- 045 ( 2) ( f ) ,  or  deni al  of  an 
exempt i on under  WAC 246- 335- 125 or  246- 335-
295 wi t h t he depar t ment ' s manager ;  
 ( 4)  An appl i cant  or  l i censee has t he 
r i ght  t o r espond t o and cont est  a st at ement  
of  char ges accor di ng t o t he f ol l owi ng 
pr ovi s i ons:  
 ( a)  RCW 43. 70. 115,  depar t ment  of  heal t h 
aut hor i t y f or  l i cense appr oval ,  deni al ,  
r est r i c t i on,  condi t i oni ng,  modi f i cat i on,  
suspensi on and r evocat i on;  
 ( b)  Chapt er  34. 05 RCW,  t he 
Admi ni st r at i ve Pr ocedur e Act ;  and 
 ( c)  Chapt er  246- 10 WAC,  Adj udi cat i ve 
pr oceedi ngs.  

 

 

 

 

 

 
 
 
 
(3)(a) Findings are 
observations and information 
received during a survey that 
may or may not result in 
deficiencies. 
 
 
 
 
 
(4) A statement of charges 
(SOC) is a formal enforcement 
process which can involve a 
hearing before a health law 
judge.  A SOC will be issued 
when there is an immediate 
risk to a patient  or client’s 
health or safety, broad system 
wide deficiencies exist that 
raise concerns for patient or 
client health or safety, or 
where less serious 
deficiencies have not been 
resolved through the 
SOD/POC process.  A SOC 
can include an immediate 
suspension of an agency’s 
license if imminent danger to 
patient or client health or 
safety is identified. This action 
could include either a 
"Summary Suspension" which 
suspends the entire license 
and all services offered and 
provided or a "Summary 
Action" which suspends the 
agency©s ability to offer and 
provide specific in-home 
service categories. 
The SOC is a legal document 
that lists serious and/or 
repeated violations of the in-
home services licensing law 
(RCW 70.127) and the 
licensing regulations (WAC 
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 WAC 246- 335- 045  Depar t ment  
r esponsi bi l i t i es.   ( 1)  The depar t ment  may,  i n 
accor dance wi t h chapt er  70. 127 RCW:  
 ( a)  I ssue an i ni t i al  l i cense i ncl udi ng 
t he i n- home ser vi ces cat egor y( i es)  and 
depar t ment  appr oved ser vi ce ar ea( s) ,  i f  
appl i cabl e,  f or  t wel ve mont hs f ol l owi ng 
submi ssi on of  a compl et ed appl i cat i on and 
appr opr i at e f ee,  and f ol l owi ng a sur vey t hat  
document s t he appl i cant  meet s al l  t he 
r equi r ement s of  t hi s chapt er ;  
 ( b)  I ssue a r enewal  l i cense i ncl udi ng 
t he i n- home ser vi ces cat egor y( i es)  and 
depar t ment  appr oved ser vi ce ar ea( s) ,  i f  
appl i cabl e,  f or  a t went y- f our  mont h per i od 
f ol l owi ng submi ssi on of  a compl et ed 
appl i cat i on and appr opr i at e f ee;  
 ( c)  I ssue a l i cense f or  change of  
owner shi p i ncl udi ng t he i n- home ser vi ces 
cat egor y( i es)  and depar t ment  appr oved ser vi ce 
ar ea( s) ,  i f  appl i cabl e,  t o t he new l i censee 
f or  t he r emai nder  of  t he cur r ent  l i cense 
per i od f ol l owi ng submi ssi on of  t he r equi r ed 
i nf or mat i on and appr opr i at e f ee,  under  WAC 
246- 335- 035.  
 ( 2)  The depar t ment  may:  
 ( a)  Conduct  sur veys at  any t i me and at  
l east  once dur i ng a l i censur e per i od t o 
det er mi ne compl i ance wi t h chapt er  70. 127 RCW 
and t hi s chapt er ,  except  f or  agenci es wi t h 
deemed st at us under  WAC 246- 335- 050 ( 2)  and 
( 3) ;  
 ( b)  Conduct  one l i censi ng sur vey 
i ncl usi ve of  al l  i n- home ser vi ces cat egor i es;  
 ( c)  I nvest i gat e any per son suspect ed of :  
 ( i )  Adver t i s i ng,  oper at i ng,  managi ng,  
conduct i ng,  openi ng or  mai nt ai ni ng an i n- home 
ser vi ces agency or  pr ovi di ng i n- home 
ser vi ces,  i ncl udi ng hospi ce car e cent er  
ser vi ces,  wi t hout  a l i cense unl ess exempt  
f r om l i censur e under  RCW 70. 127. 040 and 
70. 127. 050;  or  

246-335). A licensee has the  
right to appeal a SOC in a 
hearing before a health law 
judge.  At the end of the  
hearing, the judge can order 
dismissal of the charges, or 
suspend, revoke, restrict, 
condition or modify the 
license.   
 

WAC 246-335-045 
Department 
Responsibilities. 

  
(1)(a) Service area is 
applicable to all service 
categories except hospice 
care centers. 
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 ( i i )  Sur vey a l i censee at  anyt i me i f  t he 
depar t ment  has r eason t o bel i eve t he l i censee 
i s pr ovi di ng unsaf e,  i nsuf f i c i ent ,  i nadequat e 
or  i nappr opr i at e car e;  
 ( d)  I nvest i gat e al l egat i ons of  
noncompl i ance wi t h RCW 43. 43. 830 t hr ough 
43. 43. 845,  when necessar y,  i n consul t at i on 
wi t h l aw enf or cement  per sonnel ;  
 ( e)  Requi r e l i censees t o compl et e 
addi t i onal  di scl osur e st at ement s and 
backgr ound i nqui r i es f or  an i ndi v i dual  
associ at ed wi t h t he l i censee or  havi ng di r ect  
cont act  wi t h chi l dr en under  s i xt een year s of  
age,  peopl e wi t h devel opment al  di sabi l i t i es,  
or  vul ner abl e adul t s i f  t he depar t ment  has 
r eason t o bel i eve t hat  of f enses speci f i ed 
under  RCW 43. 43. 830 have occur r ed s i nce 
compl et i on of  t he pr evi ous di scl osur e 
st at ement  and cr i mi nal  backgr ound i nqui r y;  
 ( f )  Appr ove,  deny or  r evoke r equest s by 
home heal t h,  hospi ce or  home car e agenci es 
f or  i ni t i al  ser vi ce ar ea or  ser vi ce ar ea 
expansi on based on:  
 ( i )  The l i censee' s demonst r at ed abi l i t y  
or  i nabi l i t y  t o compl y wi t h t hi s chapt er  as 
i l l ust r at ed by subst ant i at ed compl ai nt  
hi st or y,  sur vey out comes or  enf or cement  
act i on;  and 
 ( i i )  Evi dence of  t he l i censee' s abi l i t y  
or  i nabi l i t y  t o manage and super vi se ser vi ces 
t hr oughout  t he appr oved ser vi ce ar ea under  
cr i t er i a l i s t ed i n WAC 246- 335- 055 
( 1) ( a) ( v i ) ;  
 ( g)  Appr ove,  deny,  r est r i c t ,  condi t i on,  
modi f y,  suspend,  or  r evoke a l i cense under  
t hi s chapt er  under  RCW 70. 127. 170 and 
70. 127. 180( 3) ;  
 ( h)  I ssue a st at ement  of  def i c i enci es 
f ol l owi ng a sur vey whi ch i dent i f i es 
noncompl i ance wi t h chapt er  70. 127 RCW and 
t hi s chapt er ;  and 
 ( i )  Pr epar e and ser ve upon t he l i censee 
or  appl i cant  at  t he ear l i est  pr act i cal  t i me a 
st at ement  of  char ges f ol l owi ng a sur vey whi ch 
i dent i f i es noncompl i ance wi t h chapt er  70. 127 
RCW and t hi s chapt er .   The s t at ement  of  
char ges shal l  be accompani ed by a not i ce t hat  
t he l i censee or  appl i cant  may r equest  a 
hear i ng t o cont est  t he char ges.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(2)(i) See Interpretive 
Guideline for WAC 246-335-
040(4). 
 
 
 
 



 37 

 WAC 246- 335- 050  Deemed st at us.   ( 1)  A 
home heal t h or  hospi ce l i censee t hat  i s  
cer t i f i ed by t he f eder al  Medi car e pr ogr am,  or  
accr edi t ed by t he communi t y heal t h 
accr edi t at i on pr ogr am,  or  t he j oi nt  
commi ssi on on accr edi t at i on of  heal t hcar e 
or gani zat i ons i s not  subj ect  t o a st at e 
l i censur e sur vey when exempt  under  subsect i on 
( 3)  of  t hi s sect i on or  t he depar t ment  has 
gr ant ed deemed st at us under  subsect i on ( 6)  of  
t hi s sect i on.  
 
 ( 2)  An i n- home ser vi ces l i censee under  
cont r act  wi t h and moni t or ed by t he depar t ment  
of  soci al  and heal t h ser vi ces or  AAA t o 
pr ovi de home car e ser vi ces must  not i f y  t he 
depar t ment  when t he cont r act  i s  i ni t i at ed.   
The l i censee i s not  r equi r ed t o submi t  t he 
i nf or mat i on not ed i n subsect i on ( 4)  of  t hi s 
sect i on and i s  not  subj ect  t o a st at e 
l i censur e sur vey when t he depar t ment  has 
gr ant ed deemed st at us under  subsect i on ( 6)  of  
t hi s sect i on.  
 ( 3)  An agency cer t i f i ed by t he f eder al  
Medi car e pr ogr am i s aut omat i cal l y  gr ant ed 
deemed st at us f or  st at e l i censur e sur vey and 
i s not  r equi r ed t o submi t  t he i nf or mat i on 
not ed i n subsect i on ( 4)  of  t hi s sect i on.  
 ( 4)  An agency accr edi t ed by t he 
communi t y heal t h accr edi t at i on pr ogr am or  t he 
j oi nt  commi ssi on on accr edi t at i on of  
heal t hcar e or gani zat i ons r equest i ng deemed 
st at us,  except  as pr ovi ded i n subsect i on ( 5)  
of  t hi s sect i on,  must  submi t  t o t he 
depar t ment :  
 ( a)  A wr i t t en r equest  t o be consi der ed 
f or  deemed st at us;  
 ( b)  Ver i f i cat i on of  accr edi t at i on;  and 
 ( c)  A copy of  t he deci s i ons and f i ndi ngs 
of  t he accr edi t i ng or gani zat i on based on an 
on- si t e sur vey wi t hi n t he t went y- f our  mont h 
per i od pr ecedi ng t he r equest  f or  deemed 
st at us.  
 ( 5)  A l i censee may not  r equest  deemed 
st at us f or  an i ni t i al  l i cense or  t he sur vey 
conduct ed dur i ng t he i ni t i al  l i censur e 
per i od.  
 ( 6)  The depar t ment  shal l  gr ant  deemed 
st at us t o an i n- home ser vi ces cat egor y when:  
 ( a)  The depar t ment  det er mi nes,  usi ng a 

 
 

WAC 246-335-050 Deemed 
status. 

 
(1) Deemed status allows 
the federal Medicare 
program, JCAHO or CHAP 
surveys or DSHS 
monitoring activities to be  
accepted for licensing 
surveys as stated in this 
section.  However, all initial 
licensing surveys are 
conducted by the 
department. 
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l i ber al  i nt er pr et at i on,  t he sur vey st andar ds 
used at  t he t i me of  cer t i f i cat i on,  
accr edi t at i on,  or  moni t or i ng ar e 
subst ant i al l y  equi val ent  t o chapt er  70. 127 
RCW;  and 
 ( b)  The l i censee meet s t he r equi r ement s 
of  t hi s chapt er  and ot her wi se qual i f i es f or  
l i censur e.  
 ( 7)  I f  t he depar t ment  det er mi nes t hat  
t he sur vey st andar ds ar e not  subst ant i al l y  
equi val ent  t o t hose r equi r ed by t hi s chapt er ,  
t he depar t ment  wi l l  not i f y  t he af f ect ed 
l i censees wi t h:  
 ( a)  A det ai l ed descr i pt i on of  t he 
def i c i enci es i n t he al t er nat e sur vey pr ocess;  
and 
 ( b)  An expl anat i on concer ni ng t he r i sk  
t o t he consumer .  
 ( 8)  The depar t ment  may conduct  
val i dat i on sur veys of  agenci es wi t h deemed 
st at us accor di ng t o RCW 70. 127. 085.  
 ( 9)  The depar t ment  r et ai ns aut hor i t y t o:  
 ( a)  Sur vey t hose i n- home ser vi ces 
cat egor i es not  accr edi t ed,  cer t i f i ed or  
moni t or ed by t he or gani zat i ons speci f i ed i n 
t hi s sect i on;  and 
 ( b)  I nvest i gat e compl ai nt s agai nst  a 
deemed agency.  
 
 
 WAC 246- 335- 055  Pl an of  oper at i on.   ( 1)  
The appl i cant  or  l i censee must  est abl i sh and 
i mpl ement  pol i c i es and pr ocedur es whi ch 
i ncl ude:  
 ( a)  A wr i t t en pl an of  oper at i on 
i dent i f y i ng:  
 ( i )  A descr i pt i on of  t he or gani zat i onal  
st r uct ur e;  
 ( i i )  Per sonnel  j ob descr i pt i ons;  
 ( i i i )  Responsi bi l i t i es of  cont r act or s 
and vol unt eer s;  
 ( i v)  Ser vi ces t o be pr ovi ded;  
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(9) The department retains the 
licensing and disciplinary 
authority over licensees who 
receive deemed status. 
 
 
 
 
WAC 246-335-055 Plan of 
operation.   
 
 
 
 
 
 
 
 
(1)(a)(iv) Information regarding 
medical test site waivers for 
agencies performing lab tests 
(e.g. blood glucose monitoring, 
hemoccult) can be obtained 
through the Department of 
Health Lab Quality Assurance 
Section. 
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 ( v)  The days and hour s of  agency 
oper at i on;  and 
 ( v i )  Cr i t er i a f or  management  and 
super vi s i on of  ser vi ces t hr oughout  t he 
ser vi ce ar ea( s)  or  hospi ce car e cent er  whi ch 
i ncl ude:  
 ( A)  For  home heal t h,  hospi ce or  hospi ce 
car e cent er  appl i cant s or  l i censees:  
 ( I )  How t he i ni t i al  assessment  and 
devel opment  of  t he pl an of  car e wi l l  be 
compl et ed per  WAC 246- 335- 080 and 246- 335-
085;  
 ( I I )  How pat i ent  needs wi l l  be met  when 
assi gned per sonnel ,  vol unt eer s,  or  
cont r act or s ar e unabl e t o ser ve t he pat i ent ;  
 ( I I I )  How super vi s i on of  per sonnel  and 
vol unt eer s and moni t or i ng of  ser vi ces 
pr ovi ded by cont r act or s wi l l  occur  whi ch meet  
t he r equi r ement s of  WAC 246- 335- 095 and 246-
335- 100;  
 ( I V)  How per f or mance eval uat i ons f or  
per sonnel  and vol unt eer s and eval uat i on of  
ser vi ces pr ovi ded by cont r act or s wi l l  be 
conduct ed per  WAC 246- 335- 065 ( 10)  and ( 11) ;  
and 
 ( V)  How t he qual i t y  i mpr ovement  pr ogr am 
r equi r ed i n WAC 246- 335- 115 wi l l  be appl i ed 
t hr oughout  t he ent i r e ser vi ce ar ea;  
 ( B)  For  home car e appl i cant s or  
l i censees:  
 ( I )  How t he i ni t i al  i nt ake and 
devel opment  of  t he pl an of  car e wi l l  be 
compl et ed per  WAC 246- 335- 090;  
 ( I I )  How cl i ent  needs wi l l  be met  when 
assi gned per sonnel ,  vol unt eer s or  cont r act or s 
ar e unabl e t o ser ve t he c l i ent ;  
 ( I I I )  How super vi s i on of  per sonnel  and 
vol unt eer s and moni t or i ng of  ser vi ces 
pr ovi ded by cont r act or s wi l l  occur  whi ch meet  
t he r equi r ement s of  WAC 246- 335- 105;  
 ( I V)  How per f or mance eval uat i ons f or  
per sonnel  and vol unt eer s and eval uat i on of  
ser vi ces pr ovi ded by cont r act or s wi l l  be 
conduct ed per  WAC 246- 335- 065 ( 10)  and ( 11) ;  
and 
 ( V)  How t he qual i t y  i mpr ovement  pr ogr am 
r equi r ed i n WAC 246- 335- 115 wi l l  be appl i ed 
t hr oughout  t he ent i r e ser vi ce ar ea;  
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 ( b)  A pr ocess t o i nf or m pat i ent s or  
c l i ent s of  al t er nat i ve ser vi ces pr i or  t o 
ceasi ng oper at i on or  when t he l i censee i s 
unabl e t o meet  t he pat i ent ' s  or  c l i ent ' s  
needs;  
 ( c)  A pl an f or  pr eser vi ng r ecor ds,  
i ncl udi ng t he pr ocess t o pr eser ve or  di spose 
of  r ecor ds pr i or  t o ceasi ng oper at i on;  and 
 ( d)  Ti me f r ames f or  f i l i ng document s i n 
t he pat i ent  or  c l i ent  r ecor ds.  
 ( 2)  The l i censee must  cont i nue t o updat e 
pol i c i es and pr ocedur es t o r ef l ect  cur r ent  
pr act i ce,  ser vi ces pr ovi ded by t he agency,  
and st at e and l ocal  l aws.  
 
 
 
 
 
 
 
 
 ( 3)  The appl i cant  or  l i censee must  
i dent i f y an admi ni st r at or  who i s r esponsi bl e 
t o:  
 ( a)  Over see t he management  and f i scal  
af f ai r s of  t he l i censee;  
 ( b)  I mpl ement  t he pr ovi s i ons of  t hi s  
sect i on;  
 ( c)  Desi gnat e i n wr i t i ng an al t er nat e t o 
act  i n t he admi ni st r at or ' s absence;  
 ( d)  Pr ovi de management  and super vi s i on 
of  ser vi ces t hr oughout  t he appr oved ser vi ce 
ar ea or  i n t he hospi ce car e cent er ;  
 ( e)  Ar r ange f or  necessar y ser vi ces;  
 ( f )  Keep cont r act s cur r ent ;  
 ( g)  Ser ve as a l i ai son bet ween t he 
l i censee,  per sonnel ,  cont r act or s and 
vol unt eer s;  
 ( h)  Assur e per sonnel ,  cont r act or s and 
vol unt eer s ar e cur r ent l y cr edent i al ed by t he 
st at e of  Washi ngt on,  when appr opr i at e,  
accor di ng t o appl i cabl e pr act i ce act s;  
 ( i )  Assur e per sonnel ,  cont r act or s and 
vol unt eer s compl y wi t h t he l i censee' s 
pol i c i es and pr ocedur es;  
 ( j )  I mpl ement  a qual i t y  i mpr ovement  
pr ocess;  
 ( k)  Manage r ecor dkeepi ng accor di ng t o 
t hi s chapt er ;  

 
 
 
 
 
 
 
 
 
 
(2) Frequency of policy review 
is to be determined according 
to agency policy to reflect 
current practice. 
 Review and approval of 
agency policies and 
procedures may be 
documented on a cover page 
for the entire manual, on each 
page of the manual, or other 
method as determined by the 
agency. 
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 ( l )  Assur e suppl i es and equi pment  ar e 
avai l abl e and mai nt ai ned i n wor ki ng or der ;  
 ( m)  Assur e t he accur acy of  publ i c  
i nf or mat i on mat er i al s;  and 
 ( n)  Assur e cur r ent  wr i t t en pol i c i es and 
pr ocedur es ar e accessi bl e t o per sonnel ,  
cont r act or s and vol unt eer s dur i ng hour s of  
oper at i on.  
 ( 4)  Hospi ce and hospi ce car e cent er  
appl i cant s or  l i censees must  i ncl ude i n t he 
pl an of  oper at i on:  
 ( a)  Responsi bi l i t i es and avai l abi l i t y  of  
t he medi cal  di r ect or  t o i ncl ude:  
 ( i )  Advi s i ng t he l i censee on pol i c i es 
and pr ocedur es;  
 ( i i )  Ser vi ng as l i ai son wi t h a pat i ent ' s  
aut hor i z i ng pr act i t i oner ;  
 ( i i i )  Pr ovi di ng pat i ent  car e and f ami l y  
suppor t ;  
 ( i v)  Appr ovi ng modi f i cat i ons i n 
i ndi v i dual  pl ans of  car e;  and 
 ( v)  Par t i c i pat i ng i n i nt er di sci pl i nar y 
t eam conf er ences as r equi r ed by WAC 246- 335-
085,  hospi ce pl an of  car e and WAC 246- 335-
155( 9) ( a) ,  hospi ce car e cent er  pl an of  car e;  
 ( b)  Avai l abi l i t y  of  a ber eavement  
pr ogr am f or  up t o one year  af t er  a pat i ent ' s  
deat h;  
 ( c)  Avai l abi l i t y  of  soci al  ser vi ces,  
spi r i t ual  counsel i ng,  vol unt eer  ser vi ces,  and 
r espi t e car e;  and 
 ( d)  Assur i ng di r ect  car e per sonnel ,  
cont r act or s and vol unt eer s have t r ai ni ng 
speci f i c  t o t he needs of  t he t er mi nal l y i l l  
and t hei r  f ami l i es.  
 
 
 WAC 246- 335- 060  Del i ver y of  ser vi ces.   
The appl i cant  or  l i censee must  est abl i sh and 
i mpl ement  pol i c i es and pr ocedur es t hat  
descr i be:  
 ( 1)  Admi ssi on,  t r ansf er ,  di schar ge and 
r ef er r al  pr ocesses;  
 ( 2)  Speci f i c  ser vi ces,  i ncl udi ng 
nonmedi cal  t asks,  avai l abl e t o meet  pat i ent  
or  c l i ent ,  or  f ami l y needs as i dent i f i ed i n 
pl ans of  car e;  
 ( 3)  Agency per sonnel ,  cont r act or ,  and 
vol unt eer  r ol es and r esponsi bi l i t i es r el at ed 
t o medi cat i on assi st ance l evel  1 and l evel  2;  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
WAC 246-335-060 Delivery 
of services. 
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 ( 4)  Coor di nat i on of  car e,  i ncl udi ng:  
 ( a)  Coor di nat i on among ser vi ces bei ng 
pr ovi ded by t he i n- home ser vi ces agency;  and 
 ( b)  Coor di nat i on wi t h ot her  agenci es 
when car e bei ng pr ovi ded i mpact s pat i ent  or  
c l i ent  heal t h;  
 ( 5)  Act i ons t o addr ess pat i ent  or  
c l i ent ,  or  f ami l y communi cat i on needs;  
 
 
 
 
 
 
 ( 6)  I nf ect i on cont r ol  pr act i ces f or  
di r ect  car e per sonnel ,  cont r act or s,  and 
vol unt eer s cons i st ent  wi t h l ocal  heal t h 
aut hor i t i es;  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
( 7)  Act i ons t o t ake when per sonnel ,  
vol unt eer s,  cont r act or s,  or  pat i ent s or  
c l i ent s exhi bi t  or  r epor t  sympt oms of  a 
communi cabl e di sease i n an i nf ect i ous st age 
i n accor dance wi t h chapt er  246- 100 WAC,  
Communi cabl e and cer t ai n ot her  di seases and 
chapt er  246- 101 WAC,  Not i f i abl e condi t i ons;  
 ( 8)  Management  of  pat i ent  or  c l i ent  
medi cat i ons and t r eat ment s i n accor dance wi t h 
appr opr i at e pr act i ce act s;  

 
 
 
 
 
 
(5) Devices and processes for 
addressing communication 
needs may include: 
communicating in patient or 
client’s language, 
communication boards, 
interpreters, TTY services, etc. 
 
(6) Contact local health 
authorities for requirements 
and/or guidelines on universal 
precautions, infectious disease 
prevention, TB screening for 
employees, TB transmission 
and treatment, and Hepatitis B 
prevention and protection. 
Local health authorities have 
the responsibility for 
determining guidelines and 
requirements in specific areas 
and counties throughout the 
state.  If an agency©s service 
area includes several 
counties, and the local health 
authorities have different 
standards or requirements,  
the agency is responsible for 
implementing the various 
requirements and standards 
within it©s designated and 
approved service area. 
Licensees are encouraged to 
provide HIV/AIDS education 
as part of infection control 
training. 
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 ( 9)  Food st or age,  pr epar at i on and 
handl i ng;  
 ( 10)  Repor t i ng of  pat i ent / c l i ent  abuse 
and negl ect  accor di ng t o chapt er  74. 34 RCW;  
 ( 11)  Emer gency car e of  pat i ent  or  
c l i ent ;  
 ( 12)  Act i ons t o be t aken upon deat h of  a 
pat i ent  or  c l i ent ;  
 ( 13)  I mpl ement at i on of  advanced 
di r ect i ves i n accor dance wi t h t he Nat ur al  
Deat h Act ;  and 
 ( 14)  Pl ans f or  ser vi ce del i ver y when 
nat ur al  or  man- made emer genci es occur  t hat  
pr event  nor mal  agency oper at i on.  
 ( 15)  Nur se del egat i on as def i ned i n RCW 
18. 79. 260( 3) ( e)  and r ul es adopt ed t her eunder ,  
i f  appl i cabl e.  
 
 
 WAC 246- 335- 065  Per sonnel ,  cont r act or ,  
and vol unt eer  pol i c i es.   The appl i cant  or  
l i censee must  est abl i sh and i mpl ement  
pol i c i es and pr ocedur es r egar di ng t he 
f ol l owi ng:  
 ( 1)  Empl oyment  cr i t er i a consi st ent  wi t h 
chapt er  49. 60 RCW,  Di scr i mi nat i on- - Human 
r i ght s commi ssi on;  
 ( 2)  Job descr i pt i ons commensur at e wi t h 
r esponsi bi l i t i es and consi st ent  wi t h heal t h 
car e pr of essi onal  cr edent i al i ng and scope of  
pr act i ce as def i ned i n r el evant  pr act i ce act s 
and r ul es adopt ed t her eunder ;  
 ( 3)  Ref er ences f or  per sonnel ,  
cont r act or s and vol unt eer s;  
 ( 4)  Cr edent i al s of  heal t h car e 
pr of essi onal s t hat  ar e cur r ent  and i n good 
st andi ng;  
 
 
 
 ( 5)  I n- per son cont act  wi t h per sonnel ,  
cont r act or s and vol unt eer s pr i or  t o ser vi ce 
pr ovi s i on;  
 ( 6)  Or i ent at i on t o cur r ent  agency 
pol i c i es and pr ocedur es and ver i f i cat i on of  
ski l l s  or  t r ai ni ng speci f i c  t o t he car e needs 
of  pat i ent s or  c l i ent s;  
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
(15) In-home service agencies 
are not required to provide 
nurse delegation services. 
 
 
 
 
WAC 246-335-065 
Personnel, Contractor, and 
Volunteer Policies. 
 
 
 
 
 
 
 
 
 
 
 
(4) This information is 
available to the agency 
through the Department of 
Health, Health Professions 
Quality Assurance Division. 
 
 
 
 
 
(6) Examples of skills 
verification include: written 
testing, skills observation, and 
evidence of previous training 
or experience. 
Examples of specific care 
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 ( 7)  Ongoi ng t r ai ni ng per t i nent  t o 
pat i ent  or  c l i ent  car e needs;  
 
 
 
 ( 8)  Cur r ent  car di opul monar y 
r esusci t at i on t r ai ni ng consi st ent  wi t h agency 
pol i c i es and pr ocedur es f or  di r ect  car e 
per sonnel  and cont r act or s i n home heal t h and 
hospi ce agenci es,  and hospi ce car e cent er s;  
 
 
 
 
 
 
 
 
 
 
 
 ( 9)  I nf ect i on cont r ol  pr act i ces 
i ncl udi ng communi cabl e di sease t est i ng,  
i mmuni zat i on,  and vacci nat i on accor di ng t o 
cur r ent  l ocal  heal t h aut hor i t i es and 
avai l abi l i t y  of  equi pment  necessar y t o 
i mpl ement  pl ans of  car e and i nf ect i on cont r ol  
pol i c i es and pr ocedur es;  
 ( 10)  Annual  per f or mance eval uat i ons of  
al l  per sonnel  and vol unt eer s pr ovi di ng di r ect  
pat i ent  or  c l i ent  car e,  i ncl udi ng on- si t e 
obser vat i on of  car e and ski l l s  speci f i c  t o 
t he car e needs of  pat i ent s or  c l i ent s;  
 ( 11)  Annual  eval uat i ons of  ser vi ces 
pr ovi ded by cont r act or s pr ovi di ng di r ect  
pat i ent  or  c l i ent  car e;  and 
 
 
 
 
     ( 12)  Washi ngt on st at e pat r ol  cr i mi nal  
backgr ound i nqui r i es and di scl osur e 
st at ement s under  RCW 43. 43. 830 t hr ough 
43. 43. 845 f or  t he admi ni st r at or ,  di r ect or  of  
c l i ni cal  ser vi ces or  super vi sor  of  di r ect  

needs include: ventilator care; 
pediatric care; dementia care, 
care of the terminally ill, 
mental health services, etc. 
 
(7) Training may address 
general practice issues or 
specific specialty care as 
noted above. 
 
(8) For this reference, direct 
care personnel and 
contractors include those 
having access to patients for 
the purpose of providing home 
health or hospice services. 
This includes personnel and 
contractors who transport 
patients. Examples of policies 
and procedures on CPR may 
include requirements for return 
 demonstration, written testing, 
etc. Home care agencies may 
require CPR training according 
to agency policy. 
 
(9) These equipment items 
may include: gloves and 
masks; CPR equipment; 
thermometers; stethoscopes; 
lab specimen transport 
containers; etc. 
 
 
 
 
 
 
(11) Direct care contractors 
include those who have 
contact with patients or clients 
for the purpose of providing 
in-home services. This 
includes personnel and 
contractors who transport 
patients. 
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car e ser vi ces per  WAC 246- 335- 025 ( 1) ( c) ,  
246- 335- 030( 3) ,  and 246- 335- 035 and 
per sonnel ,  cont r act or s,  vol unt eer s,  st udent s,  
and any ot her  i ndi v i dual  associ at ed wi t h t he 
l i censee havi ng di r ect  cont act  wi t h chi l dr en 
under  s i xt een year s of  age,  peopl e wi t h 
devel opment al  di sabi l i t i es or  vul ner abl e 
adul t s.  
 
 WAC 246- 335- 070  Per sonnel ,  cont r act or  
and vol unt eer  r ecor ds.   The appl i cant  or  
l i censee must  mai nt ai n r ecor ds on al l  
per sonnel  and vol unt eer s and have access t o 
r ecor ds on al l  cont r act or s t o i ncl ude:  
 ( 1)  Cur r ent  pr act i ce cer t i f i cat i on,  
cr edent i al  or  l i censur e,  as appl i cabl e;  
 ( 2)  Document at i on of  r ef er ences;  
 
 
 
 
 
 
 ( 3)  Evi dence of  or i ent at i on t o cur r ent  
agency pol i c i es and pr ocedur es;  
 
 
 
 
 
 ( 4)  Ver i f i cat i on of  per sonnel ,  
cont r act or ,  and vol unt eer  ski l l s  or  t r ai ni ng 
speci f i c  t o meet i ng t he car e needs of  
pat i ent s or  c l i ent s;  
 ( 5)  Evi dence of  di scl osur e st at ement  and 
Washi ngt on st at e pat r ol  cr i mi nal  backgr ound 
i nqui r y accor di ng t o RCW 43. 43. 830 t hr ough 
43. 43. 845;  
 ( 6)  Tr ai ni ng on cur r ent  and r evi sed 
agency pol i c i es and pr ocedur es,  i ncl udi ng 
pat i ent  or  c l i ent  car e i ssues;  
 ( 7)  Cur r ent  CPR t r ai ni ng f or  di r ect  car e 
per sonnel  and cont r act or s i n home heal t h and 
hospi ce agenci es,  and hospi ce car e cent er s;  
 ( 8)  Communi cabl e di sease t est i ng,  
i mmuni zat i on,  and vacci nat i on accor di ng t o 
cur r ent  l ocal  heal t h aut hor i t i es;  and 
 
 
 

 
 
 
 
 
 
 
 
 
WAC 246-335-070 
Personnel, contractor and 
volunteer records.   
 
 
 
 
(2) Work references are 
preferred.  If work references 
are not available, then 
employment verification or 
personal references are 
acceptable. 
 
 
(3) Evidence of orientation 
may include:  an attendance 
record; a checklist; a signed 
orientation form; or other 
mechanism which includes 
the name of the employee, 
date and topic. 
  
 
 
 
 
 
 
 
 
 
 
 
 
 (8) Contact local health 
authorities for requirements 
and/or guidelines on universal 
precautions, infectious 
disease prevention, TB 
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 ( 9)  Document at i on of  eval uat i ons of  
per sonnel  and vol unt eer s pr ovi di ng di r ect  
pat i ent  or  c l i ent  car e and eval uat i ons of  
ser vi ces pr ovi ded by cont r act or s pr ovi di ng 
di r ect  pat i ent  or  c l i ent  car e as r equi r ed i n 
WAC 246- 335- 065 ( 10)  and ( 11) .  

 
 WAC 246- 335- 075  Bi l l  of  r i ght s.   ( 1)  An 
i n- home ser vi ces l i censee at  t he t i me of  
admi ssi on must  pr ovi de each pat i ent  or  
c l i ent ,  or  desi gnat ed f ami l y member  wi t h a 
wr i t t en bi l l  of  r i ght s af f i r mi ng each 
i ndi v i dual ' s  r i ght  t o:  
 ( a)  A l i s t i ng of  t he ser vi ces of f er ed by 
t he i n- home ser vi ces l i censee and t hose bei ng 
pr ovi ded;  
 ( b)  The name of  t he i ndi v i dual  
super vi s i ng t he car e and t he manner  i n whi ch 
t hat  i ndi v i dual  may be cont act ed;  
 ( c)  A descr i pt i on of  t he pr ocess f or  
submi t t i ng and addr essi ng compl ai nt s;  
 ( d)  Submi t  compl ai nt s wi t hout  
r et al i at i on and t o have t he compl ai nt  
addr essed by t he l i censee;  
 ( e)  Be i nf or med of  t he st at e compl ai nt  
hot l i ne number ;  
 
 

screening for employees, TB 
transmission and treatment, 
and Hepatitis B prevention 
and protection. 
Local health authorities have 
the responsibility for  
determining guidelines and 
requirements in specific areas 
 and counties throughout the 
state.  If an agency©s service 
area includes several 
counties, and the local health 
authorities have different 
standards or requirements,  
the agency is responsible for 
implementing the various 
requirements and standards 
within it©s designated and 
approved service area. 
 
(9) For this reference, direct 
care personnel, contractors 
and volunteers include those  
who have contact with 
patients or clients for the 
purpose of providing in-home 
services.  This includes 
personnel and contractors 
who transport patients. 
 
WAC 246-335-075 Bill of 
rights.   
(1) “Admission” refers to when 
the patient or client agrees to 
accept service from the 
licensee. 
 
 
 
 
 
 
 
 
 
 
(1)(e) State complaint hotline 
number refers to the 
Department of Health Facilities 
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 ( f )  A st at ement  advi s i ng t he pat i ent  or  
c l i ent ,  or  desi gnat ed f ami l y member  of  t he 
r i ght  t o ongoi ng par t i c i pat i on i n t he 
devel opment  of  t he pl an of  car e;  
 ( g)  A st at ement  pr ovi di ng t hat  t he 
pat i ent  or  c l i ent ,  or  desi gnat ed f ami l y  
member  i s ent i t l ed t o i nf or mat i on r egar di ng 
access t o t he depar t ment ' s l i s t i ng of  
pr ovi der s and t o sel ect  any l i censee t o 
pr ovi de car e,  subj ect  t o t he i ndi v i dual ' s  
r ei mbur sement  mechani sm or  ot her  r el evant  
cont r act ual  obl i gat i ons;  
 ( h)  Be t r eat ed wi t h cour t esy,  r espect ,  
pr i vacy,  and f r eedom f r om abuse and 
di scr i mi nat i on;  
 ( i )  Ref use t r eat ment  or  ser vi ces;  
 ( j )  Have pr oper t y t r eat ed wi t h r espect ;  
 ( k)  Pr i vacy of  per sonal  i nf or mat i on and 
conf i dent i al i t y  of  heal t h car e r ecor ds;  
 ( l )  Be car ed f or  by pr oper l y t r ai ned 
per sonnel ,  cont r act or s and vol unt eer s wi t h 
coor di nat i on of  ser vi ces;  
 ( m)  A f ul l y  i t emi zed bi l l i ng st at ement  
upon r equest ,  i ncl udi ng t he dat e of  each 
ser vi ce and t he char ge.   Li censees pr ovi di ng 
ser vi ces t hr ough a managed car e pl an ar e not  
r equi r ed t o pr ovi de i t emi zed bi l l i ng 
st at ement s;  and 
 ( n)  Be i nf or med about  advanced 
di r ect i ves and t he l i censee' s r esponsi bi l i t y  
t o i mpl ement  t hem.  
 ( 2)  An i n- home ser vi ces l i censee must  
ensur e t hat  t he r i ght s under  t hi s sect i on ar e 
i mpl ement ed and updat ed as appr opr i at e.  

 
 
 
 
 WAC 246- 335- 080  Home heal t h pl an of  
car e.   ( 1)  Home heal t h l i censees must ,  except  
as pr ovi ded i n subsect i ons ( 2)  and ( 3)  of  
t hi s sect i on:  
 ( a)  Devel op and i mpl ement  a wr i t t en home 
heal t h pl an of  car e f or  each pat i ent  wi t h 
i nput  f r om t he pat i ent  or  desi gnat ed f ami l y 

and Services Licensing 
complaint hotline -  
1-800-633-6828. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(2) The intent of this section is 
that the items listed in the bill 
of rights (e.g. the hot line 
number, supervisor’s name) 
be provided to patients or 
clients at the time the patient 
or client agrees to receive 
services from the licensee and 
be implemented while agency 
is providing care. 
 
 
WAC 246-335-080 Home 
health plan of care. 
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member  and aut hor i z i ng pr act i t i oner ;  
 ( b)  Assur e each pl an of  car e i s 
devel oped by appr opr i at e agency per sonnel  and 
i s based on a pat i ent  assessment ,  except  when 
pr ovi di ng one- t i me vi s i t s under  subsect i on 
( 3)  of  t hi s sect i on;  
 ( c)  Assur e t he home heal t h pl an of  car e 
i ncl udes:  
 ( i )  Cur r ent  di agnoses and i nf or mat i on on 
heal t h st at us;  
 ( i i )  Goal s or  out come measur es;  
 ( i i i )  Types and f r equency of  ser vi ces t o 
be pr ovi ded;  
 ( i v)  Home medi cal  equi pment  and suppl i es 
used by t he pat i ent ;  
 ( v)  Or der s f or  t r eat ment s and t hei r  
f r equency t o be pr ovi ded and moni t or ed by t he 
l i censee;  
 ( v i )  Speci al  nut r i t i onal  needs and f ood 
al l er gi es;  
 ( v i i )  Or der s f or  medi cat i ons t o be 
admi ni st er ed and moni t or ed by t he l i censee 
i ncl udi ng name,  dose,  r out e,  and f r equency;  
 ( v i i i )  Medi cat i on al l er gi es;  
 ( i x)  The pat i ent ' s  physi cal ,  cogni t i ve 
and f unct i onal  l i mi t at i ons;  
 ( x)  Di schar ge and r ef er r al  pl an;  
 ( x i )  Pat i ent  and f ami l y educat i on needs 
per t i nent  t o t he car e bei ng pr ovi ded by t he 
l i censee;  
 ( x i i )  Resusci t at i on st at us of  t he 
pat i ent  accor di ng t o document at i on consi st ent  
wi t h t he Nat ur al  Deat h Act  and advance 
di r ect i ves,  chapt er  70. 122 RCW;  and 
 ( x i i i )  The l evel  of  medi cat i on 
assi st ance t o be pr ovi ded.  
 ( d)  Devel op and i mpl ement  a syst em t o:  
 ( i )  Assur e t he pl an of  car e i s  r evi ewed 
and updat ed by appr opr i at e agency per sonnel  
accor di ng t o t he f ol l owi ng t i me f r ames:  
 ( A)  For  pat i ent s r equi r i ng acut e car e 
ser vi ces,  ever y t wo mont hs;  
 ( B)  For  pat i ent s  r equi r i ng mai nt enance 
ser vi ces,  ever y s i x mont hs;  and 
 ( C)  For  pat i ent s r equi r i ng onl y 
pr of essi onal  medi cal  equi pment  assessment  
ser vi ces or  home heal t h ai de onl y ser vi ces,  
ever y t wel ve mont hs.  
 ( i i )  Assur e t he pl an of  car e i s s i gned 
or  aut hent i cat ed and dat ed by appr opr i at e 

 
 
 
 
 
 
 
 
 
 
 
(1)(c)(iii)Services may include 
telehealth visits and contacts.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1)(c)(xiii) Refer to definitions, 
WAC 246-335-015 (42) and 
(43). 
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agency per sonnel  and t he aut hor i z i ng 
pr act i t i oner ,  accor di ng t o t he t i me f r ames i n 
( d) ( i ) ( A) ,  ( B)  or  ( C)  of  t hi s subsect i on;  
 ( i i i )  Assur e t he pl an car e i s r et ur ned 
t o t he agency wi t hi n s i xt y days of  t he 
i ni t i al  dat e of  ser vi ce or  dat e of  r evi ew and 
updat e;  
 ( i v)  I nf or m t he aut hor i z i ng pr act i t i oner  
r egar di ng changes i n t he pat i ent ' s  condi t i on 
t hat  i ndi cat e a need t o change t he pl an of  
car e;  
 ( v)  Obt ai n appr oval  f r om t he aut hor i z i ng 
pr act i t i oner  f or  addi t i ons and modi f i cat i ons;  
 ( v i )  Assur e al l  ver bal  or der s f or  
modi f i cat i on t o t he pl an of  car e ar e 
i mmedi at el y document ed i n wr i t i ng and si gned 
or  aut hent i cat ed and dat ed by an agency 
i ndi v i dual  aut hor i zed wi t hi n t he scope of  
pr act i ce t o r ecei ve t he or der  and s i gned or  
aut hent i cat ed by t he aut hor i z i ng pr act i t i oner  
and r et ur ned t o t he agency wi t hi n s i xt y days 
of  t he dat e t he ver bal  or der s wer e r ecei ved.  
 ( 2)  Home heal t h agenci es pr ovi di ng home 
heal t h ai de onl y ser vi ces t o a pat i ent  may 
devel op a modi f i ed pl an of  car e by pr ovi di ng 
onl y t he f ol l owi ng i nf or mat i on on t he pl an of  
car e:  
 ( a)  Types and f r equency of  ser vi ces t o 
be pr ovi ded;  
 ( b)  Home medi cal  equi pment  and suppl i es 
used by t he pat i ent ;  
 ( c)  Speci al  nut r i t i onal  needs and f ood 
al l er gi es;  
 ( d)  The pat i ent ' s  physi cal ,  cogni t i ve 
and f unct i onal  l i mi t at i ons;  and 
 ( e)  The l evel  of  medi cat i on assi st ance 
t o be pr ovi ded.  
 ( 3)  Home heal t h agenci es pr ovi di ng a 
one- t i me vi s i t  f or  a pat i ent  may pr ovi de t he 
f ol l owi ng wr i t t en document at i on i n l i eu of  
t he home heal t h pl an of  car e and pat i ent  
r ecor d r equi r ement s i n WAC 246- 335- 110 
( 1) ( c) :  
 ( a)  Pat i ent  name,  age,  cur r ent  addr ess,  
and phone number ;  
 ( b)  Conf i r mat i on t hat  t he pat i ent  was 
pr ovi ded a wr i t t en bi l l  of  r i ght s under  WAC 
246- 335- 075;  
 ( c)  Pat i ent  consent  f or  ser vi ces t o be 
pr ovi ded;  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(2) Home health aide only 
services do not require an 
authorizing practitioner 
signature on the plan of care. 
However, the provision of care  
is to be directed and 
supervised by the agency. 
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 ( d)  Aut hor i z i ng pr act i t i oner  or der s;  and 
 ( e)  Document at i on of  ser vi ces pr ovi ded.  
 
 
 WAC 246- 335- 085  Hospi ce pl an of  car e.   
( 1)  Hospi ce l i censees must ,  except  as 
pr ovi ded i n subsect i on ( 2)  of  t hi s sect i on:  
 ( a)  Devel op and i mpl ement  a wr i t t en 
hospi ce pl an of  car e f or  each pat i ent  wi t h 
i nput  f r om t he aut hor i z i ng pr act i t i oner ,  
appr opr i at e i nt er di sci pl i nar y t eam member s,  
and t he pat i ent  or  desi gnat ed f ami l y member ;  
 ( b)  Assur e each pl an of  car e i s 
devel oped by appr opr i at e agency per sonnel  and 
i s based on a pat i ent  and f ami l y assessment ;  
 ( c)  Assur e t he hospi ce pl an of  car e 
i ncl udes:  
 ( i )  Cur r ent  di agnoses and i nf or mat i on on 
heal t h st at us;  
 ( i i )  Goal s or  out come measur es;  
 ( i i i )  Sympt om and pai n management ;  
 ( i v)  Types and f r equency of  ser vi ces t o 
be pr ovi ded;  
 ( v)  Home medi cal  equi pment  and suppl i es 
used by t he pat i ent ;  
 ( v i )  Or der s f or  t r eat ment s and t hei r  
f r equency t o be pr ovi ded and moni t or ed by t he 
l i censee;  
 ( v i i )  Speci al  nut r i t i onal  needs and f ood 
al l er gi es;  
 ( v i i i )  Or der s f or  medi cat i ons t o be 
admi ni st er ed and moni t or ed by t he l i censee 
i ncl udi ng name,  dose,  r out e,  and f r equency;  
 ( i x)  Medi cat i on al l er gi es;  
 ( x)  The pat i ent ' s  physi cal ,  cogni t i ve 
and f unct i onal  l i mi t at i ons;  
 ( x i )  Pat i ent  and f ami l y educat i on needs 
per t i nent  t o t he car e bei ng pr ovi ded by t he 
l i censee;  
 ( x i i )  Resusci t at i on st at us of  t he 
pat i ent  accor di ng t o document at i on consi st ent  
wi t h t he Nat ur al  Deat h Act  and advance 
di r ect i ves,  chapt er  70. 122 RCW;  and 
 ( x i i i )  The l evel  of  medi cat i on 
assi st ance t o be pr ovi ded;  
 ( d)  Devel op and i mpl ement  a syst em t o:  
 ( i )  Assur e and document  t he pl an of  car e 
i s r evi ewed by t he appr opr i at e 
i nt er di sci pl i nar y t eam member s wi t hi n t he 
f i r st  week of  admi ssi on and ever y t wo weeks 

 
 
 
 
WAC 246-335-085 Hospice 
plan of care.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1)(c)(iv)Services may include 
telehealth visits and contacts. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1)(c)(xiii) Refer to definitions, 
WAC 246-335-015 (42) and 
(43). 
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t her eaf t er ;  
 ( i i )  Assur e t he pl an of  car e i s s i gned 
or  aut hent i cat ed and dat ed by appr opr i at e 
agency per sonnel  and t he aut hor i z i ng 
pr act i t i oner ;  
 ( i i i )  Assur e t he pl an of  car e i s 
r et ur ned t o t he agency wi t hi n s i xt y days f r om 
t he i ni t i al  dat e of  ser vi ce;  
 ( i v)  I nf or m t he aut hor i z i ng pr act i t i oner  
r egar di ng changes i n t he pat i ent ' s  condi t i on 
t hat  i ndi cat es a need t o change t he pl an of  
car e;  
 ( v)  Obt ai n appr oval  f r om t he aut hor i z i ng 
pr act i t i oner  f or  addi t i ons and modi f i cat i ons;  
and 
 ( v i )  Assur e al l  ver bal  or der s f or  
modi f i cat i on t o t he pl an of  car e ar e 
i mmedi at el y document ed i n wr i t i ng and si gned 
or  aut hent i cat ed and dat ed by an agency 
i ndi v i dual  aut hor i zed wi t hi n t he scope of  
pr act i ce t o r ecei ve t he or der  and s i gned or  
aut hent i cat ed by t he aut hor i z i ng pr act i t i oner  
and r et ur ned t o t he agency wi t hi n s i xt y days 
f r om t he dat e t he ver bal  or der s wer e 
r ecei ved.  
 ( 2)  Hospi ce agenci es pr ovi di ng a one-
t i me vi s i t  f or  a pat i ent  may pr ovi de t he 
f ol l owi ng wr i t t en document at i on i n l i eu of  
t he hospi ce pl an of  car e and pat i ent  r ecor d 
r equi r ement s i n WAC 246- 335- 110 ( 1) ( c) :  
 ( a)  Pat i ent ' s  name,  age,  cur r ent  
addr ess,  and phone number ;  
 ( b)  Conf i r mat i on t hat  t he pat i ent  was 
pr ovi ded a wr i t t en bi l l  of  r i ght s under  WAC 
246- 335- 075;  
 ( c)  Pat i ent  consent  f or  ser vi ces t o be 
pr ovi ded;  
 ( d)  Aut hor i z i ng pr act i t i oner  or der s;  and 
 ( e)  Document at i on of  ser vi ces pr ovi ded.  
 
 
 WAC 246- 335- 090  Home car e pl an of  car e.  
  ( 1)  Home car e l i censees must ,  except  as 
pr ovi ded i n subsect i on ( 2)  of  t hi s sect i on:  
 ( a)  Devel op and i mpl ement  a wr i t t en home 
car e pl an of  car e f or  each c l i ent  wi t h i nput  
and wr i t t en appr oval  by t he c l i ent  or  
desi gnat ed f ami l y member ;  
 
 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
WAC 246-335-090 Home 
care plan of care.   
 
(1) The AAA service plan may 
be used as the home care 
plan of care if it covers all the 
plan of care requirements. If 
the service plan does not 
cover all the requirements, an 
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 ( b)  Assur e each pl an of  car e i s 
devel oped by appr opr i at e agency per sonnel ,  
l i s t s ser vi ces r equest ed or  r ecommended t o 
meet  c l i ent  needs,  and i s based on an on- si t e 
v i s i t ,  under  agency pol i c i es and pr ocedur es;  
 ( c)  Assur e t he home car e pl an of  car e 
i ncl udes:  
 ( i )  The c l i ent ' s  f unct i onal  l i mi t at i ons;  
 ( i i )  Nut r i t i onal  needs and f ood 
al l er gi es f or  meal  pr epar at i on;  
 ( i i i )  Home medi cal  equi pment  and 
suppl i es r el evant  t o t he pl an of  car e;  
 ( i v)  Type and schedul e of  ser vi ces t o be 
pr ovi ded;  and 
 
 
 ( v)  Nonmedi cal  t asks r equest ed;  
 
 
 
 ( d)  Assur e t he pl an of  car e i s  r evi ewed 
on- si t e,  updat ed,  appr oved and si gned by 
appr opr i at e agency per sonnel  and t he c l i ent  
or  desi gnat ed f ami l y member  ever y t wel ve 
mont hs and as necessar y based on changi ng 
c l i ent  needs.  
 ( 2)  Home car e agenci es pr ovi di ng a one-
t i me vi s i t  f or  a c l i ent  may pr ovi de t he 
f ol l owi ng wr i t t en document at i on i n l i eu of  
t he home car e pl an of  car e and c l i ent  r ecor d 
r equi r ement s i n WAC 246- 335- 110 ( 1) ( c) :  
 ( a)  Cl i ent  name,  age,  cur r ent  addr ess,  
and phone number ;  
 ( b)  Conf i r mat i on t hat  t he c l i ent  was 
pr ovi ded a wr i t t en bi l l  of  r i ght s under  WAC 
246- 335- 075;  
 ( c)  Cl i ent  consent  f or  ser vi ces t o be 
pr ovi ded;  and 
 ( d)  Document at i on of  ser vi ces pr ovi ded.  
 
 
 WAC 246- 335- 095  Super vi s i on of  home 
heal t h car e.   The f ol l owi ng super vi s i on 
r equi r ement s onl y appl y t o home heal t h 
agenci es:  
 ( 1)  A l i censee must  empl oy a di r ect or  of  
c l i ni cal  ser vi ces;  

addendum with remaining 
requirements is acceptable.  
 
(1)(b) Agencies may provide 
services to address urgent 
needs prior to the on-site visit 
to develop the plan of care. 
 
 
 
 
 
 
 
(1)(c)(iv) Services may 
include telehealth visits and 
contacts. 
 
(1)(c)(v)See definition of non-
medical tasks which includes 
medication assistance level 2.  
Refer to WAC 246-335-015 
(44)(e). 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
WAC 246-335-095 
Supervision of home health 
care. 
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 ( 2)  The di r ect or  of  c l i ni cal  ser vi ces or  
desi gnee must  be avai l abl e dur i ng al l  hour s 
pat i ent  car e i s bei ng pr ovi ded;  
 ( 3)  The di r ect or  of  c l i ni cal  ser vi ces 
must  desi gnat e i n wr i t i ng a s i mi l ar l y  
qual i f i ed al t er nat e t o act  i n t he di r ect or ' s 
absence;  
 ( 4)  The di r ect or  of  c l i ni cal  ser vi ces or  
desi gnee must  assur e:  
 ( a)  Coor di nat i on,  devel opment  and 
r evi s i on of  wr i t t en pat i ent  car e pol i c i es and 
pr ocedur es r el at ed t o each ser vi ce pr ovi ded;  
 ( b)  Super vi s i on of  al l  pat i ent  car e 
pr ovi ded by per sonnel  and vol unt eer s;  
 ( c)  Eval uat i on of  ser vi ces pr ovi ded by 
cont r act or s;  
 ( d)  Coor di nat i on of  ser vi ces when one or  
mor e l i censee i s pr ovi di ng car e t o t he 
pat i ent ;  
 ( e)  Compl i ance wi t h t he pl an of  car e;  
 ( f )  Al l  di r ect  car e per sonnel ,  
cont r act or s,  and vol unt eer s obser ve and 
r ecogni ze changes i n t he pat i ent ' s  
condi t i ons,  and r epor t  any changes t o t he 
di r ect or  or  desi gnee;  and 
 ( g)  Al l  di r ect  car e per sonnel ,  
cont r act or s,  and vol unt eer s i ni t i at e 
emer gency pr ocedur es accor di ng t o agency 
pol i cy;  
 ( 5)  The l i censee must  document  
super vi s i on i ncl udi ng,  but  not  l i mi t ed t o:  
 ( a)  RN super vi s i on when usi ng t he 
ser vi ces of  a RN or  LPN,  i n accor dance wi t h 
chapt er  18. 79 RCW;  
 ( b)  For  pat i ent s r ecei v i ng acut e car e 
ser vi ces,  super vi s i on of  t he home heal t h ai de 
ser vi ces dur i ng an on- si t e v i s i t  wi t h or  
wi t hout  t he home heal t h ai de pr esent  must  
occur  once a mont h t o eval uat e compl i ance 
wi t h t he pl an of  car e and pat i ent  
sat i sf act i on wi t h car e.   The super vi sor y  
v i s i t  must  be conduct ed by a l i censed nur se 
or  t her api st  i n accor dance wi t h t he 
appr opr i at e pr act i ce act s;  
 ( c)  For  pat i ent s  r ecei v i ng mai nt enance 
car e or  home heal t h ai de onl y ser vi ces,  
super vi s i on of  t he home heal t h ai de ser vi ces 
dur i ng an on- si t e v i s i t  wi t h or  wi t hout  t he 
home heal t h ai de pr esent  must  occur  ever y s i x 
mont hs t o eval uat e compl i ance wi t h t he pl an 
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of  car e and pat i ent  sat i sf act i on wi t h car e.   
The super vi sor y v i s i t  must  be conduct ed by a 
l i censed nur se or  l i censed t her api st  i n 
accor dance wi t h t he appr opr i at e pr act i ce 
act s;  and 
 ( d)  Super vi s i on by a l i censed t her api st  
when usi ng t he ser vi ces of  a t her apy 
assi st ant  i n accor dance wi t h t he appr opr i at e 
pr act i ce act s;  and 
 ( 6)  The l i censee usi ng home heal t h ai des 
must  assur e:  
 ( a)  Each home heal t h ai de r evi ews t he 
pl an of  car e or  wr i t t en i nst r uct i ons f or  t he 
car e of  each pat i ent  pr i or  t o pr ovi di ng home 
heal t h ai de ser v i ces and whenever  t her e i s a 
change i n t he pl an of  car e;  and 
 ( b)  Each home heal t h ai de assi st s wi t h 
medi cat i ons accor di ng t o WAC 246- 335- 015,  and 
agency pol i cy.  
 
 
 WAC 246- 335- 100  Super vi s i on of  hospi ce 
car e.   The f ol l owi ng super vi s i on r equi r ement s 
onl y appl y t o hospi ce agenci es:  
 ( 1)  A l i censee must  empl oy a di r ect or  of  
c l i ni cal  ser vi ces;  
 ( 2)  The di r ect or  of  c l i ni cal  ser vi ces or  
desi gnee must  be avai l abl e t went y- f our  hour s 
per  day,  seven days per  week;  
 ( 3)  The di r ect or  of  c l i ni cal  ser vi ces 
must  desi gnat e i n wr i t i ng a s i mi l ar l y  
qual i f i ed al t er nat e t o act  i n t he di r ect or ' s 
absence;  
 ( 4)  The di r ect or  of  c l i ni cal  ser vi ces or  
desi gnee must  assur e:  
 ( a)  Coor di nat i on,  devel opment  and 
r evi s i on of  wr i t t en pat i ent  and f ami l y car e 
pol i c i es and pr ocedur es r el at ed t o each 
ser vi ce pr ovi ded;  
 ( b)  Super vi s i on of  al l  pat i ent  and 
f ami l y car e pr ovi ded by per sonnel  and 
vol unt eer s;  
 ( c)  Eval uat i on of  ser vi ces pr ovi ded by 
cont r act or s;  
 ( d)  Coor di nat i on of  ser vi ces when one or  
mor e l i censee i s pr ovi di ng car e t o t he 
pat i ent  and f ami l y;  
 ( e)  Compl i ance wi t h t he pl an of  car e;  
 ( f )  Al l  di r ect  car e per sonnel ,  
cont r act or s,  and vol unt eer s obser ve and 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(6)(b) Refer to definitions, 
WAC 246-335-015 (42) and 
(43). 
 
 
WAC 246-335-100 
Supervision of hospice 
care. 
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r ecogni ze changes i n t he pat i ent ' s  condi t i on,  
and r epor t  any changes t o t he di r ect or  or  
desi gnee;  and 
 ( g)  Al l  di r ect  car e per sonnel ,  
cont r act or s,  and vol unt eer s i ni t i at e 
emer gency pr ocedur es accor di ng t o agency 
pol i cy;  
 ( 5)  The l i censee must  document  
super vi s i on i ncl udi ng,  but  not  l i mi t ed t o:  
 ( a)  RN super vi s i on when usi ng t he 
ser vi ces of  a RN or  LPN,  i n accor dance wi t h 
chapt er  18. 79 RCW;  
 ( b)  Li censed nur se super vi s i on of  home 
heal t h ai de ser vi ces dur i ng an on- si t e v i s i t  
wi t h or  wi t hout  t he home heal t h ai de pr esent  
once a mont h t o eval uat e compl i ance wi t h t he 
pl an of  car e and pat i ent  and f ami l y 
sat i sf act i on wi t h car e;  
 ( c)  Super vi s i on by a l i censed t her api st  
when usi ng t he ser vi ces of  a t her apy 
assi st ant  i n accor dance wi t h t he appr opr i at e 
pr act i ce act s;  and 
 ( 6)  The l i censee usi ng home heal t h ai des 
must  assur e:  
 ( a)  Each home heal t h ai de r evi ews 
wr i t t en i nst r uct i ons f or  t he car e of  each 
pat i ent  and f ami l y pr i or  t o pr ovi di ng home 
heal t h ai de ser v i ces and whenever  t her e i s a 
change t o t he pl an of  car e;  and 
 ( b)  Each home heal t h ai de assi st s wi t h 
medi cat i ons accor di ng t o WAC 246- 335- 015,  and 
agency pol i cy.  
 
 
 WAC 246- 335- 105  Super vi s i on of  home 
car e.   The f ol l owi ng super vi s i on r equi r ement s 
onl y appl y t o home car e agenci es:  
 ( 1)  The l i censee must  empl oy a 
super vi sor  of  di r ect  car e ser vi ces;  
 ( 2)  The super vi sor  or  desi gnee must  be 
avai l abl e dur i ng al l  hour s of  c l i ent  car e;  
 ( 3)  The super vi sor  of  di r ect  car e 
ser vi ces must  desi gnat e i n wr i t i ng a 
s i mi l ar l y qual i f i ed al t er nat e t o act  i n t he 
super vi sor ' s absence;  
 ( 4)  The super vi sor  of  di r ect  car e 
ser vi ces must  assur e:  
 ( a)  Super vi s i on of  al l  c l i ent  car e 
pr ovi ded by per sonnel  and vol unt eer s;  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(6)(b) Refer to definitions, 
WAC 246-335-015 (42) and 
(43). 
 
 
WAC 246-335-105 
Supervision of home care.   
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 ( b)  Eval uat i on of  ser vi ces pr ovi ded by 
cont r act or s;  
 ( c)  Coor di nat i on,  devel opment  and 
r evi s i on of  wr i t t en c l i ent  car e pol i c i es;  
 ( d)  Par t i c i pat i on i n coor di nat i on of  
ser vi ces when mor e t han one l i censee i s 
pr ovi di ng car e t o t he c l i ent ;  
 ( e)  Compl i ance wi t h t he pl an of  car e;  
 ( f )  Al l  di r ect  car e per sonnel ,  
cont r act or s,  and vol unt eer s obser ve and 
r ecogni ze changes i n t he c l i ent ' s  needs,  and 
r epor t  any changes t o t he di r ect or  or  
desi gnee;  
 ( g)  Al l  di r ect  car e per sonnel ,  
cont r act or s,  and vol unt eer s i ni t i at e 
emer gency pr ocedur es accor di ng t o agency 
pol i cy;  
 ( h)  Each home car e ai de r evi ews t he pl an 
of  car e or  wr i t t en i nst r uct i ons f or  t he car e 
of  each c l i ent  pr i or  t o pr ovi di ng home car e 
ai de ser vi ces and whenever  t her e i s a change 
i n t he pl an of  car e;  and 
 
 ( i )  Each home car e ai de assi st s wi t h 
medi cat i ons accor di ng t o WAC 246- 335- 015,  and 
agency pol i cy;  and 
 ( 5)  The l i censee must  document  
super vi s i on i ncl udi ng,  but  not  l i mi t ed t o,  
c l i ent  cont act  ever y s i x mont hs by phone or  
v i s i t  t o eval uat e compl i ance wi t h t he pl an of  
car e and t o assess c l i ent  sat i sf act i on.  

 

 
 WAC 246- 335- 110  Pat i ent / c l i ent  r ecor ds.   
( 1)  The l i censee must :  
 ( a)  Mai nt ai n a cur r ent  r ecor d f or  each 
pat i ent  or  c l i ent  consi st ent  wi t h chapt er  
70. 02 RCW,  Medi cal  r ecor ds- - Heal t h car e 
i nf or mat i on access and di scl osur e;  
 ( b)  Assur e t hat  t he r ecor d i s:  
 ( i )  Accessi bl e,  i n an i nt egr at ed 
document ,  i n t he l i censee' s of f i ce s i t e f or  
r evi ew by appr opr i at e di r ect  car e per sonnel ,  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(4)(h) The agency may 
provide the aide with a task 
list based on the home care 
plan of care or AAA service 
plan. 
 
(4)(i) Refer to definitions, 
WAC 246-335-015 (44)(e). 
 
(5) The purpose of the six-
month client contact is to  
evaluate compliance with the 
plan of care and client 
satisfaction with services 
provided, not to directly 
observe each home care 
aide.  Evaluation of home 
care aide©s performance is 
addressed under personnel 
requirements (WAC 246-335-
065). 

 
WAC 246-335-110 
Patient/Client Records. 

 
 (1)(a) A record is a separate, 
distinct file for each patient or 
client. 
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vol unt eer s,  cont r act or s,  and t he depar t ment ;  
 ( i i )  Wr i t t en l egi bl y i n per manent  i nk or  
r et r i evabl e by el ect r oni c means;  
 ( i i i )  On t he l i censee' s st andar di zed 
f or ms;  
 ( i v)  I n a l egal l y accept abl e manner ;  
 
 
 
 
 
 
 
 
 
 
 
 
 ( v)  Kept  conf i dent i al ;  
 
 
 
 
 
 
 
 
 
 ( v i )  Chr onol ogi cal  i n i t s  ent i r et y or  by 
t he ser vi ce pr ovi ded;  
 
 
 
 ( v i i )  Fast ened t oget her  t o avoi d l oss of  
r ecor d cont ent s;  and 
 ( v i i i )  Kept  cur r ent  wi t h al l  document s 
f i l ed accor di ng t o agency t i me f r ames per  
agency pol i c i es and pr ocedur es;  
 ( c)  I ncl ude document at i on of  t he 
f ol l owi ng i n each r ecor d,  unl ess exempt ed i n 
( d)  of  t hi s subsect i on:  
 ( i )  Pat i ent  or  c l i ent ' s  name,  age,  
cur r ent  addr ess and phone number ;  
 ( i i )  Pat i ent ' s  or  c l i ent ' s  consent  f or  
ser vi ce,  car e,  and t r eat ment ;  
 ( i i i )  Payment  sour ce and pat i ent  or  
c l i ent  r esponsi bi l i t y  f or  payment ;  
 ( i v)  I ni t i al  assessment  when pr ovi di ng 
home heal t h,  hospi ce and hospi ce car e cent er  
ser vi ces,  except  when pr ovi di ng home heal t h 

 
 
 
 
 
(1)(b)(iv) A legally acceptable 
manner includes correction to 
the record with a single line 
through the error, noting the 
error, the date of correction  
and the signature or initials of  
the person correcting the 
record. Using white out to 
obscure original comments 
and use of pencil are not 
considered legally acceptable 
documentation. 
 
(1)(v) Agency may consider 
having agency staff sign a 
confidentiality agreement as a 
condition of employment 
wherein they attest they 
understand the laws 
surrounding confidentiality of 
medical records and agree to 
abide by them. 
 
(1)(b)(vi) “Thinned” records 
are acceptable as long as the 
portion of the record that is 
thinned is kept in an 
accessible document and 
location. 
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ai de onl y ser vi ces under  WAC 246- 335- 080( 5) ;  
 ( v)  Pl an of  car e accor di ng t o WAC 246-
335- 080,  246- 335- 085,  246- 335- 090,  and 246-
335- 155( 9) ,  dependi ng upon t he ser vi ce 
pr ovi ded;  
 ( v i )  Si gned or  aut hent i cat ed and dat ed 
not es document i ng and descr i bi ng ser vi ces 
pr ovi ded dur i ng each pat i ent  or  c l i ent  
cont act ;  
 ( v i i )  Obser vat i ons and changes i n t he 
pat i ent ' s  or  c l i ent ' s  condi t i on or  needs;  
 ( v i i i )  For  pat i ent s r ecei v i ng home 
heal t h,  hospi ce and hospi ce car e cent er  
ser vi ces,  wi t h t he except i on of  home heal t h 
ai de onl y ser vi ces per  WAC 246- 335- 080( 5) ,  
aut hor i zed pr act i t i oner  or der s and 
document at i on of  r esponse t o medi cat i ons and 
t r eat ment s or der ed;  
 ( i x)  Super vi s i on of  home heal t h ai de and 
home car e ai de ser vi ces accor di ng t o WAC 246-
335- 095 ( 5) ( b)  and ( c) ,  246- 335- 100 ( 5) ( b) ,  
and 246- 335- 105( 5) ;  and 
 ( x)  Ot her  document at i on as r equi r ed by 
t hi s chapt er ;  
 ( d)  For  pat i ent s r ecei v i ng a one- t i me 
vi s i t  under  WAC 246- 335- 080( 3) ,  246- 335-
085( 2)  or  246- 335- 090( 2) ,  pr ovi de t he 
document at i on r equi r ed i n t hese sect i ons;  
 ( e)  Consi der  t he r ecor ds as pr oper t y of  
t he l i censee and al l ow t he pat i ent  or  c l i ent  
access t o hi s or  her  own r ecor d;  and 
 ( f )  Upon r equest  and accor di ng t o agency 
pol i cy and pr ocedur e,  pr ovi de pat i ent  or  
c l i ent  i nf or mat i on or  a summar y of  car e when 
t he pat i ent  or  c l i ent  i s  t r ansf er r ed or  
di schar ged t o anot her  agency or  f aci l i t y .  
 ( 2)  The l i censee must  mai nt ai n r ecor ds 
f or :  
 ( a)  Adul t s- - t hr ee year s f ol l owi ng t he 
dat e of  t er mi nat i on of  ser vi ces;  and 
 ( b)  Mi nor s- - t hr ee year s af t er  at t ai ni ng 
age ei ght een,  or  f i ve year s f ol l owi ng 
di schar ge,  whi chever  i s  l onger .  
 ( 3)  The l i censee must :  
 ( a)  St or e r ecor ds t o pr event  l oss of  
i nf or mat i on and t o mai nt ai n t he i nt egr i t y of  
t he r ecor d and pr ot ect  agai nst  unaut hor i zed 
use;  
 ( b)  Mai nt ai n or  r el ease r ecor ds af t er  a 
pat i ent ' s  or  c l i ent ' s  deat h accor di ng t o 
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chapt er  70. 02 RCW,  Medi cal  r ecor ds- - Heal t h 
car e i nf or mat i on access and di scl osur e;  and 
 ( c)  Af t er  ceasi ng oper at i on,  r et ai n or  
di spose of  r ecor ds i n a conf i dent i al  manner  
accor di ng t o t he t i me f r ames i n subsect i on 
( 2)  of  t hi s sect i on.  
 
 
 WAC 246- 335- 115  Qual i t y  i mpr ovement .   
Ever y i n- home ser vi ces l i censee must  mai nt ai n 
a qual i t y  i mpr ovement  pr ogr am t o assur e t he 
qual i t y  of  car e and ser vi ces pr ovi ded 
t hr oughout  i t s  ser vi ce ar ea or  wi t hi n a 
hospi ce car e cent er  t hat  i ncl udes,  at  a 
mi ni mum:  
 ( 1)  A compl ai nt  pr ocess t hat  i ncl udes a 
pr ocedur e f or  t he r ecei pt ,  i nvest i gat i on,  and 
di sposi t i on of  compl ai nt s r egar di ng ser vi ces 
pr ovi ded under  RCW 70. 127. 120( 2) ;  
 
 
 
 
 ( 2)  A met hod t o i dent i f y,  moni t or ,  
eval uat e,  and cor r ect  pr obl ems i dent i f i ed by 
pat i ent s or  c l i ent s,  f ami l i es,  per sonnel ,  
cont r act or s,  or  vol unt eer s;  and 
 ( 3)  A syst em t o assess pat i ent  or  c l i ent  
sat i sf act i on.  
 
 
 WAC 246- 335- 120  Home medi cal  suppl i es 
and equi pment .   Thi s sect i on appl i es onl y t o 
home heal t h and hospi ce agenci es and hospi ce 
car e cent er s pr ovi di ng or  cont r act i ng f or  
medi cal  suppl i es or  equi pment  ser vi ces.   The 
appl i cant  or  l i censee must :  
 ( 1)  I f  t he appl i cant  or  l i censee 
pr ovi des medi cal  suppl i es or  equi pment  
ser vi ces,  devel op and i mpl ement  pol i c i es and 
pr ocedur es t o:  
 ( a)  Mai nt ai n medi cal  suppl i es and 
equi pment ;  
 ( b)  Cl ean,  i nspect ,  r epai r  and cal i br at e 
equi pment  per  t he manuf act ur er s '  
r ecommendat i ons,  and document  t he dat e and 
name of  i ndi v i dual  conduct i ng t he act i v i t y;  
 ( c)  Assur e saf e handl i ng and st or age of  
medi cal  suppl i es and equi pment ;  
 

 
 
 
 
 
 
 
 
WAC 246-335-115 Quality 
improvement. 
 
 
 
 
 
(1) Complaints may be made 
by patients or clients, families, 
personnel, contractors, or 
others.  Complaints may be 
documented in a complaint 
log or on incident reports and 
may relate to patients, clients 
or providers of care. 
 
 
 
 
 
 

 
WAC 246-335-120 Home 
medical supplies and 
equipment.   
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 ( d)  I nf or m t he pat i ent  or  desi gnat ed 
f ami l y member  of  t he cost  and met hod of  
payment  f or  equi pment ,  equi pment  r epai r s and 
equi pment  r epl acement ;  
 ( e)  Document  t he pat i ent  or  desi gnat ed 
f ami l y member ' s appr oval ;  
 ( f )  I nst r uct  each pat i ent  or  f ami l y t o 
use and mai nt ai n suppl i es and equi pment  i n a 
l anguage or  f or mat  t he pat i ent  or  f ami l y 
under st ands,  usi ng one or  mor e of  t he 
f ol l owi ng:  
 ( i )  Wr i t t en i nst r uct i on;  
 ( i i )  Ver bal  i nst r uct i on;  or  
 ( i i i )  Demonst r at i on;  
 ( g)  Document  t he pat i ent  or  f ami l y  
under st andi ng of  t he i nst r uct i ons pr ovi ded;  
 ( h)  Repl ace suppl i es and equi pment  
essent i al  f or  t he heal t h or  saf et y of  t he 
pat i ent ;  and 
 ( i )  I dent i f y and r epl ace equi pment  
r ecal l ed by t he manuf act ur er .  
 ( 2)  I f  t he appl i cant  or  l i censee 
cont r act s f or  medi cal  suppl i es or  equi pment  
ser vi ces,  devel op and i mpl ement  pol i c i es and 
pr ocedur es t o assur e t hat  cont r act or s have 
pol i c i es and pr ocedur es consi st ent  wi t h 
subsect i on ( 1)  of  t hi s sect i on.  
 
 
 WAC 246- 335- 125  Exempt i ons and 
al t er nat i ve met hods.   ( 1)  To r equest  an 
exempt i on f r om t he mi ni mum r equi r ement s i n 
t hi s chapt er ,  t he l i censee must  submi t  a 
wr i t t en r equest  t o t he depar t ment ,  i ncl udi ng:  
 ( a)  A descr i pt i on of  t he r equest ed 
exempt i on and al t er nat i ves,  i f  appr opr i at e;  
 ( b)  Rat i onal e f or  t he exempt i on;  
 ( c)  I mpact  of  t he exempt i on on publ i c 
heal t h and saf et y;  and 
 ( d)  Any ot her  i nf or mat i on t he depar t ment  
r equest s.  
 ( 2)  The depar t ment  may gr ant  t he 
l i censee an exempt i on f r om a r equi r ement  of  
t hi s chapt er  i f :  
 ( a)  The depar t ment  det er mi nes t he 
exempt i on wi l l  not  j eopar di ze publ i c heal t h 
or  saf et y;  and 
 ( b)  The exempt i on i s not  cont r ar y t o t he 
i nt ent  of  chapt er  70. 127 RCW and t he 
r equi r ement s of  t hi s chapt er ,  a speci f i c  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
WAC 246-335-125 
Exemptions and alternative 
methods. 
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r equi r ement  of  t hi s chapt er .  
 ( 3)  The l i censee must  r et ai n a copy of  
each appr oved exempt i on and have t hem 
avai l abl e at  al l  t i mes.  
 ( 4)  An exempt i on i s l i mi t ed t o a 
speci f i c  r equi r ement  and f or  t he l i censee who 
r ecei ves i t .   The exempt i on does not  appl y t o 
any new appl i cant s or  ot her  exi st i ng 
l i censees.  
 
 
 

PART 2 
REQUI REMENTS SPECI FI C TO HOSPI CE CARE CENTERS 
 
 
 
 
 
 WAC 246- 335- 130  Appl i cabi l i t y .   The 
r equi r ement s i n Par t  2 of  t hi s chapt er  onl y 
appl y t o hospi ce car e cent er s.  
 
 WAC 246- 335- 135  Def i ni t i ons.   The 
def i ni t i ons f or  Par t  2 of  t hi s chapt er  ar e 
l ocat ed i n WAC 246- 335- 015.  
 
 
 WAC 246- 335- 140  Li cense r equi r ed.   ( 1)  
A per son must  possess a cur r ent  l i cense 
i ssued by t he depar t ment  bef or e adver t i s i ng,  
oper at i ng,  managi ng,  conduct i ng,  openi ng or  
mai nt ai ni ng a hospi ce car e cent er .  
 ( 2)  Pr i or  t o bei ng i ssued a l i cense as a 
hospi ce car e cent er ,  an appl i cant  must :  
 ( a)  Be l i censed as an i n- home ser vi ces 
agency l i censed t o pr ovi de hospi ce ser vi ces;  
 ( b)  Obt ai n a cer t i f i cat e of  need under  
chapt er  70. 38 RCW;  
 ( c)  Compl et e t he const r uct i on r evi ew 
pr ocess;  
 ( d)  Recei ve a cer t i f i cat e of  occupancy 
by l ocal  bui l di ng of f i c i al s;  
 ( e)  Submi t  a compl et ed appl i cat i on and 
appr opr i at e f ee;  
 ( f )  Devel op pol i c i es and pr ocedur es 
addr essi ng t he cont ent  of  t hi s chapt er ;  and 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

PART 2 
REQUIREMENTS 

SPECIFIC TO HOSPICE 
CARE CENTERS 

 
 
 

WAC 246-335-130 
Applicability.   
 
WAC 246-335-135 
Definitions.   
 
 
 
WAC 246-335-140 License 
required. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(2)(f) Policies and procedures 
unique to the hospice care 
center may be incorporated 
into the overall hospice 
policies and procedures. 
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 ( g)  Meet  t he r equi r ement s of  t hi s  
chapt er  as det er mi ned by an i ni t i al  sur vey 
compl et ed by t he depar t ment .  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 WAC 246- 335- 145  I ni t i al  appl i cat i on.   
An appl i cant  f or  i ni t i al  l i censur e must  
submi t  t o t he depar t ment :  
 ( 1)  A compl et ed appl i cat i on on f or ms 
pr ovi ded by t he depar t ment ;  
 ( 2)  Evi dence of  cur r ent  pr of essi onal  
l i abi l i t y  i nsur ance i n t he amount  of  one 
hundr ed t housand dol l ar s per  occur r ence and 
publ i c l i abi l i t y  and pr oper t y damage 
i nsur ance i n t he amount  of  t wo hundr ed 
t housand dol l ar s per  occur r ence as a mi ni mum;  
 ( 3)  Di scl osur e s t at ement s and cr i mi nal  
hi st or y backgr ound checks obt ai ned wi t hi n 
t hr ee mont hs of  t he appl i cat i on dat e f or  t he 
admi ni st r at or  and di r ect or  of  c l i ni cal  
ser vi ces i n accor dance wi t h RCW 43. 43. 830 
t hr ough 43. 43. 845;  
 ( 4)  The f ol l owi ng i nf or mat i on:  
 ( a)  Name of  managi ng per sonnel ,  
of f i cer s,  admi ni s t r at or ,  di r ect or  of  c l i ni cal  
ser vi ces and par t ner s or  i ndi v i dual s owni ng 
t en per cent  or  mor e of  t he appl i cant ' s 
asset s;  
 ( b)  A descr i pt i on of  t he or gani zat i onal  
st r uct ur e;  
 ( c)  A descr i pt i on of  t he hospi ce car e 
cent er  ser vi ce cat egor i es t o be of f er ed 
di r ect l y or  under  cont r act ;  
 

 
(2)(g) On initial survey, the 
department review may 
include a tour of the facility 
and evaluation of the physical 
environment and review of: 

·  Policies and procures 
which address all 
relevant sections of 
this chapter; 

·  Proof of insurance; 
·  Disclosure statements 

and criminal 
background checks; 

·  Sample patient record;  
·  Sample personnel 

record; and 
·  Other items requested 

by the surveyor. 
 
WAC 246-335-145 Initial 
application.  
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 ( d)  Document at i on t hat  no mor e t han 
f or t y- ni ne per cent  of  pat i ent  car e days,  i n 
t he aggr egat e on a bi enni al  basi s wi l l  be 
pr ovi ded i n a hospi ce car e cent er ,  under  RCW 
70. 127. 280 ( 1) ( d) ;  
 ( e)  Name,  addr ess,  and phone number s of  
t he cent er  l ocat i on( s)  wi t hi n t he st at e;  
 ( f )  A copy of  t hei r  cur r ent  busi ness 
l i cense;  
 ( 5)  Ot her  i nf or mat i on as r equi r ed by t he 
depar t ment ;  and 
 ( 6)  Fees speci f i ed i n WAC 246- 335- 990.  
 
 WAC 246- 335- 150  Renewal .   At  l east  
t hi r t y days bef or e t he expi r at i on dat e of  t he 
cur r ent  l i cense,  a l i censee must  submi t  t he 
f ol l owi ng t o t he depar t ment :  
 ( 1)  A compl et ed appl i cat i on on f or ms 
pr ovi ded by t he depar t ment ;  
 ( 2)  Evi dence of  cont i nui ng i nsur ance 
cover age accor di ng t o WAC 246- 335- 145( 2) ;  
 ( 3)  Di scl osur e s t at ement s and cr i mi nal  
hi st or y backgr ound checks obt ai ned wi t hi n 
t hr ee mont hs of  r enewal  f or  t he admi ni st r at or  
and di r ect or  of  c l i ni cal  ser vi ces when t hese 
i ndi v i dual s ar e new t o t he hospi ce car e 
cent er  s i nce i ni t i al  l i censur e or  t he l ast  
r enewal ,  i n accor dance wi t h RCW 43. 43. 830 
t hr ough 43. 43. 845;  and 
 ( 4)  I nf or mat i on and f ees l i s t ed i n WAC 
246- 335- 145 ( 4)  t hr ough ( 6) .  
 
 
 WAC 246- 335- 155  Ot her  gener al  hospi ce 
car e cent er  l i censi ng r equi r ement s.   ( 1)  
Change of  owner shi p.   A hospi ce car e cent er  
l i censee must  meet  t he change of  owner shi p 
r equi r ement s i n WAC 246- 335- 035.  
 ( 2)  Appl i cant  or  l i censee r i ght s and 
r esponsi bi l i t i es.   A hospi ce car e cent er  
appl i cant  or  l i censee must  meet  t he appl i cant  
or  l i censee r esponsi bi l i t y  r equi r ement s i n 
WAC 246- 335- 040.  
 ( 3)  Depar t ment  r esponsi bi l i t i es.   The 
depar t ment  r esponsi bi l i t y  r equi r ement s i n WAC 
246- 335- 045 appl y t o hospi ce car e cent er  
l i censees and appl i cant s.  
 ( 4)  Pl an of  oper at i on.   A hospi ce car e 
cent er  appl i cant  or  l i censee must  meet  t he 
pl an of  oper at i on r equi r ement s i n WAC 246-

(4)(d) Upon initial survey, 
documentation is to be 
supported by agency policy 
and procedures. 
 
 
 
 
 
 
 
 
 
WAC 246-335-150 Renewal.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
WAC 246-335-155 Other 
general hospice care center 
licensing requirements. 
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335- 055,  and assur e pet s or  ani mal s l i v i ng on 
t he pr emi ses:  
 ( a)  Have r egul ar  exami nat i ons and 
i mmuni zat i ons,  appr opr i at e f or  t he speci es,  
by a vet er i nar i an l i censed i n Washi ngt on 
st at e;  
 ( b)  Be vet er i nar i an cer t i f i ed as f r ee of  
di seases t r ansmi t t abl e t o humans;  
 ( c)  Ar e r est r i c t ed f r om f ood pr epar at i on 
ar eas;  and 
 ( d)  I ncl ude onl y t hose cust omar i l y  
consi der ed domest i c pet s.  
 ( 5)  Del i ver y of  ser vi ces.   A hospi ce 
car e cent er  appl i cant  or  l i censee must :  
 ( a)  Meet  t he del i ver y of  ser vi ces 
r equi r ement s i n WAC 246- 335- 060;  and 
 ( b)  Est abl i sh and i mpl ement  pol i c i es and 
pr ocedur es t hat  assur e:  
 ( i )  Audi t or y and physi cal  pr i vacy f or  
t he pat i ent  and f ami l y dur i ng t he admi t t i ng 
pr ocess;  
 
 
 
 ( i i )  Pat i ent  r ooms ar e pr i vat e,  unl ess 
t he pat i ent  r equest s a r oommat e.   Onl y t wo 
pat i ent s may shar e a r oom;  
 ( i i i )  Each pat i ent  i s  pr ovi ded a bed 
wi t h a mat t r ess appr opr i at e t o t he speci al  
needs and si ze of  t he pat i ent ;  and 
 ( i v)  Avai l abi l i t y  of  c l ean bed and bat h 
l i nens t hat  ar e i n good condi t i on and f r ee of  
hol es and st ai ns.  
 ( 6)  Per sonnel ,  cont r act or ,  and vol unt eer  
pol i c i es.   A hospi ce car e cent er  appl i cant  or  
l i censee must :  
 ( a)  Meet  t he per sonnel ,  cont r act or  and 
vol unt eer  pol i cy r equi r ement s i n WAC 246- 335-
065;  and 
 ( b)  Assur e t r ai ni ng i n t he saf e st or age 
and handl i ng of  oxygen cont ai ner s and ot her  
equi pment  as necessar y.  
 ( 7)  Per sonnel ,  cont r act or ,  and vol unt eer  
r ecor ds.   A hospi ce car e cent er  appl i cant  or  
l i censee must  meet  t he per sonnel ,  cont r act or ,  
and vol unt eer  r ecor ds r equi r ement s i n WAC 
246- 335- 070.  
 ( 8)  Bi l l  of  r i ght s.   A hospi ce car e 
cent er  appl i cant  or  l i censee must :  
 ( a)  Meet  t he bi l l  of  r i ght s r equi r ement s 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(5)(b)(i)  A separate room is 
not required to meet the 
privacy requirement.  An open 
area or patient room that 
allows for auditory and 
physical privacy at the time of 
admission is acceptable. 
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i n WAC 246- 335- 075;  or  
 ( b)  For  pat i ent s al r eady bei ng ser ved by 
t he hospi ce agency oper at i ng t he hospi ce car e 
cent er ,  assur e:  
 ( i )  The bi l l  of  r i ght s r equi r ement s have 
been pr ovi ded t o t he pat i ent  and desi gnat ed 
f ami l y member ;  and 
 ( i i )  Pr ovi de any addi t i onal  i nf or mat i on 
needed speci f i c  t o t he hospi ce car e cent er .  
 ( 9)  Pl an of  car e.   A hospi ce car e cent er  
appl i cant  or  l i censee must :  
 ( a)  Meet  t he pl an of  car e r equi r ement s 
i n WAC 246- 335- 085;  or  
 ( b)  For  pat i ent s al r eady bei ng ser ved by 
t he hospi ce agency oper at i ng t he hospi ce car e 
cent er ,  r evi ew t he pl an of  car e f or  any 
necessar y r evi s i ons,  and mai nt ai n t he pl an of  
car e wi t h any r evi s i ons i n t he hospi ce car e 
cent er .  
 ( 10)  Super vi s i on.   A hospi ce car e cent er  
appl i cant  or  l i censee must :  
 ( a)  Meet  t he super vi s i on r equi r ement s i n 
WAC 246- 335- 100;  and 
 ( b)  Devel op any necessar y super vi s i on 
r equi r ement s speci f i c  t o:  
 ( i )  The hospi ce car e cent er  ser vi ce 
cat egor y st af f i ng r equi r ement s;  and 
 ( i i )  Super vi s i ng per sonnel ,  vol unt eer s 
and eval uat i ng cont r act or  ser vi ces who ar e 
empl oyed by a separ at el y l i censed hospi ce 
agency.  
 ( 11)  Pat i ent  r ecor ds.   A hospi ce car e 
cent er  appl i cant  or  l i censee must  meet  t he 
r equi r ement s i n WAC 246- 335- 110.  
 ( 12)  Qual i t y  i mpr ovement .   A hospi ce 
car e cent er  appl i cant  or  l i censee must :  
 ( a)  Meet  t he qual i t y  i mpr ovement  
r equi r ement s i n WAC 246- 335- 115;  or  
 ( b)  Assur e t he hospi ce agency oper at i ng 
t he hospi ce car e cent er  has a qual i t y  
i mpr ovement  pr ogr am t hat  appl i es t o t he 
hospi ce car e cent er ;  or  
 ( c)  I mpl ement  any needed changes or  
addi t i ons t o t he cur r ent  hospi ce agency 
qual i t y  i mpr ovement  pr ogr am.  
 ( 13)  Home medi cal  suppl i es and 
equi pment .   A hospi ce car e cent er  appl i cant  
or  l i censee must  meet  t he home medi cal  
suppl i es and equi pment  r equi r ement s i n WAC 
246- 335- 120.  
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 ( 14)  St af f i ng r equi r ement s.   A hospi ce 
car e cent er  appl i cant  or  l i censee must  
i mpl ement  t he f ol l owi ng st af f i ng 
r equi r ement s:  
 ( a)  Ther e must  be adequat e st af f i ng on 
dut y at  al l  t i mes.   Consi der at i ons f or  
det er mi ni ng adequat e st af f i ng i ncl ude,  but  
ar e not  l i mi t ed t o:  
 ( i )  Number  of  pat i ent s cur r ent l y 
admi t t ed and r esi di ng i n t he cent er ;  
 ( i i )  Speci f i c  pat i ent  car e r equi r ement s;  
 ( i i i )  Fami l y car e needs;  and 
 ( i v)  Avai l abi l i t y  of  suppor t  f r om ot her  
i nt er di sci pl i nar y t eam member s;  
 ( b)  Two peopl e,  who may ei t her  be 
per sonnel ,  cont r act or s or  vol unt eer s,  must  be 
on dut y t went y- f our  hour s per  day,  seven days 
per  week;  
 ( c)  A r egi st er ed nur se must  be avai l abl e 
t went y- f our  hour s per  day f or  consul t at i on 
and di r ect  par t i c i pat i on i n nur si ng car e;  
 ( d)  A r egi st er ed nur se must  be on- si t e 
when r equi r ed t o per f or m dut i es speci f i ed i n 
chapt er  18. 79 RCW;  
 ( e)  When pr ovi di ng gener al  i npat i ent  
ser vi ces,  a hospi ce car e cent er  must  compl y 
wi t h t he st af f i ng r equi r ement s i n ( a)  t hr ough 
( d)  of  t hi s subsect i on,  and assur e:  
 ( i )  A r egi st er ed nur se i s pr esent  
t went y- f our  hour s per  day,  seven days per  
week,  t o di r ect  nur si ng ser vi ces;  and 
 
 
 
 
 
 ( i i )  Car e i s pr ovi ded by ei t her  a RN,  
LPN or  home heal t h ai de t o meet  t he needs of  
each pat i ent  i n accor dance wi t h t he pl an of  
car e;  and 
 ( f )  When pr ovi di ng cont i nuous car e 
ser vi ces,  a hospi ce car e cent er  must ,  i n 
addi t i on t o t he st af f i ng r equi r ement s i n ( a)  
t hr ough ( d)  of  t hi s subsect i on,  assur e:  
 ( i )  One- on- one st af f i ng,  di r ect ed by an 
RN,  f or  a mi ni mum of  ei ght  hour s t o a maxi mum 
of  t went y- f our  hour s per  cal endar  day;  and 
 ( i i )  Car e i s pr ovi ded by ei t her  a RN,  
LPN or  home heal t h ai de t o meet  t he needs of  
each pat i ent  i n accor dance wi t h t he pl an of  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(14)(e)(i) The requirement for 
an RN to be present 24 hours 
per day, 7 days per week 
when providing general  
inpatient services is not an 
additional requirement to 
(14)(b). The RN could be one 
of the two people required. 
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car e.  
   ( 15)  A hospi ce car e cent er  may ei t her  be 
owned or  l eased.   I f  t he hospi ce agency 
l eases space,  al l  del i ver y of  
i nt er di sci pl i nar y ser vi ces,  i ncl udi ng 
st af f i ng and management ,  must  be done by t he 
hospi ce agency per  RCW 70. 127. 280 ( 1) ( g) .  
 
 WAC 246- 335- 160  Nut r i t i onal  ser vi ces.       
( 1)  Nut r i t i onal  ser vi ces must  be super vi sed 
by an RN or  di et i c i an.  
 ( 2)  Appr opr i at e nut r i t i onal  consul t at i on 
must  be pr ovi ded t o t he pat i ent  and f ami l y 
r egar di ng t he pat i ent ' s  di et ar y needs.  
 ( 3)  Food must  be pr epar ed and ser ved at  
i nt er val s appr opr i at e t o t he needs of  
pat i ent s,  r ecogni z i ng t he uni que di et ar y 
needs and changes of  t he t er mi nal l y i l l .  
 ( 4)  Nut r i t i onal  ser vi ces must  ei t her  be 
pr ovi ded di r ect l y or  t hr ough wr i t t en 
agr eement  wi t h a f ood ser vi ce company.  
 ( 5)  Food ser vi ce sani t at i on must  meet  
t he r equi r ement s of  chapt er  246- 215 WAC.  
 ( 6)  Pol i c i es and pr ocedur es on 
nut r i t i onal  ser vi ces must  i ncl ude:  
 ( a)  Food st or age;  
 ( b)  Food pr epar at i on;  
 ( c)  Food ser vi ce;  and 
 ( d)  Schedul ed c l eani ng of  al l  f ood 
ser vi ce equi pment  and wor k ar eas.  
 ( 7)  A copy of  t he pr ocedur es must  be 
kept  wi t hi n or  adj acent  t o t he f ood ser vi ce 
ar ea and must  be avai l abl e f or  r ef er ence by 
nut r i t i onal  ser vi ce per sonnel  and ot her  
per sonnel  at  al l  t i mes.  
 
 
 WAC 246- 335- 165  I nf ect i on cont r ol .   A 
hospi ce car e cent er  appl i cant  or  l i censee 
must  devel op and i mpl ement  wr i t t en pol i c i es 
and pr ocedur es addr essi ng i nf ect i on cont r ol  
per t i nent  t o t he hospi ce car e cent er  and 
consi st ent  wi t h WAC 246- 335- 060 ( 6)  and ( 7) .  
 
 
 WAC 246- 335- 170  Emer gency pr epar edness.   
A hospi ce car e cent er  appl i cant  or  l i censee 
must :  
 ( 1)  Devel op and i mpl ement  wr i t t en 
pol i c i es and pr ocedur es gover ni ng emer gency 

 
 
 

 
 
 
 
 
WAC 246-335-160 
Nutritional services. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
WAC 246-335-165 Infection 
control. 
 
 
 
 
 
 
WAC 246-335-170 
Emergency preparedness. 
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pr epar edness and f i r e pr ot ect i on;  
 ( 2)  Devel op an accept abl e wr i t t en pl an,  
per i odi cal l y  r ehear sed wi t h per sonnel ,  
cont r act or s,  and vol unt eer s,  t o be f ol l owed 
i n t he event  of  an i nt er nal  or  ext er nal  
emer gency,  and f or  t he car e of  casual t i es of  
t he pat i ent  and f ami l y ,  per sonnel ,  
cont r act or s,  and vol unt eer s ar i s i ng f r om such 
emer genci es;  and 
 ( 3)  Devel op a f i r e pr ot ect i on pl an t o 
i ncl ude:  
 ( a)  I nst r uct i on f or  al l  per sonnel ,  
cont r act or s or  vol unt eer s i n use of  al ar ms,  
f i r e f i ght i ng equi pment ,  met hods of  f i r e 
cont ai nment ,  evacuat i on r out es and pr ocedur es 
f or  cal l i ng t he f i r e depar t ment  and t he 
assi gnment  of  speci f i c  t asks t o al l  
per sonnel ,  cont r act or s and vol unt eer s i n 
r esponse t o an al ar m;  and 
 ( b)  Fi r e dr i l l s  f or  each shi f t  of  
per sonnel .  
 
 
 WAC 246- 335- 175  Phar maceut i cal  
ser vi ces.   The l i censee must  assur e t hat  al l  
phar maceut i cal  ser vi ces ar e pr ovi ded 
consi st ent  wi t h chapt er  246- 865 WAC and t he 
f ol l owi ng r equi r ement s:  
 ( 1)  Phar maceut i cal  ser vi ces must  be 
avai l abl e t went y- f our  hour s per  day t o 
pr ovi de medi cat i ons and suppl i es t hr ough a 
l i censed phar macy;  
 ( 2)  A phar maci st  must  pr ovi de suf f i c i ent  
on- si t e consul t at i on t o ensur e t hat  
medi cat i ons ar e or der ed,  pr epar ed,  di sposed,  
secur ed,  st or ed,  account ed f or  and 
admi ni st er ed i n accor dance wi t h t he pol i c i es 
of  t he cent er  and chapt er  246- 865 WAC;  
 ( 3)  Medi cat i ons must  be admi ni st er ed 
onl y by i ndi v i dual s aut hor i zed t o admi ni st er  
medi cat i ons;  
 ( 4)  Medi cat i ons may be sel f - admi ni st er ed 
or  admi ni st er ed by a desi gnat ed f ami l y member  
i n accor dance wi t h WAC 246- 865- 060 ( 7) ( f ) ;  
 ( 5)  Dr ugs f or  ext er nal  use must  be 
st or ed apar t  f r om dr ugs f or  i nt er nal  use;  
 ( 6)  Poi sonous or  caust i c medi cat i ons and 
mat er i al s i ncl udi ng housekeepi ng and per sonal  
gr oomi ng suppl i es must  show pr oper  war ni ng or  
poi son l abel s and must  be st or ed saf el y and 
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separ at el y f r om ot her  medi cat i ons and f ood 
suppl i es;  
 ( 7)  The hospi ce car e cent er  must  
mai nt ai n an emer gency medi cat i on k i t  
appr opr i at e t o t he needs of  t he cent er ;  
 ( 8)  Medi cat i ons br ought  i nt o t he hospi ce 
car e cent er  by pat i ent s t o be admi ni st er ed by 
an appr opr i at e heal t h car e pr of essi onal  whi l e 
i n t he cent er  must  be speci f i cal l y  or der ed by 
an aut hor i z i ng pr act i t i oner  and must  be 
i dent i f i ed by a phar maci st  or  l i censed nur se 
wi t h phar maci st  consul t at i on pr i or  t o 
admi ni st r at i on;  
 ( 9)  Dr ugs r equi r i ng r ef r i ger at i on must  
be kept  i n a separ at e r ef r i ger at i on uni t ;  
 ( 10)  Schedul e I I  -  I V cont r ol l ed 
subst ances must  be:  
 ( a)  Kept  i n a separ at e keyed st or age 
uni t ;  and 
 ( b)  When heat  sensi t i ve,  be kept  i n a 
l ocked r ef r i ger at i on uni t ;  
 ( 11)  Schedul e I I  -  I V cont r ol l ed 
subst ances no l onger  needed by t he pat i ent  
must  be di sposed i n compl i ance wi t h chapt er  
246- 865 WAC;  
 ( 12)  The hospi ce car e cent er  must  
pr ovi de f or  cont i nuat i on of  dr ug t her apy f or  
pat i ent s when t empor ar i l y  l eavi ng t he cent er  
i n accor dance wi t h WAC 246- 865- 070;  
 ( 13)  I f  pl anni ng t o use an aut omat ed 
dr ug di st r i but i on devi ce,  t he hospi ce car e  
cent er  must  f i r st  r ecei ve boar d of  phar macy 
appr oval ;  and 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
( 14)  I f  pl anni ng t o pr ovi de phar macy ser vi ces 
beyond t he scope of  ser vi ces def i ned i n t hi s  
sect i on,  t he hospi ce car e cent er  must  compl y 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(10) Schedules II-IV 
controlled substances are 
identified in Chapter  69.50 
RCW,  Uniform Controlled 
Substances Act. 
 
 
 
 
 
 
 
 

(13) An “automated drug 
distribution device” means an 
electronic and/or mechanical 
instrument or other piece of 
equipment that contains 
medication(s)(legend and 
controlled substances)for a 
group of patients.  
Medications are  obtained 
from the automated drug 
distribution device by 
appropriate health care 
professionals when necessary 
for patient care. It does not 
include devices used to 
administer medication such 
as PCAs (patient-controlled 
administration devices). 
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wi t h t he r equi r ement s f or  a l i censed phar macy 
i n chapt er  246- 869 WAC.  

 
 

PHYSI CAL ENVI RONMENT REQUI REMENTS SPECI FI C TO 
HOSPI CE CARE CENTERS 

 
 
 WAC 246- 335- 180  Appl i cabi l i t y .   The 
pur pose of  t he f ol l owi ng const r uct i on 
r egul at i ons i s t o pr ovi de mi ni mum st andar ds 
 
 f or  a saf e,  homel i ke,  and ef f ect i ve pat i ent  
car e envi r onment  i n hospi ce car e cent er s  
consi st ent  wi t h ot her  appl i cabl e r ul es and 
r egul at i ons wi t hout  r edundancy and 
cont r adi ct or y r equi r ement s.   Rul es al l ow 
f l exi bi l i t y  i n achi evi ng desi r ed out comes and 
enabl e hospi ce car e cent er s t o r espond t o 
changes i n t echnol ogi es and heal t h car e 
i nnovat i ons.  
 ( 1)  These r egul at i ons appl y t o al l  
const r uct i on as def i ned i n WAC 246- 335- 015.  
 ( 2)  The r equi r ement s i n t hi s sect i on i n 
ef f ect  at  t he t i me t he appl i cat i on,  f ee,  and 
const r uct i on document s ar e submi t t ed t o t he 
depar t ment  f or  r evi ew wi l l  appl y f or  t he 
dur at i on of  t he const r uct i on pr oj ect .  
 
 
 WAC 246- 335- 185  Appl i cat i on and 
appr oval .   ( 1)  A hospi ce car e cent er  
appl i cant  must  submi t  an appl i cat i on and 
const r uct i on document s under  WAC 246- 335- 195 
and pr ovi de document at i on of  appr oval  f r om 
l ocal  zoni ng commi ssi ons,  f i r e depar t ment s,  
and bui l di ng depar t ment s,  i f  appl i cabl e,  t o 
t he depar t ment  f or  r evi ew and appr oval  f or  
al l  const r uct i on as def i ned i n WAC 246- 335-
015.  
 ( 2)  A hospi ce car e cent er  appl i cant  
must :  
 ( a)  Respond i n wr i t i ng when t he 
depar t ment  r equest s addi t i onal  or  cor r ect ed 
const r uct i on document s;  
 ( b)  Compl et e const r uct i on i n accor dance 
wi t h t he f i nal  " depar t ment  appr oved"  
document s;  
 ( c)  Submi t  t o t he depar t ment  f or  r evi ew 
any change or der s,  addenda or  modi f i cat i ons 
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t o t he const r uct i on document s f or  r evi ew and 
appr oval ;  
 ( d)  Not i f y t he depar t ment  i n wr i t i ng 
when const r uct i on i s compl et ed;  
 ( e)  Submi t  t o t he depar t ment  a copy of  
t he l ocal  j ur i sdi ct i ons'  cer t i f i cat e of  
occupancy;  and 
 ( f )  Submi t  8 1/ 2 by 11 i nch f l oor  pl ans.  
 ( 3)  The depar t ment  shal l  not i f y  t he 
hospi ce car e cent er  i n wr i t i ng when:  
 ( a)  The const r uct i on document s ar e 
appr oved;  or  
 ( b)  The const r uct i on document s ar e not  
appr oved.   I f  t he const r uct i on document s ar e 
not  appr oved,  t he depar t ment  shal l  submi t  a 
l et t er  t o t he appl i cant  i dent i f y i ng sect i ons 
of  t hi s chapt er  f or  whi ch a r equi r ement  i s  
st at ed and t her e i s a def i c i ency.  
 ( 4)  A hospi ce car e cent er  appl i cant  must  
not  begi n const r uct i on unt i l  t he const r uct i on 
document s ar e appr oved by t he depar t ment  and 
t he l ocal  j ur i sdi ct i ons have i ssued t he 
appr opr i at e per mi t s.  
 
 
 WAC 246- 335- 190  Const r uct i on and desi gn 
codes.   A hospi ce car e cent er  appl i cant  must ,  
t hr ough i t s desi gn,  const r uct i on and 
necessar y per mi t s  demonst r at e compl i ance wi t h 
t he f ol l owi ng codes and l ocal  j ur i sdi ct i on 
st andar ds:  
 ( 1)  As adopt ed by t he st at e bui l di ng 
code counci l ,  and t he Uni f or m Bui l di ng Code 
St andar ds,  as publ i shed by t he I nt er nat i onal  
Conf er ence of  Bui l di ng Of f i c i al s as amended 
and adopt ed by t he Washi ngt on st at e bui l di ng 
code counci l  and publ i shed as chapt er  51- 40 
WAC;  
 ( 2)  The Uni f or m Mechani cal  Code,  ( as 
publ i shed by t he I nt er nat i onal  Conf er ence of  
Bui l di ng Of f i c i al s and t he I nt er nat i onal  
Associ at i on of  Pl umbi ng and Mechani cal  
Of f i c i al s)  as amended and adopt ed by t he 
Washi ngt on st at e bui l di ng code counci l  and 
publ i shed as chapt er  51- 42 WAC;  
 ( 3)  Fi r e Code and Uni f or m Fi r e Code 
St andar ds,  as publ i shed by t he I nt er nat i onal  
Conf er ence of  Bui l di ng Of f i c i al s and t he 
West er n Fi r e Chi ef s Associ at i on as amended 
and adopt ed by t he Washi ngt on st at e bui l di ng 
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code counci l  and publ i shed as chapt er s 51- 44 
and 51- 45 WAC;  
 ( 4)  Pl umbi ng Code and Uni f or m Pl umbi ng 
Code St andar ds,  as publ i shed by t he 
I nt er nat i onal  Associ at i on of  Pl umbi ng and 
Mechani cal  Of f i c i al s,  as amended and adopt ed 
by t he Washi ngt on st at e bui l di ng code counci l  
and publ i shed as chapt er s 51- 46 and 51- 47 
WAC;  
 ( 5)  St at e Vent i l at i on and I ndoor  Ai r  
Qual i t y  Code,  as adopt ed by t he Washi ngt on 
st at e bui l di ng code counci l  and f i l ed as 
chapt er  51- 13 WAC;  
 ( 6)  The Washi ngt on St at e Ener gy Code,  as 
amended and adopt ed by t he Washi ngt on st at e 
bui l di ng code counci l  and f i l ed as chapt er  
51- 13 WAC;  
 ( 7)  El ect r i c  Code of  t he Nat i onal  Fi r e 
Pr ot ect i on Assoc i at i on ( NFPA- 70)  as adopt ed 
by t he Washi ngt on st at e depar t ment  of  l abor  
and i ndust r i es i ncl udi ng chapt er  296- 46A WAC;  
 ( 8)  Accept ed Pr ocedur e and Pr act i ce i n 
Cr oss- cont ami nat i on Cont r ol ,  Paci f i c  
Nor t hwest  Edi t i on,  9t h Edi t i on,  Amer i can 
Wat er  Wor ks Associ at i on;  
 ( 9)  I f  pl anni ng on car i ng f or  pat i ent s 
wi t h mycobact er i um t uber cul osi s,  Gui del i nes 
f or  Pr event i ng t he Tr ansmi ssi on of  
Mycobact er i um Tuber cul osi s i n Heal t h Car e 
Faci l i t i es,  1994.   Mor bi di t y and Mor t al i t y  
Weekl y Repor t  ( MMWR) ,  Vol ume 43,  Oct ober  28,  
1994;  and 
 ( 10)  Nat i onal  Fi r e Pr ot ect i on 
Associ at i on St andar ds 99,  1999 Edi t i on.  
 
 
 WAC 246- 335- 195  Const r uct i on document s.   
( 1)  Const r uct i on document s submi t t ed t o t he 
depar t ment  f or  r evi ew and appr oval  must  
i ncl ude:  
 ( a)  A wr i t t en f unct i onal  pr ogr am t hat  
cont ai ns i nf or mat i on concer ni ng ser vi ces t o 
be pr ovi ded and oper at i onal  met hods t o be 
used;  
 ( b)  Two set s of  coor di nat ed and 
di mensi oned const r uct i on dr awi ngs,  dr awn t o 
scal e,  i ncl udi ng:  
 ( i )  Si t e pl an showi ng t he l ocat i on of  
ut i l i t y  l i nes,  par ki ng,  dr i veways,  access f or  
emer gency vehi c l es,  suf f i c i ent  space f or  
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gar bage st or age and di sposal ,  oxygen t ank or  
bul k st or age,  and del i ver y ar eas separ at ed 
f r om mechani cal  ai r  i nt akes per  vent i l at i on 
and mechani cal  codes;  
 ( i i )  Fl oor  pl ans i dent i f y i ng each r oom 
by number ,  desi gnat i ng t he f unct i on of  each 
r oom,  and i dent i f y i ng f i xed and moveabl e 
equi pment  and f ur ni shi ngs;  
 ( i i i )  I nt er i or  and ext er i or  el evat i ons;  
 ( i v)  Bui l di ng sect i ons and const r uct i on 
det ai l s ;  
 ( v)  Schedul es of  r oom f i ni shes,  door s,  
f i ni sh har dwar e,  and wi ndows;  
 ( v i )  Mechani cal ,  i ncl udi ng pl umbi ng,  
heat i ng,  vent i l at i on,  and ai r  condi t i oni ng;  
 ( v i i )  El ect r i cal ,  i ncl udi ng l i ght i ng,  
power ,  and communi cat i on syst ems;  
 ( v i i i )  Fi r e and l i f e saf et y showi ng 
pat hs of  egr ess,  r at ed par t i t i ons and i nt er i m 
l i f e saf et y t o t he poi nt  of  egr ess;  
 ( i x)  Two set s of  t he f i r e spr i nkl er  shop 
dr awi ngs,  hydr aul i c cal cul at i ons and 
equi pment  speci f i cat i ons,  st amped by t he f i r e 
spr i nkl er  syst em desi gner ;  and 
 ( x)  Two set s of  t he f i r e al ar m shop 
dr awi ngs and equi pment  speci f i cat i ons;  
 ( c)  One copy of  t he speci f i cat i ons t hat  
f ul l y  descr i bes t he wor kmanshi p,  f i ni shes,  
and mat er i al s;  and 
 ( d)  I f  t he pr oj ect  i s  a r emodel  of  an 
exi st i ng f aci l i t y ,  a pl an t hat  shows how t hey 
wi l l  ensur e t he heal t h and saf et y of  
occupant s dur i ng const r uct i on and 
i nst al l at i on of  f i ni shes must  be submi t t ed 
f or  r evi ew and appr oval  pr i or  t o 
const r uct i on.   Thi s i ncl udes t aki ng 
appr opr i at e i nf ect i on cont r ol  measur es,  
keepi ng t he sur r oundi ng ar ea f r ee of  dust  and 
f umes,  and assur i ng r ooms or  ar eas ar e wel l -
vent i l at ed,  unoccupi ed,  and unavai l abl e f or  
use unt i l  f r ee of  vol at i l e f umes and odor s.  
 ( 2)  Dr awi ngs and speci f i cat i ons f or  
const r uct i on must  be pr epar ed by,  or  under  
t he di r ect i on of ,  an ar chi t ect  r egi st er ed 
under  chapt er  18. 08 RCW.   The ser vi ces of  a 
consul t i ng engi neer  r egi st er ed under  chapt er  
18. 43 RCW must  be used f or  t he var i ous 
br anches of  t he wor k wher e appr opr i at e.   The 
ser vi ces of  a r egi st er ed pr of essi onal  
engi neer  may be used i n l i eu of  t he ser vi ces 
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of  an ar chi t ect  i f  wor k i nvol ves engi neer i ng 
onl y.   Al l  dr awi ngs submi t t ed by a r egi st er ed 
pr of essi onal  must  be st amped and si gned.  
 ( 3)  Compl i ance wi t h t hese st andar ds and 
r egul at i ons does not  r el i eve t he hospi ce car e 
cent er  of  t he need t o compl y wi t h appl i cabl e 
st at e and l ocal  bui l di ng and zoni ng codes.  
 
 
 
 
 WAC 246- 335- 200  Si t e and s i t e 
devel opment .   A hospi ce car e cent er  appl i cant  
or  l i censee must  pr ovi de a s i t e wi t h 
ut i l i t i es t hat  meet  uni f or m bui l di ng code and 
l ocal  r egul at i ons i ncl udi ng:  
 ( 1)  Pot abl e wat er  suppl y meet i ng 
r equi r ement s i n chapt er s 246- 270,  246- 290,  
and 246- 291 WAC;  
 ( 2)  Nat ur al  dr ai nage or  pr oper l y 
desi gned/ engi neer ed dr ai nage syst em;  
 ( 3)  Publ i c or  on- si t e sani t ar y sewage 
ut i l i t i es meet i ng r equi r ement s i n chapt er  
246- 271 or  246- 272 WAC;  
 ( 4)  Physi cal  access t o communi t y 
emer gency ser vi ces;  
 ( 5)  Par ki ng ar ea,  dr i ves,  and wal kways:  
 ( a)  Conveni ent  f or  pat i ent s,  per sonnel ,  
cont r act or s,  vol unt eer s,  and v i s i t or s,  whi l e 
avoi di ng i nt er f er ence wi t h pat i ent  pr i vacy 
and comf or t ;  
 ( b)  Wi t h sur f aces useabl e i n al l  weat her  
and t r af f i c  condi t i ons;  and 
 ( c)  I l l umi nat ed at  ni ght .  
 
 

GENERAL HOSPI CE CARE CENTER DESI GN 
REQUI REMENTS 

 
 
 WAC 246- 335- 205  Gener al  r equi r ement s.   
A hospi ce car e cent er  appl i cant  or  l i censee 
must  meet  t he f ol l owi ng gener al  desi gn 
el ement s f or  pat i ent  and f ami l y car e and 
suppor t  ar eas as descr i bed i n t hi s chapt er .  
 ( 1)  Desi gn of  t he hospi ce car e cent er  
must  t ake i nt o account :  
 ( a)  The number  of  pat i ent  r ooms pl anned 
whi ch must  not  i ncl ude mor e t han t went y 
pat i ent  beds;  
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 ( b)  The r equi r ement s f or  pat i ent  r ooms 
as speci f i ed i n WAC 246- 335- 265;  and 
 ( c)  The f ami l y,  per sonnel  and publ i c  
ar ea r equi r ement s f or  space,  whi ch may 
i ncl ude mul t i use ar eas,  as speci f i ed i n WAC 
246- 335- 275.  
 ( 2)  A hospi ce car e cent er  may ei t her  be 
f r eest andi ng or  a separ at e por t i on of  anot her  
bui l di ng.  
 ( 3)  The hospi ce car e cent er  must  have a 
separ at e ext er nal  ent r ance,  c l ear l y 
i dent i f i abl e t o t he publ i c.  
 ( 4)  I f  t he hospi ce car e cent er  pr ovi des 
opt i onal  ser vi ces not  aut hor i zed i n t hi s  
chapt er ,  t hose ser vi ces must  be physi cal l y  
separ at e f r om t he ar ea pr ovi di ng hospi ce car e 
cent er  ser vi ces by a one- hour  f i r e bar r i er  
wal l .  
 ( 5)  Cei l i ng hei ght s i n occupi ed ar eas or  
ar eas i nt ended f or  pat i ent  use must  be 
suf f i c i ent l y hi gh t o meet  t he f unct i onal  
needs and equi pment  r equi r ement s of  t he 
space.   Suspended t r acks,  r ai l s ,  l i ght s,  or  
ot her  obst r uct i ons l ocat ed i n pat h of  t r avel  
can not  be l ess t han seven f eet  above 
f i ni shed f l oor  t o l owest  poi nt  of  
obst r uct i on.  
 ( 6)  A cor r i dor  syst em t hr oughout  t he 
hospi ce car e cent er  desi gned f or  t r af f i c  
c i r cul at i on must  pr ovi de pat i ent  saf et y wi t h:  
 ( a)  A wi dt h of  s i x f eet  f or  hospi ce car e 
cent er s accommodat i ng s i x or  mor e pat i ent s  
and r est r i c t i ons of  no mor e t han seven i nches 
f or  egr ess of  pat i ent  car e ar eas;  or  
 ( b)  A wi dt h of  f our  f eet  f or  hospi ce 
car e cent er s accommodat i ng f i ve or  l ess 
pat i ent s and r est r i c t i ons of  no mor e t han 
seven i nches f or  egr ess of  pat i ent  car e 
ar eas.  
 ( 7)  I f  pat i ent  r ooms ar e l ocat ed above 
gr ade l evel ,  t he hospi ce car e cent er  must  
have at  l east  one el evat or  or  l i f t  desi gned 
f or  pat i ent  t r anspor t  by gur ney or  
equi val ent .  
 ( 8)  Door s must  be desi gned wi t h:  
 ( a)  Nomi nal  f our  f oot  wi dt h f or  pat i ent  
r oom door s i n t he pat h of  egr ess desi gned t o 
pr event  swi ngi ng i nt o cor r i dor  wi dt hs;  
 ( b)  Pr ovi s i on f or  per sonnel ,  
cont r act or s,  and vol unt eer s t o gai n i mmedi at e 
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emer gency access t o pat i ent  occupi ed r ooms or  
ar eas;  
 ( c)  Abi l i t y  t o swi ng out war d f r om 
pat i ent  t oi l et  and bat hi ng r ooms;  and 
 ( d)  Vi s i on panel s i n al l  pai r s of  
opposi t e swi ngi ng door s.  
 ( 9)  The hospi ce car e cent er  must  pr ovi de 
a f i r e suppr essi on syst em conf or mi ng t o 
Nat i onal  Fi r e Pr ot ect i on Associ at i on 13 
St andar d f or  t he I nst al l at i on of  Spr i nkl er  
Syst ems,  1999 Edi t i on.  
 ( 10)  St ai r ways must  be desi gned wi t h 
s l i p- r esi st ant  f l oor  sur f aces and r amps wi t h 
s l i p- r esi st ant  or  car pet ed f l oor  sur f aces ar e 
r equi r ed.  
 ( 11)  Desi gn and const r uct i on must  
addr ess t he pr event i on of  ent r ance and 
i nf est at i on by pest s.  
 ( 12)  I nt er i or  f i ni shes must  be sui t abl e 
t o t he f unct i on of  an ar ea i ncl udi ng:  
 ( a)  Fl oor s must  be f i ni shed wi t h:  
 ( i )  Easi l y c l eanabl e and/ or  mai nt ai nabl e 
sur f aces;  
 ( i i )  Sl i p- r esi st ant  sur f aces at  
ent r ances and ot her  ar eas;  
 ( i i i )  Edges cover ed and t op set  base 
wi t h t oe at  al l  wal l  j unct ur es;  and 
 ( b)  Car pet s ar e not  per mi t t ed i n 
t oi l et s,  bat hr ooms,  k i t chens,  ut i l i t y  r ooms,  
j ani t or  c l oset s,  and ot her  ar eas wher e 
f l oodi ng or  i nf ect i on cont r ol  i s  an i ssue;  
 ( c)  Cei l i ng f i ni shes must  be easi l y  
c l eanabl e or  mai nt ai nabl e;  
 ( d)  Wal l s must  be:  
 ( i )  Pr ot ect ed f r om i mpact  i n hi gh 
t r af f i c  ar eas;  
 ( i i )  Fi ni shed wi t h easi l y  c l eanabl e 
sur f aces;  and 
 ( i i i )  Fi ni shed wi t h wat er - r esi st ant  
pai nt ,  gl aze,  or  s i mi l ar  wat er - r esi st ant  
f i ni sh ext endi ng above t he spl ash l i ne i n al l  
r ooms or  ar eas subj ect  t o spl ash or  spr ay.  
 ( 13)  The desi gn must  i ncl ude space and 
adequat e st or age f or  f aci l i t y  dr awi ngs,  
r ecor ds,  and oper at i on manual s.  
 
 
 WAC 246- 335- 210  Fur ni shi ngs.   
Fur ni shi ngs of  t he hospi ce car e cent er  must  
be home- l i ke and i ncl ude l ounge f ur ni t ur e i n 
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addi t i on t o f ur ni shi ngs i n pat i ent  r ooms.   
Accessor i es such as wal l paper ,  bedspr eads,  
car pet s and l amps must  be:  
 ( 1)  Sel ect ed t o cr eat e a home- l i ke 
at mospher e;  and 
 ( 2)  I nst al l ed per  uni f or m bui l di ng and 
f i r e codes and per  manuf act ur er  i nst al l at i on 
st andar ds.  
 
 
 
 WAC 246- 335- 220  Phar maceut i cal  ser vi ces 
ar ea.   ( 1)  Phar maceut i cal  ser vi ces ar ea( s)  
must  be accessi bl e onl y t o aut hor i zed 
per sonnel .  
 ( 2)  A hospi ce car e cent er  must  pr ovi de 
phar macy ser vi ces ar ea( s)  consi st ent  wi t h WAC 
246- 865- 050 whi ch i ncl ude adequat e space f or :  
 ( a)  A wor k count er ;  
 ( b)  A handwash si nk;  
 ( c)  A soap and paper  t owel  di spenser ;  
 ( d)  Dr ug st or age uni t s const r uct ed of  
met al ,  sol i d wood,  or  pl ywood whi ch pr ovi de:  
 ( i )  Locked st or age f or  al l  dr ugs;  
 ( i i )  Separ at e keyed st or age f or  Schedul e 
I I  -  I V cont r ol l ed subst ances;  
 ( i i i )  Segr egat ed st or age f or  each 
pat i ent ' s  dr ugs;  
 ( e)  A l ockabl e r ef r i ger at or  f or  st or age 
of  heat  sensi t i ve dr ugs;  and 
 ( f )  Ot her  st or age needed accor di ng t o 
t he hospi ce car e cent er ' s f unct i onal  pr ogr am.  
 
 
 WAC 246- 335- 225  Food pr epar at i on.   ( 1)  
A hospi ce car e cent er  appl i cant  or  l i censee 
must :  
 ( a)  Locat e f ood pr epar at i on ar eas t o 
pr event  obj ect i onabl e heat ,  noi se and odor s 
t o pat i ent  r ooms;  
 ( b)  Pr ovi de a nour i shment  cent er  f or  use 
by pat i ent s and f ami l y wi t h:  
 ( i )  A r ef r i ger at or  capabl e of  
mai nt ai ni ng 45� F or  l ess;  
 ( i i )  A t wo- compar t ment  s i nk;  
 ( i i i )  A r ange wi t h exhaust  hood and/ or  
mi cr owave;  
 ( i v)  Wor k sur f aces;  
 ( v)  St or age f or  s i ngl e ser vi ce ut ensi l s 
and f ood i t ems;  
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 ( v i )  Soap and paper  t owel  di spenser s or  
equi val ent ;  
 ( v i i )  Space f or  wast e cont ai ner s;  and 
 ( v i i i )  A sel f - di spensi ng i ce machi ne ( i f  
not  pr ovi ded el sewher e i n t he hospi ce car e 
cent er ) ;  
 ( 2)  The f ol l owi ng r equi r ement s onl y 
appl y i f  t he hospi ce car e cent er  i s  pl anni ng 
t o pr epar e meal s  and snacks f or  pat i ent s on-
si t e:  
 ( a)  When pr i mar i l y  pr epar i ng i ndi v i dual  
meal s or  snacks f or  pat i ent s,  i n addi t i on t o 
t he r equi r ement s i n subsect i on ( 1)  of  t hi s 
sect i on,  t he nour i shment  cent er  must  i ncl ude:  
 ( i )  A separ at e r ef r i ger at or  f or  
pat i ent s '  f ood i t ems capabl e of  mai nt ai ni ng 
45� F or  l ess;  
 ( i i )  Separ at e st or age f or  pat i ent  f ood 
i t ems,  cooki ng and eat i ng ut ensi l s;  
 ( i i i )  A handwash si nk;  and 
 ( i v)  A domest i c di shwasher  wi t h a 
cont i nuous suppl y of  155� F of  wat er ;  
 ( b)  When pr i mar i l y  pr epar i ng meal s f or  
f i f t een or  f ewer  pat i ent s at  a t i me,  t he 
k i t chen f or  pr epar at i on of  pat i ent  meal s and 
snacks must  compl y wi t h chapt er  246- 215 WAC,  
Food sani t at i on,  except ,  t he hospi ce car e 
cent er  may use domest i c or  home t ype k i t chen 
appl i ances i ncl udi ng mechani cal  di shwasher s,  
pr ovi ded t he l i censee:  
 ( i )  Oper at es t he appl i ances accor di ng t o 
manuf act ur er ' s di r ect i on;  and 
 ( i i )  Pr ovi des a cont i nuous suppl y of  
wat er  mai nt ai ned at  155� F or  mor e t o t he 
di shwasher ( s) ;  and 
 ( c)  When pr i mar i l y  pr epar i ng meal s f or  
s i xt een or  mor e pat i ent s at  a t i me,  t he 
k i t chen f or  pr epar at i on of  pat i ent  meal s and 
snacks must  compl y wi t h chapt er  246- 215 WAC,  
Food sani t at i on.  
 
 
 WAC 246- 335- 230  Li nen handl i ng 
f aci l i t i es.   A hospi ce car e cent er  appl i cant  
or  l i censee must  pr ovi de l i nen handl i ng 
f aci l i t i es wi t h t he capaci t y f or  r ecei v i ng,  
hol di ng,  sor t i ng,  and separ at i ng soi l ed and 
cl ean l i nens ei t her  i n c l ean and soi l ed 
ut i l i t y  r ooms meet i ng t he r equi r ement s of  WAC 
246- 335- 200 or  i n a separ at e l i nen handl i ng 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(2)(b) The hospice care 
center’s functional program 
includes how the agency 
plans to prepare food and the 
number of patients to be 
served. 
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f aci l i t y  meet i ng t he f ol l owi ng r equi r ement s:  
 ( 1)  Fl oor  dr ai n( s)  l ocat ed i n t he soi l ed 
l i nen ar ea;  
 ( 2)  Handwash si nk i n soi l ed and cl ean 
pr ocessi ng ar eas;  
 ( 3)  Negat i ve ai r  pr essur e gr adi ent  wi t h 
di r ect i on of  ai r  f l ow f r om cl ean si de of  r oom 
t o di r t y s i de of  r oom i f  r oom i s shar ed;  
 ( 4)  A f ol di ng ar ea on c l ean s i de of  
r oom;  and 
 ( 5)  Separ at e c l ean l i nen st or age l ocat ed 
t o avoi d sour ces of  moi st  or  cont ami nat ed ai r  
wi t h:  
 ( a)  St or age f or  r eser ve suppl y of  
l i nens,  bl anket s,  and pi l l ows;  and 
 ( b)  Space f or  car t s and/ or  shel ves.  
 
 
 WAC 246- 335- 235  Laundr y f aci l i t i es.   A 
hospi ce car e cent er  appl i cant  or  l i censee 
must  pr ovi de l aundr y ser vi ce t hr ough t he use 
of :  
 ( 1)  A commer ci al  l aundr y ser vi ce;  or  
 ( 2)  On- si t e l aundr y f aci l i t i es wi t h:  
 ( a)  A syst em t o avoi d t hr ough t r af f i c  or  
excessi ve heat ,  noi se and odor s t o t r avel  t o 
pat i ent  r ooms;  
 ( b)  Equi pment  capaci t y f or  pr ocessi ng 
l aundr y;  
 ( c)  Ar r angement  f or  uni nt er r upt ed wor k 
f l ow f r om soi l ed t o c l ean f unct i on;  
 ( d)  Washi ng machi ne( s) ;  
 ( e)  Fl oor  dr ai ns as r equi r ed f or  
equi pment ;  
 ( f )  Dr yer ( s) ;  
 ( g)  Dr yer  exhaust  t o t he ext er i or  and 
make- up ai r ;  and 
 ( h)  A handwash si nk.  
 
 
 WAC 246- 335- 240  Ut i l i t y  r ooms.   ( 1)  A 
hospi ce car e cent er  appl i cant  or  l i censee 
must  pr ovi de a c l ean ut i l i t y  r oom wi t h no 
di r ect  connect i on t o soi l ed ut i l i t y  ser vi ces,  
i ncl udi ng:  
 ( a)  Suf f i c i ent  c l ean st or age and 
handl i ng ar ea( s) ;  
 ( b)  Cl osed st or age f or  c l ean and st er i l e 
suppl i es and equi pment ;  
 ( c)  A wor k sur f ace;  
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 ( d)  Handwash si nk;  
 ( e)  Soap and t owel  di spenser ;  and 
 ( f )  A sel f - c l osi ng door .  
 ( 2)  The hospi ce car e cent er  must  pr ovi de 
a soi l ed ut i l i t y  r oom on each f l oor  of  t he 
cent er  wi t h no di r ect  connect i on t o c l ean 
ut i l i t y  ser vi ces,  i ncl udi ng:  
 ( a)  A c l i ni c ser vi ce s i nk,  s i phon j et  or  
equi val ent  wi t h bedpan f l ushi ng at t achment  
unl ess bedpan f l ushi ng devi ces ar e f ur ni shed 
i n al l  pat i ent  t oi l et s;  
 ( b)  Count er  t op,  t wo- compar t ment  s i nk,  
and gooseneck spout  or  equi val ent ;  
 ( c)  St or age f or  c l eani ng suppl i es and 
equi pment ;  
 ( d)  Soap and t owel  di spenser ;  
 ( e)  Locked st or age f or  chemi cal s;  and 
 ( f )  Sel f - c l osi ng door .  

 
 
 

PHYSI CAL ENVI RONMENT- - SPECI FI C DESI GN 
REQUI REMENTS 

 
 
 WAC 246- 335- 245  Pl umbi ng.   An appl i cant  
must  desi gn and i nst al l  pl umbi ng,  i ncl udi ng:  
 ( 1)  Backf l ow pr event i on wi t h devi ces on 
pl umbi ng f i x t ur es,  equi pment ,  f aci l i t i es,  
bui l di ngs,  pr emi ses,  or  ar eas whi ch may cause 
act ual  or  pot ent i al  cr oss- connect i ons of  
syst ems i n or der  t o pr event  t he backf l ow of  
wat er  or  ot her  l i qui ds,  gases,  mi xt ur es,  or  
subst ances i nt o a wat er  di st r i but i on syst em 
or  ot her  f i x t ur es,  equi pment ,  f aci l i t i es,  
bui l di ngs,  or  ar eas;  
 ( 2)  Tr ap pr i mer s i n f l oor  dr ai ns and 
st and pi pes subj ect  t o i nf r equent  use;  
 ( 3)  Wr i st ,  knee or  f oot  f aucet  cont r ol s 
or  equi val ent  and gooseneck spout s wi t hout  
aer at or s on handwash si nks;  
 ( 4)  I nsul at i on on:  
 ( a)  Hot  wat er  pi pi ng syst ems;  
 ( b)  Col d wat er  and dr ai nage pi pi ng;  and 
 ( c)  Pi pi ng exposed t o out s i de 
t emper at ur es;  and 
 ( 5)  Equi pment  t o del i ver  hot  wat er  at  
poi nt  of  use as f ol l ows:  
 ( a)  120� F or  l ess f or  handwash si nks 
and bat hi ng f i x t ur es;  
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 ( b)  160� F or  mor e f or  l aundr y washer s;  
 ( c)  120� F or  mor e f or  l aundr y washer s 
usi ng chemi cal  sani t i zat i on;  
 ( d)  120� F or  mor e f or  mechani cal  
di shwasher s usi ng chemi cal  sani t i zat i on;  
 ( e)  140� F or  mor e f or  mechani cal  
di shwasher s usi ng hi gh t emper at ur e 
sani t i zat i on;  and 
 ( f )  180� F or  mor e f or  sani t i zat i on 
cycl e i n hi gh t emper at ur e mechani cal  
di shwasher s.  
 
 WAC 246- 335- 250  Medi cal  gases.   I f  
oxygen i s st or ed or  used on t he pr emi ses,  t he 
f ol l owi ng must  appl y i n addi t i on t o ot her  
codes and r egul at i ons:  
 ( 1)  El ect r i cal  equi pment  used i n oxygen-
enr i ched envi r onment s must  be pr oper l y 
desi gned f or  use wi t h oxygen and shoul d be 
l abel ed f or  use wi t h oxygen;  and 
 ( 2)  " No smoki ng"  s i gns must  be post ed 
wher e oxygen i s bei ng admi ni st er ed.  
 
 
 WAC 246- 335- 255  Heat i ng,  vent i l at i ng 
and ai r  condi t i oni ng.   ( 1)  Hospi ce car e 
cent er s must  have syst ems t o pr ovi de 
i ndi v i dual  t emper at ur e cont r ol  f or  pat i ent  
r ooms t o assur e pat i ent  pr ef er ence and 
comf or t .   The hospi ce car e cent er  must  have 
t he capaci t y t o mai nt ai n:  
 ( a)  Pat i ent  r ooms at  70° F i n summer  and 
80° F i n wi nt er ;  and 
 ( b)  Nonpat i ent  car e ar eas at  75° F i n 
summer  and 70° F i n wi nt er .  
 ( 2)  Tot al  ai r  c i r cul at i on r at es measur ed 
i n ai r  changes per  hour  ( ACH)  and vent i l at i on 
ai r  quant i t i es must  be pr ovi ded i n t he 
f ol l owi ng ar eas,  i f  appl i cabl e,  as f ol l ows:  
 ( a)  Pat i ent  r ooms -  4 ACH ci r cul at ed,  2 
ACH out si de ai r ;  
 ( b)  Cor r i dor s -  2 ACH wi t h 20% mi ni mum 
out si de ai r ;  
 ( c)  Toi l et s,  bat hi ng f aci l i t i es,  l ocker  
r ooms,  housekeepi ng c l oset s,  soi l ed l i nen 
handl i ng f aci l i t i es,  soi l ed ut i l i t y  r ooms and 
l aundr y r ooms -  mi ni mum 10 ACH t ot al  or  a 
mi ni mum of  70 CFM exhaust ed di r ect l y t o t he 
out door s;  
 ( d)  Cl ean l i nen handl i ng f aci l i t i es,  
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cl ean ut i l i t y  r ooms,  and medi cat i on 
di st r i but i on r ooms -  4 ACH t ot al  or  a mi ni mum 
of  70 CFM;  
 ( e)  Food pr epar at i on ar eas -  10 ACH wi t h 
2 ACH out si de ai r ;  and 
 ( f )  Al l  ot her  ar eas not  speci f i cal l y  
addr essed above must  be desi gned i n 
accor dance wi t h Tabl e 2 of  ASHRAE St andar d 
62- 1999.  
 ( 3)  Heat i ng and ai r  condi t i oni ng syst em 
f ans must  cont i nuousl y oper at e t o mai nt ai n 
r equi r ed pr essur e di f f er ences.   Heat i ng and 
ai r  condi t i oni ng syst em ai r  f l ows must  be 
bal anced t o mai nt ai n pr essur e di f f er ences as 
f ol l ows:  
 ( a)  Pr ovi de negat i ve pr essur e f or  any of  
t he f ol l owi ng ar eas,  i f  appl i cabl e:  
 ( i )  Toi l et  r ooms and shower s;  
 ( i i )  Jani t or  r ooms;  
 ( i i i )  Soi l ed ut i l i t y  r ooms;  and 
 ( i v)  Food ser vi ce ar eas and ot her  ar eas 
wher e moi st ur e or  odor s ar e gener at ed;  
 ( b)  Pr ovi de posi t i ve pr essur e f or  any of  
t he f ol l owi ng ar eas,  i f  appl i cabl e:  
 ( i )  Medi cat i on di st r i but i on r ooms;  
 ( i i )  Cl ean ut i l i t y  r ooms;  and 
 ( i i i )  Ot her  s i mi l ar  ar eas.  
 ( 4)  Syst em out door  ai r  i nl et s must  be 
l ocat ed at  l east  t en f eet  f r om any exhaust  
f an out l et ,  pl umbi ng vent ,  combust i on 
appl i ance vent ,  or  ot her  sour ces of  
cont ami nat ed ai r .  
 ( 5)  A k i t chen gr ease hood must  be 
i nst al l ed,  and t he appl i cant  must  pr ovi de a 
sect i on dr awi ng showi ng l i s t ed assembl y 
t ype( s) ,  f an di schar ge t ype and di r ect i on,  
cur b vent i ng,  al l  r equi r ed c l ear ances bot h 
above and bel ow t he r oof ,  mat er i al s,  
c l eanout s,  access door s,  hood over hang of  
cooki ng equi pment  and ot her  det ai l s  i n 
accor dance wi t h NFPA 96,  Uni f or m Mechani cal  
Code Sect i ons 507 and 508,  WAC 388- 78A- 070 
( 2) ( e) ( i i ) ( E)  and 388- 78A- 290 ( 1) ( a) .  
 ( 6)  I ndependent  cool i ng syst em must  be 
i n pl ace f or  el evat or  machi ne r ooms.  
 ( 7)  Combi nat i on f i r e smoke damper s must  
be i n pl ace f or  penet r at i ons of  cor r i dor  
wal l s and of  occupancy separ at i ons r equi r ed 
ar ound mechani cal  r ooms,  l aundr y r ooms and 
st or age r ooms used i n common.  
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 WAC 246- 335- 260  El ect r i cal  ser vi ce and 
di st r i but i on.   A hospi ce car e cent er  
appl i cant  or  l i censee must  pr ovi de gener al  
el ect r i cal  ser vi ce i ncl udi ng:  
 ( 1)  Tamper pr oof  r ecept acl es i n pat i ent  
r ooms,  t oi l et s,  and bat hi ng f aci l i t i es,  and 
f ami l y,  and publ i c ar eas;  
 ( 2)  Gr ound f aul t  c i r cui t  i nt er r upt er  
( GFCI )  r ecept acl e when l ocat ed wi t hi n f i ve 
f eet  of  wat er  sour ce and above count er s t hat  
cont ai n s i nks;  
 ( 3)  Emer gency el ect r i cal  ser vi ce wi t h:  
 ( a)  Adequat e emer gency l i ght i ng i n 
pat i ent  r ooms;  
 ( b)  At  a mi ni mum,  pr ovi s i ons must  be 
made f or  emer gency l i ght i ng f or  means of  
egr ess;  and 
 ( c)  Power ,  appr opr i at e t o pr ovi de 
cont i nuous oper at i on of  l i f e suppor t  
equi pment ;  
 ( 4)  Li ght i ng f i x t ur es wi t h:  
 ( a)  Number ,  t ype,  and l ocat i on t o 
pr ovi de i l l umi nat i on f or  t he f unct i ons of  
each ar ea;  
 ( b)  A r eadi ng l i ght  and cont r ol ,  
conveni ent l y l ocat ed f or  pat i ent  use at  each 
bed i n t he pat i ent  r ooms;  and 
 ( c)  Pr ot ect i ve l ens or  pr ot ect i ve 
di f f user s on over head l i ght  f i x t ur es:  
 ( i )  Over  pat i ent  beds;  
 ( i i )  I n ar eas wher e pat i ent  car e 
equi pment  and suppl i es ar e pr ocessed;  and 
 ( i i i )  I n nour i shment  cent er s or  k i t chen 
ar eas;  
 ( d)  A ni ght  l i ght  or  equi val ent  l ow 
l evel  i l l umi nat i on;  
 ( e)  Ni ght  l i ght  swi t ches and gener al  
i l l umi nat i on swi t ches l ocat ed adj acent  t o t he 
openi ng s i de of  pat i ent  r oom door s;  and 
 ( 5)  An el ect r oni c means of  communi cat i on 
t hat  not i f i es on- dut y per sonnel ,  cont r act or s,  
or  vol unt eer s and t hat  must :  
 ( a)  Be l ocat ed at  t he head of  t he bed i n 
pat i ent  r ooms and i n al l  common ar eas 
accessi bl e by t he pat i ent s;  
 ( b)  Be physi cal l y  or  ver bal l y accessi bl e 
by pat i ent s s l umped f or war d on t he f l oor s of  
ei t her  t he t oi l et ,  bat hi ng f aci l i t y ,  or  
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dr essi ng r oom;  and 
 ( c)  Consi der  t he pat i ent ' s  communi cat i on 
needs.  
 

PATI ENT AREAS 
 
 
 WAC 246- 335- 265  Pat i ent  r ooms.   ( 1)  A 
hospi ce car e cent er  appl i cant  or  l i censee 
must  l ocat e pat i ent  r ooms t o excl ude t hr ough 
t r af f i c  and mi ni mi ze t he penet r at i on of  
obj ect i onabl e odor s and noi se f r om ot her  
ar eas of  t he cent er .  
 ( 2)  Hospi ce car e cent er s must  assur e 
each pat i ent  r oom i s:  
 ( a)  Di r ect l y accessi bl e f r om a cor r i dor ;  
and 
 ( b)  A mi ni mum of  one hundr ed squar e f eet  
f or  pr i vat e r ooms and one hundr ed s i xt y 
squar e f eet  f or  r ooms al l owi ng a r oommat e.  
 
 ( 3)  Al l  oper abl e wi ndows or  openi ngs 
t hat  ser ve f or  vent i l at i on must  be pr ovi ded 
wi t h scr eeni ng.  
 ( 4)  Pat i ent  r oom must  be l ocat ed above 
gr ade l evel .  
 ( 5)  Pat i ent  beds must  be pl aced so t hey 
do not  i nt er f er e wi t h ent r ance,  exi t  or  
t r af f i c  f l ow wi t hi n t he r oom.  
 ( 6)  Pat i ent  r ooms must  be saf e,  pr i vat e,  
c l ean and comf or t abl e,  al l owi ng t he pat i ent  
t o use per sonal  bel ongi ngs t o t he ext ent  
possi bl e and i ncl ude:  
 ( a)  Seat i ng f or  sever al  f ami l y member s,  
wi t h pr ovi s i on f or  at  l east  one s l eepi ng 
accommodat i on i n pat i ent  r ooms;  
 ( b)  A wi ndow wi t h a v i ew of  l andscapi ng 
t o t he ext er i or ;  
 ( c)  A noncoi n- oper at ed t el ephone r eadi l y 
avai l abl e f or  t he pat i ent  and f ami l y t o make 
and r ecei ve conf i dent i al  cal l s ;  and 
 ( d)  A space sui t abl e f or  hangi ng f ul l -
l engt h gar ment s and secur e st or age of  
per sonal  bel ongi ngs wi t hi n t he pat i ent  r oom.  
 
 
 WAC 246- 335- 270  Pat i ent  t oi l et s and 
bat hi ng f aci l i t i es.   ( 1)  Each pat i ent  t oi l et  
must  adj oi n t he pat i ent  r oom and i ncl ude:  
 ( a)  Bedpan f l ushi ng equi pment  i f  bedpan 
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if the functional program 
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f l ushi ng equi pment  i s  not  l ocat ed i n a soi l ed 
ut i l i t y  r oom;  
 ( b)  Gr ab bar s l ocat ed per  chapt er  51- 40 
WAC and secur el y mount ed on bot h si des of  t he 
wat er  c l oset ,  wi t h at  l east  one hor i zont al  
gr ab bar  ext endi ng ei ght een i nches beyond t he 
f r ont  of  t he wat er  c l oset ;  
 ( c)  A handwash si nk;  
 ( d)  Si ngl e ser vi ce soap and t owel  
di spenser s;  
 ( e)  Sl i p- r esi st ant  f l oor  sur f aces;  
 ( f )  Toi l et  paper  hol der ;  
 ( g)  Backi ng t o suppor t  mount i ng of  al l  
accessor i es;  and 
 ( h)  Mi r r or  and shel v i ng or  equi val ent  at  
each handwash si nk.  
 ( 2)  Ther e must  be at  l east  one pat i ent  
t oi l et  i n t he hospi ce car e cent er  meet i ng t he 
accessi bi l i t y  r equi r ement s i n chapt er  51- 40 
WAC f or  ever y f our  pat i ent  beds.   A mi ni mum 
of  one pat i ent  t oi l et  meet i ng t he 
accessi bi l i t y  r equi r ement s i s r equi r ed f or  
each hospi ce car e cent er .  
 ( 3)  Bat hi ng f aci l i t i es,  whi ch may be 
separ at e f r om pat i ent  t oi l et  r ooms,  must  
i ncl ude:  
 ( a)  Wi t h t en or  f ewer  beds,  one bar r i er  
f r ee r ol l - i n shower  or  accessi bl e t ub 
desi gned f or  ease of  ent r y;  
 ( b)  Wi t h el even or  mor e beds one bar r i er  
f r ee r ol l - i n shower  or  accessi bl e t ub,  and 
one addi t i onal  shower  or  t ub,  nei t her  of  
whi ch need t o be bar r i er  f r ee or  accessi bl e;  
 ( c)  Sl i p r esi st ant  f l oor s;  
 ( d)  An adequat e suppl y of  hot  wat er  
avai l abl e at  al l  t i mes;  
 ( e)  A t owel  bar ,  hook,  or  r i ng;  
 ( f )  A r obe hook;  and 
 ( g)  Gr ab bar s t hat  ar e easi l y c l eanabl e,  
r esi st ant  t o cor r osi on,  f unct i onal l y 
desi gned,  and secur el y mount ed at  pat i ent  
bat hi ng f aci l i t i es i n accor dance wi t h WAC 51-
30- 1100 i ncl udi ng:  
 ( i )  One ver t i cal  bar  at  t he f aucet  end;  
and 
 ( i i )  Bar s l ocat ed on t wo si des of  each 
st andar d bat ht ub and shower .  
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FAMI LY,  PERSONNEL,  VOLUNTEER,  CONTRACTOR AND 
PUBLI C AREAS 

 
 
 WAC 246- 335- 275  Fami l y,  per sonnel ,  
vol unt eer ,  cont r act or ,  and publ i c ar eas.   ( 1)  
A hospi ce car e cent er  appl i cant  or  l i censee 
must  pr ovi de f ami l y use ar eas wi t h:  
 ( a)  A mi ni mum of  t wo hundr ed squar e 
f eet ;  
 ( b)  Comf or t abl e seat i ng f or  sever al  
f ami l y member s;  
 ( c)  Pr ovi s i on f or  f ami l i es and pat i ent s 
t o shar e meal s;  
 ( d)  Dr i nki ng wat er ;  
 ( e)  Publ i c t el ephone;  
 ( f )  I nf or mat i on desk or  di r ect or y 
s i gnage;  and 
 ( g)  Ext er i or ,  c l ear  gl ass wi ndows wi t h a 
maxi mum si l l  hei ght  of  t hi r t y- s i x i nches.  
 ( 2)  Hospi ce car e cent er s must  pr ovi de a 
pr i vat e space at  l east  one hundr ed f i f t y  
squar e f eet  i n s i ze f or  ever y t en beds and an 
addi t i onal  sevent y- f i ve squar e f eet  f or  ever y  
addi t i onal  f i ve beds.   The pr i vat e space 
shoul d be desi gned f or :  
 ( a)  Pr i vat e gr oup,  f ami l y and i ndi v i dual  
i nt er v i ews and counsel i ng;  
 ( b)  I nt er di sci pl i nar y weekl y conf er ences 
and per sonnel ,  cont r act or ,  and vol unt eer  
br eaks;  and 
 ( c)  Spi r i t ual  ser vi ces.  
 ( 3)  Hospi ce car e cent er s must  pr ovi de 
addi t i onal  space f or  per sonnel ,  cont r act or s 
and vol unt eer s.   Thi s space must  be desi gned 
t o accommodat e:  
 ( a)  Secur e st or age f or  medi cal  r ecor ds;  
 ( b)  Per sonnel ,  cont r act or ,  and vol unt eer  
br eak ar eas;  
 ( c)  Per sonnel ,  cont r act or ,  and vol unt eer  
wor k ar eas;  
 ( d)  Gener al  st or age;  and 
 ( e)  At  l east  one per sonnel ,  cont r act or ,  
and vol unt eer  t oi l et  r oom wi t h handwash si nk.  
 ( 4)  Hospi ce car e cent er s must  pr ovi de 
one vi s i t or  t oi l et  r oom wi t h handwash si nk 
f or  ever y t en beds.  
 
 
 

FAMILY, 
PERSONNEL, 
VOLUNTEER, 
CONTRACTOR AND 
PUBLIC AREAS 

 
WAC 246-335-275 Family, 
personnel, volunteer, 
contractor, and public 
areas. 
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FACI LI TY SUPPORT 
 

 
 WAC 246- 335- 280  Envi r onment al  ser vi ces 
f aci l i t i es.   ( 1)  The hospi ce car e cent er  must  
pr ovi de a wast e handl i ng ar ea i ncl udi ng 
st or age ar ea i n a separ at e,  wel l - vent i l at ed 
ar ea desi gned t o mai nt ai n pest  cont r ol  and t o 
pr ecl ude obj ect i onabl e odor s i n ot her  ar eas 
of  t he hospi ce car e cent er ,  or  i n an out s i de,  
encl osed space wi t h:  
 ( a)  A handwash si nk l ocat ed adj acent  t o 
t he pat h of  t r avel  back i nt o pat i ent  car e 
ar eas;  
 ( b)  I f  pl anned,  a wast e cont ai ner  wash 
ar ea wi t h f l oor  dr ai n connect ed t o a sani t ar y 
sewage syst em and hose bi bs wi t h hot  and col d 
wat er ;  
 ( c)  I f  pl anned,  wast e dumpst er s and 
compact or  st or age ar ea wi t h dr ai n connect ed 
t o a sani t ar y sewage syst em and hose bi bs 
wi t h hot  and col d wat er .  
 ( 2)  The hospi ce car e cent er  must  pr ovi de 
a l ocked housekeepi ng suppl y r oom on each 
f l oor  wi t h:  
 ( a)  A ser vi ce s i nk or  equi val ent ;  
 ( b)  Soap and t owel  di spenser ;  
 ( c)  A mop r ack st or age ar ea f or  mobi l e 
housekeepi ng equi pment  and suppl i es;  and 
 ( d)  St or age f or  chemi cal s.  
 
 
 WAC 246- 335- 285  Mai nt enance f aci l i t i es.   
A hospi ce car e cent er  appl i cant  or  l i censee 
must :  
 ( 1)  I f  pl anni ng a mai nt enance shop,  
assur e i t  i s  l ocat ed and desi gned f or  easy 
del i ver y and r emoval  of  equi pment  and t o 
mi ni mi ze noi se and dust  t o t he r est  of  t he 
hospi ce car e cent er  wi t h:  
 ( a)  St or age f or  sol vent s,  f l ammabl e and 
combust i bl e l i qui ds;  and 
 ( b)  St or age f or  suppl i es and equi pment ;  
and 
 ( 2)  Pr ovi de a separ at e r oom or  ar ea 
speci f i cal l y  f or  r epai r ,  and t est i ng of  
el ect r oni c or  ot her  medi cal  equi pment  
accor di ng t o t he f unct i onal  pr ogr am.  
 
 

 FACILITY SUPPORT 
 
 
WAC 246-335-280 
Environmental services 
facilities. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
WAC 246-335-285 
Maintenance facilities.  
 
 
 
 
 
 
 
 
 
 
(2) The functional program 
may state that the hospice 
care center will not have a 
maintenance facility.   
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 WAC 246- 335- 290  Recei v i ng,  st or age and 
di st r i but i on f aci l i t i es.   A hospi ce car e 
cent er  appl i cant  or  l i censee must :  
 ( 1)  Pr ovi de bul k and gener al  suppl y  
st or age const r uct ed t o cont r ol  pest s,  and 
pr event  spoi l age,  cont ami nat i on,  damage,  and 
cor r osi on of  goods i ncl udi ng:  
 ( a)  Pr ot ect i on agai nst  i ncl ement  
weat her ;  
 ( b)  Secur ed spaces wi t h appr opr i at e 
envi r onment al  condi t i ons i n accor dance wi t h 
f eder al  and st at e l aws and r ul es on suppl i es 
and medi cat i on st or age i f  phar maceut i cal s ar e 
st or ed;  and 
 ( c)  Of f - f l oor  st or age when r equi r ed t o 
pr event  cont ami nat i on and wat er  damage t o 
st or es;  
 ( 2)  Pr ovi de r ecei v i ng and unl oadi ng ar ea 
wi t h:  
 ( a)  Admi ni st r at i ve wor k space;  
 ( b)  Secur i t y  and pr ot ect i on f or  
suppl i es;  and 
 ( c)  Locat i on t o pr event  vehi c l e exhaust  
f r om ent er i ng t he hospi ce car e cent er ;  and 
 
 
 
 
 
 ( 3)  Pr ovi de st or age i f  needed f or :  
 ( a)  Fl ammabl e and combust i bl e l i qui d 
st or age;  
 ( b)  Labor at or y chemi cal s;  
 ( c)  Medi cal  compr essed gases;  
 ( d)  Gaseous oxi di z i ng mat er i al s;  
 ( e)  Pest i c i des,  c l eani ng compounds,  and 
t oxi c subst ances;  and 
 ( f )  Mobi l e housekeepi ng equi pment .  
 
 

EXEMPTI ONS AND ALTERNATI VE METHODS 
 
 
 WAC 246- 335- 295  Exempt i ons and 
al t er nat i ve met hods.   Hospi ce car e cent er s  
appl y i ng f or  an exempt i on t o any of  t he 
r equi r ement s of  t hi s chapt er  must  compl y wi t h 
t he r equi r ement s i n WAC 246- 335- 125.  
 
 

WAC 246-335-290 
Receiving, storage and 
distribution facilities. 
 
 
 
 
 
 
 
 
 
 
 
 
(2) The rules only require an 
“area” for administrative 
workspace and for security 
and protection for supplies. A 
separate room or large 
designated area is not 
necessary.  Administrative 
workspace could be a desk in 
an alcove or room used for 
other purposes.  Security and 
protection of supplies could 
be addressed through locking 
filing cabinets or other 
methods. 
 
 
 
 
 
 
 
 
 
 

EXEMPTIONS AND 
ALTERNATIVE METHODS 

 
WAC 246-335-295 
Exemptions and alternative 
methods.   
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PART 3 
FEES 

 
 WAC 246- 335- 990  Fees.   ( 1)  A l i censee 
or  appl i cant  shal l  submi t  t o t he depar t ment :  
 ( a)  An i ni t i al  t wel ve- mont h l i cense f ee 
of  one t housand ni ne hundr ed s i xt y s i x 
dol l ar s f or  each ser vi ce cat egor y f or  new 
per sons not  cur r ent l y l i censed i n t hat  
cat egor y t o pr ovi de i n- home ser vi ces i n 
Washi ngt on st at e,  or  cur r ent l y l i censed 
busi nesses whi ch have had st at ement  of  
char ges f i l ed agai nst  t hem;  
 ( b)  A t went y- f our  mont h r enewal  f ee 
based on t he number  of  f ul l - t i me equi val ent s 
( FTEs) ,  whi ch i s a measur ement  based on a 
f or t y- hour  week and i s appl i cabl e t o pai d 
agency per sonnel  or  cont r act or s,  or  t he 
number  of  beds,  as f ol l ows:  
 ( c)  For  s i ngl e ser vi ce cat egor y 
l i censes:  
 

# of FTEs Home Health Hospice Home Care # of 
Beds 

Hospice Care 
Center 

5 or less  $1,966.00  $983.00  $590.00  5 or 
less 

$655.00  

6 to 15  $2,765.00  $1,035.00  $1,068.00  6 to 10 $1,311.00  

16 to 50  $3,146.00  $1,540.00  $1,147.00  11 to 
15 

$1,966.00  

51 to 
100 

 $3,965.00  $2,467.00  $1,343.00  16 to 
20 

$2,621.00  

101 or 
more 

 $4,083.00  $2,595.00  $1,442.00    

 
 ( d)  For  mul t i pl e ser vi ce cat egor y 
l i censes:  
 ( i )  One hundr ed per cent  of  t he home 
heal t h cat egor y f ee and sevent y- f i ve per cent  
of  t he appr opr i at e ser vi ce cat egor y f ee f or  
each addi t i onal  ser vi ce cat egor y ( hospi ce,  
home car e,  hospi ce car e cent er ) ;  or  
 ( i i )  One hundr ed per cent  of  t he hospi ce 
cat egor y f ee and sevent y- f i ve per cent  of  t he 
appr opr i at e ser vi ce cat egor y f ee f or  each 
addi t i onal  ser vi ce cat egor y ( home car e,  
hospi ce car e cent er ) ;  and 
 ( e)  A change of  owner shi p f ee of  one 
hundr ed ni net y seven dol l ar s f or  each 
l i censed ser vi ce cat egor y.   A new l i cense 
wi l l  be i ssued and val i d f or  t he r emai nder  of  
t he cur r ent  l i cense per i od.  
 ( 2)  The depar t ment  may char ge and 
col l ect  f r om a l i censee a f ee of  ni ne hundr ed 

PART 3 
FEES 

 
WAC 246-335-990 Fees.   
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ei ght y t hr ee dol l ar s f or :  
 ( a)  A second on- si t e v i s i t  r esul t i ng 
f r om f ai l ur e of  t he l i censee t o adequat el y 
r espond t o a st at ement  of  def i c i enci es:  
 ( b)  A compl et e on- si t e sur vey r esul t i ng 
f r om a subst ant i at ed compl ai nt ;  or  
 ( c)  A f ol l ow- up compl i ance sur vey.  
 ( 3)  A l i censee wi t h deemed st at us shal l  
pay f ees accor di ng t o t hi s sect i on.  
 ( 4)  A l i censee shal l  submi t  an 
addi t i onal  l at e f ee i n t he amount  of  t hi r t y-
t hr ee dol l ar s per  day,  not  t o exceed f i ve 
hundr ed dol l ar s,  f r om t he r enewal  dat e ( whi ch 
i s t hi r t y days bef or e t he cur r ent  l i cense 
expi r at i on dat e)  unt i l  t he dat e of  mai l i ng 
t he f ee,  as evi denced by t he post mar k.  
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IMPORTANT WEBSITE RESOURCES 
 
www.access.wa.gov - Great resource for state government information and resources, and to 
obtain copies of rules (Washington Administrative Code – WAC) and statutes (Revised Code 
of Washington -RCW). 
 
www.doh.wa.gov - Department of Health (DOH) Website. 
 
www.lni.wa.gov - Department of Labor and Industries (L & I) Website. 
 
www.aasa.dshs.wa.gov - Department of Social and Health Services (DSHS) Aging and Adult 
Services Administration Website. 
 
http://fortress.wa.gov/dshs/maa/DDDS - Department of Social and Health Services (DSHS), 
Department for the Developmentally Disabled 
 
https://watch.wsp.wa.gov - Washington State Patrol Website (WSP) – contains information on 
criminal history background checks.  Website to obtain WSP criminal history background 
checks on line. 
 
 
 
 
HOTLINE AND REPORTING PHONE NUMBERS & CONTACTS 
 
DOH Complaint Hotline number for complaints about Home Health, Hospice, Home Care, Hospice Care 
Centers, Hospitals and other acute care facilities: 

(800) 633-6828  Fax: (360) 236-2901  
 

DSHS Complaint Hotline number for complaints about Nursing Homes, Adult Family 
Homes, Boarding Homes, etc.          (800) 562-6078 

 
Adult Protective Services (reporting abuse or neglect) 

(800) 562-6078   or         (800) 422-3263 
 
Child Protective Services (reporting abuse or neglect) 
 (866) 363-4276 
 
General Washington State Information line (a resource to obtain any State agency phone 
number or information)           (800) 321-2808 
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OTHER IMPORTANT STATE OFFICE(S) & CONTACTS  
 
CONTACT REASON RESOURCE 

 
 DEPARTMENT OF HEALTH (DOH) 

 
Contact for In Home Service agency application, 
fee, licensing and survey information. 

Washington State Dept. of Health                    (DOH) 
Facility Services Licensing 
P.O. Box 47852 
Olympia, WA 98504-7852 
Phone:  (360) 236-2900 
Fax:  (360) 236-2901 
 
 

Contact for information on certificate of need 
requirements for Medicare/Medicaid in-home 
services agencies licensed to provide home 
health, hospice services and hospice care 
centers. 

Washington State Dept. of Health                    (DOH) 
Certificate of Need Program 
P.O. Box 47852 
Olympia, WA  98504-7852 
Phone:  (360) 236-2956  
Fax:  (360) 236-2901 
 
 

Contact for information on hospice care center 
construction review information. 
 

Washington State Dept. of Health                    (DOH) 
Construction Review Services 
P.O. Box 47852 
Olympia, WA  98504-7852 
Phone:  (360) 2362955 
Fax:  (360) 236-2901 
 
 

Contact for information on licensed nursing, 
nursing assistants and nursing pools.  
Information and interpretation related to the 
scope of practice for RNs, LPN’s and Certified 
Nursing Assistants (C-NA) or Registered Nursing 
Assistants (R-NA) 
 
Contact for Nursing scope of practice, issues and 
questions. 
 
Contact for Nursing Assistant standards of 
practice, issues and questions. 
 
Automated professional RN, LPN license 
verification phone number (360) 664-4111 

Washington State Nursing Care                       (DOH) 
Quality Assurance Commission 
P.O. Box 47865 
Olympia, WA  98504-7865 
Phone:  (360) 236-4700 
Fax:  (360) 236-4738 
 
Nursing Program Manager 
(360) 236-4725 
 
Nursing Assistant Program Manager 
(360) 236-4702 
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CONTACT REASON RESOURCE 
 

Contact for general information on health 
professions credentialing.  This would include all 
health care professionals, such as, social worker, 
speech and hearing professionals, health care 
assistants, etc. 
 
 

Washington State Dept. of Health                    
(DOH) 

Health Professions Quality Assurance Division 
PO Box 47865 
Olympia, WA  98504-7865 
Phone:  (360) 236-4700 
Fax:  (360) 236-4818 
Email:  www.hpqa.csc@doh.wa.gov 
 
 

Contact for information on physical therapist and 
physical therapy assistant requirements/scope of 
practice issues. 

Washington State Physical Therapy Board      (DOH) 
P.O. Box 47868 
Olympia, WA  98504-7868 
Phone:  (360) 236-4837 
Fax:  (360) 236-4922 
 
 

Contact for information on occupational therapist 
and occupational therapist assistant 
requirements/scope of practice issues. 

Washington State Occupational Therapy         (DOH) 
Practice Board 
P.O. Box 47868 
Olympia, WA  98504-7868 
Phone:  (360) 236-4847 
Fax:  (360) 236-4922  
 
 

Contact for pharmacy issues and Medication 
Assistance WAC 246-888 information or 
interpretation. 

Washington State Board of Pharmacy             (DOH) 
 P.O. Box 47863 
Olympia, WA  98504-7863 
Phone:  (360) 236-4825 
Fax:  (360) 586-4359 
 
 

Contact for medical test site waiver information. 
 

Washington State Dept. of Health                    (DOH) 
Public Health Laboratories 
1610 NE 150th Street 
Shoreline, WA  98155-9701 
Phone:  (206) 361-2885 
Fax:  (206) 361-2904 
 

Contact for information on OSHA/WISHA 
requirements. 
 
 
 

Washington State Dept. of Labor & Industries  (L & I) 
P.O. Box 44650 
Olympia, WA  98504-4650 
Phone:  (360) 902-5800 or 1-800-423-7233 
Fax:  (360) 902-5438 
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CONTACT REASON RESOURCE 
 

Contact for KNOWS Manual and other HIV/Aids 
and infection control materials. 
 
 
 
 
 
 
 
 

Washington State Dept. of Health                    (DOH) 
HIV Prevention & Education Services 
Airdustrial Park, Building 9 
P.O. Box 47840 
Olympia, WA  98504-7840 
Phone:  (800) 272-2437 
 
 

 
 
 

 
DEPARTMENT OF SOCIAL AND HEALTH 
SERVICES (DSHS) 
 

Contact for Nurse Delegation questions and 
issues. 

Dept. of Social and Health Service                 (DSHS) 
 
Nurse Delegation Program Manager 
Phone:  (360) 725-2563 or 1-800-422-3263 
Fax:  (360) 438-8633 
 
 

Contact for information on DSHS contracts, such 
as COPES. 
 
See website listed above for additional 
information. 

Washington State Dept. of Social & Health Services 
Aging and Adult Services Administration        (DSHS) 
P.O. Box 45080 
Olympia, WA  98504-5080 
Phone:  (800) 422-3263 (customer service) 
 
 

Contact for information regarding state medical 
assistance programs (Medicaid).  Includes 
program eligibility information, First Steps 
information, and Department of Developmentally 
Disabled (DDD) information. 
 

Washington State Dept. of Social & Health Services  
Medical Assistance Administration                 (DSHS) 
 
Phone:  (800) 562-3022 (customer service) 
 

Contact for information about services available 
for persons with developmental disabilities. 
 
 
 
 
 

Washington State Dept. of Social & Health Services 
Division of Developmental Disabilities           (DSHS) 
 
Phone:  (800) 562-3022 (customer service) 
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CONTACT REASON RESOURCE 
 

 WASHINGTON STATE ASSOCIATIONS 
FOR IN-HOME SERVICE AGENCIES   

 
 

 

Washington State Association and advocates for 
agencies licensed to provide home health, 
hospice and home care services. 
 
 
 
 

Home Care Association of Washington        (HCAW) 
P.O Box 2016 
Edmonds, WA  98020 
Phone:  (425) 775-8120 
Fax:  (425) 771-9588  
Email:  www.homecarewa@aol.com                                            

Washington State Association and advocates for 
agencies licensed to provide hospice and hospice 
care center services. 
 

Washington State Hospice and Palliative Care & 
Organization                                             (WSHPCO) 
P.O. Box 2215 
Spokane, WA  99210-2215 
Phone:  (888) 459-0438 
Fax:  (509) 458-0359 
Email:  akoepsell@hospiceofspokane.org 
 
 

Washington State Association and advocates for 
agencies licensed to provide home care services. 

Washington State Association of 
Home Care Services Agencies                (WSAHCS) 
 
Phone:  (206) 634-3605 
 
 

 
 


